PROCEEDINGS 
OF  THE 
FIRST  TEXAS  SYMPOSIUM 

ON 
RADIO  RFAniNr.  ^FRvrrrc 


GOVERNOR'S  COORDINATING  OFFICE 
FOR  THE  VISUALLY  HANDICAPPED 


DR.  ROBERT  J.  WINN 
EXECLTTIVE  DIRECTOR 


DOLPH  BRISCOE 
GOVERNOR 


c. 


I 
I 
I 


PROCEEDINGS 

OF  THE 

FIRST  TEXAS  SYfiPOSIU,^ 

ON 
RADIO  READING  SERVICES 


Edited  by:  John  P.    Best 


Digitized  by  the  Internet  Archive 

in  2010  with  funding  from 

Lyrasis  IVIembers  and  Sloan  Foundation 


http://www.archive.org/details/proceedingsoffirOOjohn 


.1 


PREFACE 
The  first  Texas  Symposium  on  Radio  Reading  Services 

WAS  HELD  IN  DALLAS.  TeXAS,  AT  THE  StONELEIGH  TeRRACE  HoTEL 

on  May  9  through  1.L  1977.  It  was  sponsored  by  the 
Governor's  Coordinating  Office  for  the  Visually  Handicapped 
AND  THE  American  Foundation  for  the  Blind  and  hosted  by 
North  Texas  Radio  for  the  Blind.  The  symposium  was  held 
to  acquaint  those  desiring  to  start  radio  reading  services 
IN  Texas  with  the  procedures  followed  and  the  problems 
encountered  by  pioneers  in  the  field. 

The  following  is  a  synopsis  of  the  presentations  made 

AT  THE  symposium.     We  SINCERELY  HOPE  THAT  THE  INFORMATION 
CONTAINED  THEREIN  WILL  BE  BENEFICIAL  TO  YOU  AS  A  GUIDELINE 
IN  SETTING  UP  A  SERVICE.  IN  ANSWERING  YOUR  QUESTIONS  OR  IN 
BRINGING  YOU  TO  A  CLOSER  PERSPECTIVE  ABOUT  RADIO  READING 
SERVICES. 

The  NAMES  AND  ADDRESSES  OF  EACH  PRESENTOR  ARE  LISTED 
IN  THE  APPENDIX.   CASSETTE  TAPES  OF  THE  SYMPOSIUM  ARE 
AVAILABLE  AND  CAN  BE  OBTAINED  BY  CONTACTING  THE  GOVERNOR'S 
COORDINATING  OFFICE  FOR  THE  VISUALLY  HANDICAPPED. 


John  P.  Best 
Deputy  Director 
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WELCOME 
John  P.  Best 

i  am  very  glad  to  see  all  of  you  here  this  morning  for 
two  reasons^  one  is  because  we  are  so  excited  about  the  oppor- 
tunities and  possibilities  for  radio  reader  services  in  the 
State  of  Texas,  but  the  other  is  the  miracle  of  modern  medicine 
OR  whatever  it  is  that  makes  it  possible  for  certain  ones  of  you 
TO  be  able  to  make  it  here  this  morning  after  your  activities 

LAST  evening,   I  DID  NOT  TAKE  ANY  NOTES  OR  PHOTOGRAPHS  SO  THERE 
IS  NOTHING  FOR  YOU  TO  WORRY  ABOUT  WHEN  YOU  GO  BACK  HOME.   ThERE 
won't  be  a  RECORD  OF  ANYTHING  BUT  WE  ARE  GLAD  TO  SEE  YOU  HERE 
FOR  BOTH  OF  THOSE  REASONS. 

As  YOU  PROBABLY  NOTICED,  THERE  ARE  A  FEW  THINGS  ON  THE 
TABLES  AVAILABLE  FOR  YOUR  USE.   OnE  IS  A  COPY  OF  THE  AGENDA 

and  format  of  the  program  this  morning  and  the  other  is  the 
names  and  addresses  of  the  people  who  will  be  making  presentations 
or  visiting  with  you  about  radio  reader  services. 

This  meeting  is  being  jointly  sponsored  and  hosted  by 

THREE  organizations  AND  WE  ARE  REALLY  VERY  PLEASED  THAT  THE 

American  Foundation  for  the  Blind  has  so  generously  contributed 
their  time  and  other  resources,  particularly  other  resources, 
which  made  this  meeting  possible.  i  do  want  you  to  all  greet 
fiR.  Bill  Gallagher  with  the  American  Foundation  for  the  Blind. 
We  are  very  pleased, Bill. that  you  and  your  staff  could  assist 
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us  WITH  THIS  PROGRAM.   I  WOULD  ALSO  LIKE  YOU  TO  GREET  Mr .  HeNRY 

X.  Salzberger  who  is  the  prime  mover  of  North  Texas  Radio  for 
THE  Blind.  He  is  also  the  prime  mover  of  numerous  other  activi- 
ties for  the  blind  and  visually  handicapped  in  the  State  of 
Texas  and  we  are  very  pleased  that  he  and  North  Texas  Radio 
FOR  the  Blind  are  our  hosts.  Henry,  we  want  to  thank  you  and 

YOUR  STAFF  FOR  THE  OUTSTANDING  RECEPTION  AND  ACTIVITIES  LAST 
evening,  I  KNOW  WE  ALL  ENJOYED  IT. 

Toward  the  end  of  the  program  you  will  notice  that  there 
IS  an  interagency  presentation  on  the  last  morning  which 
involves  people  from  the  Texas  State  Library,  the  State  Commiss- 
ion for  the  Blind,  North  Texas  Radio  for  the  Blind  and  the 
Governor's  Coordinating  Office  for  the  Visually  Hanidcapped. 
The  Governor's  Office  is  the  agency  I  represent  and  the  point 
I  want  to  make  is  that  Dr.  Robert  J.  Winn,  Executive  Director 

OF  THAT  agency,  WAS  GOING  TO  MAKE  A  FEW  REMARKS  TO  YOU  AT  THAT 
time;  however,  since  the  time  the  PROGRAM  WAS  PRINTED,  SOME 
RATHER  PRESSING  MATTERS  HAVE  ARISEN  IN  WASHINGTON  WHICH  REQUIRE 
HIS  PRESENCE,   I  HAVE  TAKEN  THE  LIBERTY  OF  ASKING  Dr.  WiNN  TO 
SAY  A  FEW  WORDS  OF  WELCOME  TO  YOU  THIS  MORNING  SO  THAT  YOU 
WILL  KNOW  THAT  HE  REALLY  DID  ATTEND  A  PART  OF  THIS  MEETING 
EVEN  IF  HE  DOES  HAVE  TO  LEAVE  EARLY. 
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INTRODUCTION 
Robert  J.  Winn 

to  me  this  is  one  of  the  most  exciting  projects  the 
Governor's  Coordinating  Office  for  the  Visually  Handicapped 

HAS  gotten  into  AND,  AS  MOST  OF  YOU  KNOW.  OUR  OFFICE  IS  PRIMARILY 
AN  OMBUDSMAN  OFFICE  FOR  THE  VISUALLY  HANDICAPPED  IN  TeXAS .  We 
ARE  HERE  BECAUSE  OUR  OFFICE  PROVIDES  THE  SERVICE  OF  GATHERING 
INPUT  FROM  VISUALLY  HANDICAPPED  PEOPLE.   We  HAVE  HAD  SEVERAL 
CONSUMER  GROUP  MEETINGS  AND  THE  READING  PROGRAM,  I  CAN  ASSURE 
YOU,  IS  ONE  OF  THE  MOST  SOUGHT  AFTER  PROGRAMS  THE  CONSUMERS 

WANT,  There  is  no  limit  to  its  success  and  the  variety  of 

WAYS  THAT  SUCH  A  SERVICE  CAN  BE  USED  IN  THIS  STATE  ARE  VERY 

BROAD.  There  are  quite  a  few  agencies  that  will  eventually 

BE  heavily  involved  AS  WELL  AS  CERTAIN  FEDERAL  AGENCIES,  SUCH 

AS  THE  Bureau  of  Education  for  the  Handicapped,  and  others, 

THAT  are  interested  IN  THIS  VEHICLE  NOT  ONLY  AS  ENTERTAINMENT 
BUT  IN  EDUCATION,  REHABILITATION,  ETC.   WhAT  WE  ARE  DOING  HERE 
THIS  WEEK  WILL  SET  THE  TONE  AND  I  THINK  THE  CONSUMERS  THROUGH- 
OUT THE  STATE  ARE  READY  TO  GIVE  THEIR  INPUT  IN  VARIOUS  AREAS. 

I  REGRET  THAT  I  MUST  LEAVE  THIS  CONFERENCE  SO  EARLY,  BUT 
IT  APPEARS  THAT  CIVIL  RIGHTS  IS  WITH  US  AT  LAST  AND  Dr .  OziAS 
AND  I  WILL  BE  GOING  TO  WASHINGTON  ON  THAT  MATTER  SHORTLY.   I 
WANT  TO  EXPRESS  MY  APPRECIATION  TO  ALL  OF  YOU  FOR  COMING  SO 
FAR  AND  HAVING  THE  INTEREST  IN  THIS  PROGRAM  WHICH  I  FEEL  IS 


3. 


GOING  TO  BE  ONE  OF  THE  TWO  OR  THREE  MAJOR  PROGRAMS  THAT  WILL 
ASSIST  THE  BLIND  OF  THIS  STATE. 


^. 


KEYNOTE  REMARKS 
C.  Stanley  Potter 

I  WILL  TRY  TO  BE  BRIEF  IN  MY  PRESENTATION.   PERHAPS  I 
can't  do  IT  AS  SUCCINCTLY,  BUT  AS  AnTHONY  SAID  WHEN  HE  WENT  TO  THE 

TENT  OF  Cleopatra^  I  am  not  here  to  make  a  speech.  I  feel  that 

DISCUSSION  APPEALS  MORE  BUT  I  WOULD  LIKE  TO  REMIND  YOU  OF  A 
FEW  THINGS.   I  WOULD  LIKE  TO  START  WITH  SOMETHING  THAT  I  THINK 
YOU  ARE  ALL  AWARE  OF  AND  THAT  IS,  HI STORICALLY,  BLIND  PERSONS 
HAVE  BEEN  EXPERIENCING  THE  KIND  OF  CHANGE  THAT  TAKES  PLACE  IN 
THE  REST  OF  OUR  SOCIETY.   BlIND  PEOPLE  HAVE  A  STIGMA  THAT  HAS 
BORNE  A  TREMENDOUS  AMOUNT  OF  CULTURAL  MISUNDERSTANDING.   MIS- 
UNDERSTANDING BECAUSE  COMMUNICATION  SYSTEMS  DIDN'T  WORK  AND 
weren't  available  and  DURING  THE  CENTURIES  WHEN  MOST  BLINDNESS 
WAS  CAUSED  BY  I NFECTI ONS, PEOPLE  WERE  JUST  AFRAID.   ThIS  IS  ALL 
BEHIND  US  NOW  BECAUSE  OF  THE  PUBLIC  HEALTH  AND  SANITATION  CHANGES 
WHICH  TOOK  PLACE  IN  THE  1920'S.   ThEN  IN  1939  WITH  SULFA  AND 
1943  WITH  PENICILLIN,  THE  OLD  CAUSES  THAT  CREATED  SO  MUCH 
VISION  DIFFICULTY  BEGAN  TO  COME  UNDER  MEDICAL  CONTROL.   We 
HAD  A  VERY  UNPLEASANT  SURPRISE  IN  1943  THROUGH  1953  WHICH  WAS 
SO  SERIOUS  THAT  THE  ANSWER  TOOK  TEN  YEARS  TO  FIND  AND  CREATED 
A  NEW  GENERATION  OF  BLIND  YOUNGSTERS.   MORE  AND  MORE  WE  ARE 
FINDING  THAT  THE  CAUSES  OF  BLINDNESS  RELATE  TO  THE  PROBLEMS 
OCCURRING  IN  MIDDLE  AGE,  DIABETES  AND  GLAUCOMA.   ThESE  SAME 
PROBLEMS  AND  A  FEW  MORE  OCCUR  IN  THE  ELDERLY  GROUP  OF  PEOPLE. 
My  point  is  that  with  all  of  these  changes,  opportunity  CHANGES, 


ETCw  WE  STILL  HAVE  MUCH  OF  THE  CULTURAL  MISUNDERSTANDING.   We 
ARE  IN  THE  PROCESS  OF  TRYING  TO  OVERCOME  THAT.   OnE  OF  THE 
DIFFICULTIES  IS  THAT,  ALTHOUGH  BLINDNESS  IS  A  SERIOUS  PROBLEM, 
IT  IS  A  LOW  INCIDENCE  PROBLEM.   MaNY  SEEING  PEOPLE  IN  OUR 
SOCIETY  don't  really  GET  TO  KNOW  OR  HAVE  THE  EXPERIENCE  OF 
RELATING  TO  A  PERSON  WHO  DOESN't  FUNCTION  VISUALLY.   BECAUSE 
OF  THESE  PROBLEMS,  PROGRESS  WAS  VERY  SLOW  IN  FINDING  SOCIAL 
OPPORTUNITY,  VOCATIONAL  OPPORTUNITY  AND  ECONOMIC  GROWTH.   WiTH 
THE  PASSAGE  OF  TIME  AND  A  LOT  OF  HARD  WORK  ON  THE  PART  OF 
A  GREAT  MANY  PEOPLE,  THINGS  DID  BEGIN  TO  MOVE  AND  NOW  IT  IS 
RARE  TO  FIND  A  PERSON  WHO  IS  BLIND  AND  CANNOT  GET  A  JOB.   ThIS 
FACTOR  HAS  CHANGED  DRAMATICALLY  IN  THE  LAST  NUMBER  OF  YEARS, 

The  MESSAGE  I  REALLY  WANT  TO  GET  ACROSS  IS  SOME  BACKGROUND 
FOR  THIS  NEW  SYSTEM  THAT  WE  ARE  ALL  INTERESTED  IN  AND  WORKING 
WITH.   I  WOULD  LIKE  TO  TALK  ABOUT  IT  IN  POSITIVE  TERMS  BUT 
WOULD  ALSO  LIKE  TO  MENTION  ITS  LIMITATIONS.   In  MINNESOTA  IN 
THE  MID  1930' S,  WE  FOUND  THAT  THERE  WAS  A  VERY  DRAMATIC  NEED 
FOR  EDUCATIONAL  AND  VOCATIONAL  MATERIALS  THAT  COULD  BE  READ  BY 
THE  BLIND  PERSON  HIMSELF.   PEOPLE  WHO  WENT  THROUGH  COLLEGE  AND 
ONLY  USED  LIVE  READERS  WOULD  AVOID  THE  PHYSICAL  SCIENCES  AND 
MATHEMATICS  BECAUSE  THEY  COULD  NOT  LEARN  BY  HAVING  SOMEBODY 
TELL  THEM  ABOUT  THE  MATERIAL.   So  WHAT  WAS  HAPPENING  WAS  THAT 
MORE  AND  MORE  OF  THE  YOUNGSTERS  OF  THAT  DAY,  AND  REMEMBER  WE 
DID  HAVE  MANY  MORE  PEOPLE  WHO  WERE  BLIND  IN  THOSE  DAYS,  WERE 
MOVING  INTO  PUBLIC  SCHOOL  SYSTEMS  AND  LESS  OF  THEM  WERE  MOVING 
INTO  SCHOOLS  SPECIFICALLY  FOR  BLIND  PERSONS.   BECAUSE  OF  THIS 
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THERE  WAS  A  GREAT  NEED  FOR  TEXTBOOKS  AND  OTHER  MATERIALS  LIKE 
THOSE  WHICH  SEEING  CHILDREN  USE  IN  THEIR  CLASSES.   Of  COURSE, 
THAT  MOVEMENT  TOOK  PLACE  FOR  A  LOT  OF  REASONS  THAT  ARE  SOLIDLY 
BASED  IN  SPECIAL  EDUCATION  AND  IN  CHILD  WELFARE  TO  PROMOTE  THE 
GROWTH  OF  THE  INDIVIDUAL  AND  HIS  RELATIONSHIP  WITH  SIBLINGS 
AND  OTHER  PERSONS,  ThERE  IS  A  VERY  GREAT  BODY  OF  SUBJECT  MATTER 
THAT  HAS  TO  DO  WITH  HOW  WE  LEARN.   We  DEVELOPED  WHAT  WE  CALL 
A  COMMUNICATION  CENTER  AND  ITS  PRIME  RESPONSIBILITY  WAS  TO 
ORGANIZE  AND  TRAIN  VOLUNTEERS  WHO  WOULD  DO  TWO  THINGS,   OnE 
GROUP  WERE  THE  BRAILLISTS.  ThIS  IS  STILL  A  VERY  IMPORTANT 
FUNCTION  AND  BRAILLE  IS  NOT  GOING  OUT  OF  STYLE.   It  IS  A  VERY 
IMPORTANT  TOOL  IN  THE  LEARNING  PROCESS,  PARTICULARLY  WITH 
FOREIGN  LANGUAGES  AND  EVEN  MORE  SO  WITH  PHYSICAL  SCIENCES. 
We  have  a  NUMBER  OF  BLIND  PEOPLE  ALL  OVER  THIS  COUNTRY  WHO 
HAVE  VERY  GREAT  TALENTS  IN  PHYSICAL  SCIENCES, AND  BRAILLE  IS 
REALLY  THE  KEY  TO  LEARNING  THE  SUBJECT  MATTER.   ThE  SECOND 
GROUP  WERE  PEOPLE  WE  ORGANIZED  TO  PUT  INTO  AUDITORY  FORM  THOSE 
MATERIALS  WHICH  WERE  LESS  OBJECTIVELY  ORIENTED  AND  MORE 
SUBJECTIVELY  ORIENTED  WHICH  COULD  BE  LEARNED  FROM  AUDITORY 
READING.   More  and  more  persons  WERE  GOING  INTO  COMPETITIVE 
EMPLOYMENT.   It  IS  IMPROVING  TO  A  POINT  WHERE  A  BLIND  PERSON 
HAS  A  MUCH  BETTER  CHANCE  OF  GETTING  A  JOB.   So,  THINGS  HAVE 
CHANGED. 

In  the  MID  1960's  you  had  to  be  concerned  about  one 
THING.  That  was  that  blind  people  did  not  have  access  to 

MATERIALS  IMMEDIATELY^ NOR  WAS  THERE  ACCESS  IN  A  MANNER  IN 
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WHICH  A  PERSON  COULD  DO  HIS  OWN  READING  OF  MATERIALS  THAT  HAD 
A  VERY  HIGH  LOCAL  CONTENT.   As  MORE  AND  MORE  BLIND  PEOPLE  WERE 
WORKING  AND  LIVING  WITH  THOSE  WHO  COULD  SEE,  WE  FELT  IT  VERY 
IMPORTANT  THAT  THEY  HAVE  THE  OPPORTUNITY  FOR  EXPOSURE  TO  THE 
MATERIALS  THAT  SEEING  PEOPLE  WERE  READING,   ThIS  INCLUDED 
MATERIALS  OF  LOCAL  CONTENT  AND  MATERIALS  OF  IMMEDIACY  WHICH 
ARE  THE  KINDS  OF  THINGS  THAT  PEOPLE  TALK  ABOUT  WHEN  YOU  GO  TO 
WORK  THE  NEXT  DAY.   We  ARE  ALSO  CONCERNED  THAT  THERE  ARE  ALL 
KINDS  OF  MATERIALS  THAT  PEOPLE  JUST  WILL  NOT  READ  TO  YOU  WHICH 
WE  FOUND  THE  PUBLIC  WAS  BUYING  AND  READING.   We  NEEDED  AN 
ANSWER  TO  THIS  PROBLEM.   It  DID  OCCUR  TO  US  THAT  RADIO  MIGHT 
BE  THE  WAY  TO  ACCOMPLISH  THAT  PURPOSE  AND  WE  BEGAN  DEVELOPMENT 
OF  WHAT  WE  CALLED  IN  MINNESOTA,  THE  RaDIO  TALKING  BoOK.   OuR 
PROGRAM  IS  KNOWN  IN  VARIOUS  PROJECTS  ACROSS  THE  COUNTRY.   I 
UNDERSTAND  THERE  ARE  ABOUT  64  IN  OPERATION  AND  I  BELIEVE  ChERYL 

AND  Pat  Smith  have  been  keeping  track  of  the  numbers.  We 

FEEL  THE  TERM  "TALKING  BOOK"  IS  UNDERSTOOD  BY  THE  PUBLIC.   ThEY 
HAVE  HAD  SOME  30  YEARS  OF  EDUCATION  AND  EXPOSURE  TO  IT.  SO  WE 
FELT  IT  WOULD  BE  HELPFUL  TO  PEOPLE  IN  TERMS  OF  THEIR  UNDERSTAND- 
ING IF  THEY  KNEW  THAT  THIS  WAS  A  TALKING  BOOK  WHICH  WORKED  BY 
RADIO. 

With  that  little  bit  of  history  and  the  very  potent  reason 
for  its  growing  need  along  with  the  growing  opportunities  that 
blind  persons  have  to  function  in  the  society  in  which  we  live, 
i  would  like  to  move  on  to  just  a  little  statement  about  what 
it  is.  fm  is  particularly  suited  to  our  purpose  because  it  is 
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LOCAL.   You  CAN  EXPAND  IT  BY  LINKING  STATIONS  TOGETHER  TO 
COVER  LARGER  PIECES  OF  GEOGRAPHY.   It  IS  A  SYSTEM  WHICH 
HAPPENS  TO  HAVE  A  CHARACTERISTIC  NOT  AVAILABLE  IN  OTHER  MEANS, 
AND  THIS  OF  COURSE  IS  A  SUBSIDIARY  CARRIER.   JuST  AS  BACKGROUND 
MUSIC  SYSTEMS  HAVE  BEGUN  TO  USE  THIS  TYPE  OF  COMMUNICATION,  WE 
HAVE  BEGUN  TO  USE  IT  TO  SERVE  BLIND  PERSONS.   I  SAID  I  WANTED 
TO  MENTION  SOMETHING  ABOUT  ITS  VALUE  AND  I  THINK  I  HAVE  DONE 
THAT  BUT  I  WANT  TO  CAUTION  YOU  THAT  IT  IS  NOT  ONE  OF  THOSE 
CURE-ALL  THINGS.   It  IS  NOT  A  SUBSTITUTE  FOR  A  LIBRARY  SERVICE 
AND  IT  IS  NOT  A  SUBSTITUTE  FOR  VOLUNTEER  TRANSCRIPTION  IN 
ANY  FORMAT.   RaDIO  HAS  THE  DISADVANTAGE  THAT  FOR  ONE,  THE  BLIND 

person  must  be  there  to  listen  to  it.  a  few  of  our  clients 
have  overcome  that  problem  by  using  timed  tape  recorders,  but 
books  from  the  reading  library  have  the  great  advantage  that 
comes  from  the  opportunity  for  the  blind  person  to  select  what 
he  wants  to  read. 

All  of  us  that  work  with  radio  have  made  very  strong  efforts 

TO  FIND  out  what  THE  CONSUMERS  WANT.   We  SURVEY  ALL  OF  OUR 
4,000  LISTENERS  AND  BY  USING  THE  STATE  WATS  LINES  WE  CAN  NOTE 
A  NUMBER  OF  MATTERS  SUCH  AS  THE  PERFORMANCE  OF  THE  RECEIVERS, 
WHAT  A  PERSON  LISTENS  TO,  WHAT  HE  DOESN'T  LISTEN  TO,  AND  WHAT 
HE  OR  SHE  THINKS  THEY  MIGHT  LIKE  THAT  ISN'T  THERE. 

Sometimes  we  tend  to  think  radio  is  really  a  fantasy  of  commun- 
ications FOR  blind  PEOPLE.   I  WAS  VERY  EXCITED  WHEN  IN  1969 
WE  WENT  ON  THE  AIR  FOR  THE  FIRST  TIME  AND  A  BLIND  PERSON  WAS 
ABLE  TO  TURN  A  KNOB  TO  HEAR  HIS  MORNING  OR  EVENING  NEWSPAPER 
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OR  ENJOY  A  TREMENDOUS  VARIETY  OF  OTHER  PROGRAMS.   We  OPERATE 
19  1/2  HOURS  A  DAY,  365  DAYS  A  YEAR  AND  BY  USING  10  TRANSMITTERS, 
WE  CAN  COVER  JUST  ABOUT  ALL  OF  MINNESOTA.   We  HAVE  ANOTHER  AREA 
WHERE  WE  WOULD  LIKE  TO  PUT  AN  ADDITIONAL  TRANSMITTER  WHICH  IS 
A  SMALL  TASK  IN  COMPARISON  TO  COVERING  THE  STATE  OF  TeXAS .   In 
THE  BEGINNING  WE  THOUGHT  WE  REALLY  HAD  A  TASK  AND  NOW  AS  I 
LOOK  BACK  I  REALIZE  IT  WAS  SIMPLE  TO  COVER  MINNESOTA.   As  THE 
SYSTEM  GREW.  WE  WERE  VERY  CAREFUL  TO  COORDINATE  IT  WITH  LIBRARY 
SERVICES  AND  IF  YOU  ARE  WORKING  WITH  THE  DEVELOPMENT  OF  A 
RADIO  TALKING  BOOK  OR  A  RADIO  READING  SERVICE,  I  THINK  YOU 
SHOULD  BE  CAREFUL  THAT  YOU  ARE  NOT  IN  ANY  WAY  IN  COMPETITION 
WITH  LIBRARY  SERVICES.   USE  YOUR  RADIO  TO  HELP  PEOPLE  UNDER- 
STAND THE  LIBRARY  SERVICES  THAT  ARE  AVAILABLE  WHICH  IS  JUST 
ONE  OF  THE  MYRIAD  OF  THINGS  IT  CAN  DO  FOR  YOU.   Don'T  USE  IT 
FOR  THINGS  THAT  REALLY  CAN  BE  DONE  MORE  EFFECTIVELY.   OfTEN 

PEOPLE  ASK,  "Isn't  it  supposed  to  entertain?".     Well,  it 

DEPENDS  WHAT  ENTERTAINS  YOU.   MaNY  PEOPLE  ARE  ENTERTAINED  BY 
READING.    Of  COURSE,  FOR  THIS  REASON  WE  WOULD  LIKE  TO  KEEP  A 
FOCUS  ON  THE  MATERIAL  OF  LOCAL  INTEREST  AND  IMMEDIACY.   YoU 
THEN  ADD  SOME  OTHER  THINGS  SUCH  AS  A  NEWLY  PUBLISHED  BOOK 
WHICH  HAS  BECOME  DRAMATICALLY  INTERESTING  ACROSS  THE  NATION 
AND  IT  IS  TREMENDOUS  NOT  TO  HAVE  TO  WAIT  FOR  12  TO  18  MONTHS 
TO  READ  SOMETHING  THAT  PEOPLE  AROUND  YOU  ARE  READING  TODAY. 
It  really  has  changed  many  of  our  listeners  from  PEOPLE  WHO, 
WHEN  THEY  FOUND  THEMSELVES  IN  A  CONVERSATION  ABOUT  A  BOOK  OR 
NEWS  ITEM,  HAD  TO  SIT  QUIETLY.   NoW,  MANY  OF  THEM  SAY  THEY  GET 
BOOKS  READ  BEFORE  MOST  OF  THEIR  FRIENDS  AND  ARE  IN  A  POSITION 
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TO  STIMULATE  CONVERSATIONS. 

I  FEEL  YOU  ARE  SPAWNING  SOMETHING  VERY  PRECIOUS  AND 
HOPE  THAT  DURING  THE  DISCUSSIONS  TODAY  AND  TOMORROW  WE  CAN 
SHARE  A  LOT.   I  EXPECT  TO  LEARN  SOMETHING  AND  PERHAPS  SOME 
OF  THE  REST  OF  US  HAVE  EXPERIENCES  FROM  WHICH  YOU  WILL  BE  ABLE 
TO  BENEFIT.   We  HOPE  YOU  WILL  STUDY  THE  PRINCIPLES  WE  BELIEVE 
IN  AND  IF  THEY  DON ' T  FIT  YOUR  SITUATION,  CHANGE  THEM.   You 
MUST  PROVIDE  THE  LEADERSHIP  AND  A  METHOD  OF  PROVIDING  MONEY, 
WHICH  REMINDS  ME  OF  A  STORY  I  HEARD  LAST  WEEK.   A  MOTHER 
ELEPHANT  WAS  WALKING  THROUGH  THE  WOODS  ONE  DAY  AND  INADVERT- 
ANTLY STEPPED  ON  A  QUAIL.   WhEN  SHE  STEPPED  BACK,  SHE  FELT 
JUST  TERRIBLE.   ThERE  WAS  THAT  POOR  CRUSHED  LITTLE  BIRD  AND 
SHE  WONDERED  HOW  SHE  COULD  RELIEVE  HERSELF  OF  THE  DISTRESS  SHE 
FELT.   It  WAS  SPRING  SO  SHE  TRIED  A  FEW  GREEN  LEAVES,  BUT 
THAT  didn't  help.   As  SHE  THOUGHT  ABOUT  IT,  SHE  FINALLY  GOT 

AN  IDEA.  There  was  one  thing  she  could  do  for  that  little  bird. 
She  went  back,  found  the  nest  and  decided  to  sit  on  the  nest 

AND  HATCH  THE  EGGS !   Don't  LET  ANYBODY  HATCH  YOUR  EGGS,  THAT 
IS  YOUR  JOB. 

It  IS  ALSO  IMPORTANT  THAT  YOU  WORK  WITH  OTHER  PEOPLE 
SUCH  AS  THE  NATIONAL  AGENCIES,  REPRESENTED  HERE  TODAY,  AND 
OTHER  AGENCIES  AND  CONSUMER  GROUPS  IN  YOUR  STATE.   Don'T  BE 
LIKE  THE  COUPLE  WHO  FINALLY  DECIDED  TO  SELL  THEIR  WATER  BED 
BECAUSE  THEY  WERE  DRIFTING  APART.   WoRK  TOGETHER.   YoU  HAVE  A 
GREAT  OPPORTUNITY  BEFORE  YOU  AND  IT  IS  OBVIOUS  TO  ME  THAT  YOU 
HAVE  SOME  WONDERFUL  PEOPLE  TO  WORK  ON  IT. 

*  Handout  Information  -  Appendix  I,  Page  129 
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KEYNOTE  REMARKS 
Cheryl  A.  Strange 

Last  week,  several  radio  reading  service  representatives 

JOINED  us  AND  THE  MANAGERS  OF  PUBLIC  RADIO  STATIONS  IN  NeW 

Orleans  for  the  7th  Annual  Public  Radio  Conference,  which  was 

ENTITLED  "PuBLIC  RaDIO  HeAR  AND  Now" .   I  THINK  YOU  WOULD  BE 
interested  in  some  of  the  HIGHLIGHTS  OF  THAT  CONFERENCE,  FOR  IN 
MANY  WAYS,  THE  EVENTS  OF  THE  PuBLIC  RaDIO  CONFERENCE  PARALLEL 
RADIO  READING  SERVICE  ACTIVITIES  AND  WHAT  YOU  ARE  ABOUT  TO  UNDER- 
TAKE HERE  IN  Texas.  I  think  that  events  of  the  Public  Radio 
Conference  signalled  the  beginning  of  new  directions  for  public 
radio  in  the  U.S.,  JUST  AS  new  directions  for  radio  reading 
services  in  Texas  will  begin  with  this  first  state-wide  confer- 
ence radio  reading  services.  This  year  the  public  radio  confer- 
ence HAD  A  SOMEWHAT  DIFFERENT  FOCUS  FROM  PREVIOUS  PUBLIC  RADIO 
conferences.   In  addition  to  attendance  by  radio  STATION 

managers,  program  directors  and  other  station  personnel,  for  the 
first  time  a  significant  number  of  university  and  school  board 
presidents  and  various  other  community  leaders  heading  insti- 
tutions to  which  public  radio  stations  are  licensed  attended. 

These  licensee  representatives  came  to  learn  about  public 
radio— its  history,  status  today  and  about  its  future,  including 

PUBLIC  broadcasting's  SATELLITE  SYSTEM  WHICH,  WHEN  IN  PLACE  IN 
ABOUT  TWO  YEARS,  WILL  FOR  THE  FIRST  TIME  GIVE  THE  PUBLIC  RADIO 
INTERCONNECTION  MULTIPLE  CHANNELS  FOR  STEREO  AND  THE  POSSIBILITY 
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of  dedicated  services  for  specialized  audiences.  licensee 
representatives  also  had  their  first  opportunity  to  share  with 
one  another^  in  small  group  sessions,  their  own  experiences 
and  concerns  for  making  public  radio  stations  more  responsive 
to  their  local  communities. 

Additionally/'Public  Radio  Hear  and  [^Iow" marked  the 
beginning  of  a  new  national  organization— a  new  national  public 
Radio  (NPR).  After  many  months  of  discussion  and  planning, 

THE  station  members  OF  NPR— THE  PROGRAMMING  AND  INTERCONNECTION 
ARM  OF  THE  PUBLIC  RADIO  SYSTEM  AND  THE  MEMBERS  OF  THE  ASSOCI- 
ATION OF  Public  Radio  stations,  the  organization  representing 

AND  SUPPORTED  BY  MEMBER  STATIONS,  VOTED  TO  MERGE  THE  TWO  INTO 
A  NEW,  SINGLE  ORGANIZATION  WHICH,  BY  MEMBERSHIP  VOTE,  RETAINS 
THE  NAME  OF  NATIONAL  PuBLIC  RaDIO.   ThE  MEMBER  STATIONS 
FORMED  A  NEW  GOVERNING  BOARD  WITH  AN  EQUAl  NUMBER  OF  RADIO 
STATION  MANAGER  BOARD  MEMBERS  AND  "PUBLIC"  OR  LAY  BOARD  MEMBERS. 
A  PUBLIC  MEMBER  WAS  ELECTED  CHAIRMAN  OF  THE  NEW  NPRj  AND  A 
PUBLIC  BOARD  MEMBER  HAS  AGREED  TO  SERVE  AS  INTERIM  CHIEF 
EXECUTIVE  OFFICER  UNTIL  A  PERMANENT  EXECUTIVE  OFFICER  IS  NAMED. 

I  THINK  THAT  DURING  THE  NEXT  SEVERAL  MONTHS   WE  ARE  GOING 
TO  SEE  MANY  NEW  AND  IMPROVED  DEVELOPMENTS  IN  PUBLIC  RADIO,  AS 

THE  NEW  National  Public  Radio  takes  shape,  and  new  developments 

IN  RADIO  reading  SERVICES  IN  TeXAS  AS  YOU  BEGIN  THE  VERY 
IMPORTANT  AND  VITAL  JOB  OF  PROVIDING  RADIO  READING  SERVICES 
THROUGHOUT  THE  STATE. 
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Last  week  in  New  Orleans,  a  new  public  radio  organization 
WAS  created  to  strengthen  and  improve  the  nations' s  public 
radio  system.  This  week,  public  radio  looks  forward  to  working 
with  you  on  expanding  your  radio  services  to  blind  and  physically 
handicapped  persons  throughout  Texas. 
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RECRUIT."^ENT  AfID  EFFECTIVE 
USE  OF  VOLUNTEERS 

Tim  Latta 
North  Texas  Radio  for  the  Blind  was  fortunate  in  that  we 

HAD  direct  access  TO  PEOPLE  THROUGH  THE  LIBRARY  OF  CONGRESS 
PROGRAM  AT  DALLAS  TAPING  FOR  THE  BlIND.   If  YOU  HAVE  ACCESS  TO 
AN  AGENCY  OF  THAT  TYPE  IN  YOUR  CITY.  IT  IS  AN  EXCELLENT  PLACE 

TO  BEGIN.  First,  make  up  a  concise  fact  sheet  about  your 

ORGANIZATION,  WHAT  IT  DOES,  WHAT  ITS  NEEDS  ARE  IN  THE  WAY  OF 
JOBS  TO  BE  DONE  AND  THE  QUALIFICATIONS  NECESSARY,  IF  INDEED  ANY 
ARE  REQUIRED.   SeEK  OUT  SOMEONE  IN  PUBLIC  RELATIONS  OR  ADVER- 
TISING WHO  WOULD  BE  WILLING  TO  DONATE  SOME  TIME  TO  HELP  DEVELOP 
A  CENTRAL  THEME  WHICH  CAN  BE  USED  OVER  AND  OVER  TO  IDENTIFY 
YOUR  ORGANIZATION.   ThE  CENTRAL  OhIO  RaDIO  RfaDING  SERVICE  HAS 
A  PAMPHLET  ENTITLED  "We'LL  MaKE  YoU  A  StAR"  AND  I  BELIEVE  THAT'S 
GUARANTEED  TO  CATCH  THE  INTEREST  OF  A  LOT  OF  PEOPLE.   YoU  WILL 
NEED  TO  WRITE  COPY  ^OR  PUBLIC  SERVICE  ANNOUNCEMENTS  OR  PSA'S 
AS  THEY  ARE  KNOWN  TO  RADIO  AND  TELEVISION.   ThE  COPY  SHOULD  BE 
SHORT  AND  TO  THE  POINT  AND  IT  SHOULD  STATE  YOUR  TELEPHONE 
NUMBER  AT  LEAST  TWICE.   ThEN  DISTRIBUTE  IT  TO  AS  MANY  RADIO 
AND  TV  STATIONS  AS  YOU  CAN,  AND  ENLIST  THEIR  AID  IN  GETTING  VOL- 
UNTEERS. That  is  also  an  excellent  source  of  volunteers  for 

YOUR  own  station. 
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The  next  step  is  to  contact  civic  organizations.  Ask  to 
be  on  their  programs  as  a  speaker,  or  as  a  replacement  if  a 

scheduled  SPEAKER  MUST  CANCEL.   SOME  OTHER  GOOD  SOURCES  OF 
VOLUNTEERS  ARE  CHURCHES,  SENIOR  CITIZEN  GROUPS,  A  LOCAL 
VOLUNTEER  CLEARING  HOUSE,  HIGH  SCHOOLS,  AND  LOCAL  COLLEGES, 
ESPECIALLY  THEIR  COMMUNICATIONS  DEPARTMENTS.   UST  BUT  NOT 
LEAST,  WORD  OF  MOUTH,  WHICH  IS  THE  MOST  EFFECTIVE  WAY  OF  ADVER- 
TISING. 

After  your  station  has  been  started  and  you  have  equipment 

AND  volunteers,  CALL  YOUR  LOCAL  NEWSPAPER  TO  ASK  FOR  FEATURE 
stories  and  PICTURES  TO  PUBLICIZE  YOUR  STATION.   AlSO,  CALL 

radio  and  television  stations  to  get  on  locally  produced  talk 
and  interview  shows. 

Let's  talk  now  about  effective  use  of  volunteers.  Everyone 

CAN  VOLUNTEER,  BUT  NOT  FOR  EVERY  JOB.   It  IS  VERY  IMPORTANT 
TO  INTERVIEW  PROSPECTIVE  VOLUNTEERS  CAREFULLY  AND  PLACE  THEM 
IN  ASSIGNMENTS  APPROPRIATE  TO  THEIR  OWN  QUALIFICATIONS  AND 
CAPABILITIES.   ThERE  ARE  MANY  INTERESTING  AND  WORTHWHILE  JOBS 
AT  A  RADIO  STATION  BESIDES  THAT  OF  READER.   I'^KE  ALL  JOBS 
INTERESTING  WHEN  DESCRIBING  THEM  TO  PROSECTIVE  VOLUNTEERS,  BUT 
BE  CERTAIN  NOT  TO  MAKE  THE  JOBS  SOMETHING  THAT  THEY  ARE  NOT. 
At  THE  OUTSET  DESCRIBE  THE  COMMITTMENT  NECESSARY  WHEN  PROSPECT- 
IVE VOLUNTEERS  ARE  BEING  INTERVIEWED.   Be  CERTAIN  THAT  EACH 
VOLUNTEER  KNOWS  EXACTLY  WHAT  IS  EXPECTED  OF  THEM.   CONDUCT  ON 
THE  JOB  TRAINING  SESSIONS  ON  A  CONTINUING  BASIS  AND  HAVE  EACH 
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NEW  VOLUNTEER  WORK  WITH  A  PARTNER  UNTIL  THEY  ARE  COMPLETELY 
QUALIFIED  TO  WORK  INDEPENDENTLY.   It  WILL  BE  TO  YOUR  ADVAN- 
TAGE TO  HAVE  EACH  VOLUNTEER  QUALIFIED  TO  DO  MORE  THAN  ONE  JOB> 
BUT  EACH  VOLUNTEER  SHOULD  BE  FAMILIAR  WITH  ALL  PHASES  OF  THE 
RADIO  SERVICE  WHETHER  OR  NOT  THEY  CAN  DO  ALL  OF  THE  JOBS. 

As  THE  MANAGER  OF  THE  STATION,  YOU  SHOULD  WRITE  A  JOB 
DESCRIPTION  FOR  EVERY  DUTY  AND  DEVELOP  A  MANUAL  FOR  THE  OPER- 
ATION OF  THE  STATION. 

''IhEN  a  VOLUNTEER  IS  RECRUITED,  HAVE  A  PLACE  READY  FOR  THEM 

TO  STEP  INTO.  Evaluate  performance  of  duties  with  your  vol- 
unteers. Offer  constructive  criticism  and  praise  in  equal 
measure.  Here  are  some  jobs  to  be  done  by  volunteers: 

Reader  (broadcaster) 

Recording  engineer 

300K  READER  (nOT  NECESSARILY  THE  !^AME  AS  NEWS  READER) 

Editor/Producer 

Clerical  (typing,  filing,  telephone  answering) 

Recruiting 

Program  planning  and  development 

Material  gathering 

Tape  timing  and  editing 

Coordinating  substitutes 

Conducting  training 

Conducting  auditions 

Liasion  between  consumer  and  radio  staff 
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Radio  staff 

Reporters  (locating  services^  compiling  information) 

Help  motivate  your  volunteers  to  do  the  best  job  that  they 
CAN.  Recognize  extra  efforts.  Help  volunteers  achieve  personal 
satisfaction. 

do  not  hesitate  to  dismiss  a  volunteer  who  is  continually 
late^  does  not  produce  to  meet  your  standards  or  does  not  appear 
for  assignments. 

Above  all,  be  certain  that  volunteers  and  professional  staff 

WORK  together  AS  A  TEAM  WITH  MUTUAL  RESPECT  FOR  RESPONSIBILITIES 
AND  CONTRIBUTIONS, 
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ENGINEERING 
Robert  D.  Watson 

The  most  effective  thing  I  can  do  here  this  morning  is 

TALK  primarily  ON  WHAT  YOU  HAVE  TO  HAVE  ENGINEERING  FOR.   If  YOU 
HAVE  SPECIFIC  TECHNICAL  QUESTIONS  LATER  ON,  I  THINK  WE  CAN 
ADDRESS  THEM  INDIVIDUALLY,   I  THINK  YOU  HAVE  TO  REALIZE 
THAT  ENGINEERING  IS  A  VERY  IMPORTANT  ASPECT  OF  THIS  PROGRAM 
THAT  CAN  ULTIMATELY  MAKE  OR  BREAK  THE  JOB.   It  IS  A  TOOL  THAT 
YOU  PROVIDE  YOUR  SERVICE  THROUGH  AND  WITHOUT  IT  YOU  CAN ' T  ■ 
GET  OFF  THE  GROUND.   As  Mr .  PoTTER  MENTIONED  THIS  MORNING,  IN 

Boston  in  1968  when  you  turned  that  radio  on  for  the  first  time 
and  heard  the  newspaper  being  read,  it  was  an  exciting  moment. 

He  didn't  MENTION  THAT  WE  WERE  DELIGHTED  JUST  TO  HEAR  THE  SIGNAL 
ACROSS  TOWN.  ThEY  HAD  SOME  MUSIC  AND  CROSS  TALK  AND  NOISE. 

Engineering  through  the  years  has  been  the  difference  between 
that  day  and  today.  now  with  the  state-wide  network,  sixty 
to  seventy  miles  of  reception  with  good  quality  is  common. 
Engineering  concerns  are  in  the  realms  of  equipment  selection, 

DEVELOPMENT  OF  STUDIOS,  AND  RECORDING  BOOTHS.   VeRY  IMPORTANT 
IS  THE  TRAINING  STAFF,  VOLUNTEERS  AND  CERTAINLY  MAINTENANCE. 
In  equipment  selection  there  are  many  things  YOU  MUST  BE 
CONCERNED  ABOUT.   MICROPHONES  ARE  ONE  THING  WHICH  MOST  PEOPLE 

MISUSE.  Your  engineers  can  help  you  select  the  appropriate 

TYPE  OF  MIKE  AND  HOW  TO  USE  IT.   UNINFORMED  INDIVIDUALS  THINK 
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THEY  CAN  PUT  A  MICROPHONE  ANYWHERE  IN  THE  ROOM  AND  IT  WILL  HEAR 

THEM.  They  forget  that  God  equipped  us  with  a  very  good  computer 
IN  our  head  and  we  don't  hear  all  of  the  room  sounds  the  mike 
does.  Selection  of  an  omnidirectional  mike  and  its  proper 
placement  is  terribly  important  in  obtaining  the  li stenabi li ty 
of  your  program  that  will  ultimately  determine  whether  people 
want  to  use  the  service. 

Other  equipment  concerns  that  you  will  need  advice  and 
guidance  on  is  the  tape  recorders.  i  assume  that  just  about 

EVERY  SERVICE  WILL  USE  TAPE  RECORDING  TECHNIQUES,   AlSO.  CONSIDER 
THE  TAPE  THAT  GOES  WITH  THEM.   In  GENERAL.  I  CAN  SAY  THAT  YOU 
SHOULD  BE  CONCERNED  WITH  GOOD  QUALITY  EQUIPMENT,   You  DON't 
HAVE  TO  BUY  THE  MOST  EXPENSIVE  PROFESSIONAL  EQUIPMENT  THAT  MANY 
OF  THE  COMMERCIAL  BROADCASTERS  USE,  BUT  YOU  HAVE  TO  BUY  YOUR 
EQUIPMENT  WITH  A  GREAT  AMOUNT  OF  CARE.   An  ADDITIONAL  CONCERN 
IS  TO  THE  USERS.   ThE  VOLUNTEER  USER  IS  NOT  AS  SOPHISTICATED 
IN  ITS  HANDLING  PERHAPS  AS  A  PROFESSIONAL  MIGHT  BE,   A  COMPANY 
THAT  I  AM  NOT  ESPECIALLY  IN  LOVE  WITH  IS  ONE  THAT  WE  BUY  A  LOT 
OF  EQUIPMENT  FROM.   We  HAVE  WALL-TO-WALL  MAGNA  CORD  10/21' S. 
It  IS  A  VERY  RELIABLE  MACHINE. YET  WE  FOUND  THAT  AFTER  A  FEW 

years  it  is  a  difficult  machine  for  a  volunteer  to  use. 

Try  to  use  the  best  tape  that  you  can  afford.  We  have  gone 

JUST  ABOUT  exclusively  TO  1  1/2  MIL   TAPE  RUNNING  AT  3  3/4 
INCHES  PER  SECOND.  HALF  TRACK.   FOR  COMMERCIAL  APPLICATIONS. 
IT  WOULD  PROBABLY  BE  BETTER  TO  USE  FULL  TRACK  AT  7  1/2  OR  15 
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BUT  FOR  OUR  SERVICES  WE  FIND  THAT  THE  TYPICAL  PROGRAM  TIME 
THAT  BEST  SUITS  MOST  OF  OUR  NEEDS  IS  ROUGHLY  AN  HOUR  IF  WE 
PRE-TIME  OUR  TAPES  TO  15  MINUTES  AND  THE  7  INCH  REEL  WITH  1  1/2 
MIL  TAPE  WILL  DO  THAT.   YoU  WILL  PROBABLY  FIND  THAT  1  MIL  TAPE 
WILL  CONFORM  BETTER  TO  MOST  MACHINES,   HoWEVER.  IT  IS  A  LITTLE 
HARDER  FOR  A  VOLUNTEER  TO  HANDLE  THE  TAPE  WITHOUT  CAUSING 
DAMAGE..   Our  APPLICATION  IS  UNIQUE  IN  THAT  WE  HIGH  SPEED 
DUPLICATE  MANY  OF  OUR  MASTERS  AT  123  INCHES   PER  SECOND  AND 
1  MIL  TAPE  GENERALLY  WILL  STRETCH.   I  WOULD  RECOMMEND  YOU 
CONSIDER  THE  TOTAL  TAPING  AREA  VERY  CAREFULLY.   ThE  TAPE  WE 
HAVE  JUST  ABOUT  STANDARDIZED  ON  IS  3n's  176  OR  177  FOR 
1  MIL. 

Other  equipment  concerns  you  are  going  to  have  in  setting 
UP  A  service  is  the  control  room.  In  the  control  room,  the 
most  obvious  thtng  is  your  console  and  there  are  good  commercial 
consoles  available.  Certainly  I  know  that  MciIartin  makes  some 

OF  THEM  ALTHOUGH  I  AM  NOT  TERRIBLY  FAMILIAR  WITH  THE  PRODUCT 
AT  THE  MOMENT.   ThERE  ARE  MANY  OTHER  MANUFACTURES  AND  THE 
IMPORTANT  THING  IN  THAT  AREA  IS  THAT  YOU  LOOK  AT  A  SYSTEM 
WHICH  WILL  GIVE  YOU  ENOUGH  INPUT.   YoU  PROBABLY  NEED  A  MINIMUM 
OF  8  COMBINATION  OF  MIKE  IN-LINE  AND  AT  LEAST  ONE  OUTPUT 
CHANNEL  AND  AUDITION  OF  OTHER  FUNCTIONS,   AgAIN,  IN  OUR  APPLI- 
CATION, WE  ELECTED  TO  BUILD  OUR  OWN  CONSOLE,  PARTIALLY  BECAUSE 
OF  THE  COST  EFFECT, BUT  MORE  IMPORTANTLY,  BECAUSE  WE  ENVISIONED 
THAT  WE  WOULD  BE  USING  OUR  VOLUNTEER  HELP  ALSO  TO  RUN  THE 
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RADIO  SERVICE  AND  WE  FOUND  RATHER  EARLY  IN  THE  OPERATION  THAT 
A  VOLUNTEER  RUNNING  A  TAPE  RECORDER  WAS  OKAY  BUT  WAS  NOT  ALL 
THAT  SKILLFUL  IN  KEEPING  A  PROGRAM  INTACT.    If  YOU  DO  PLAN  TO 
USE  VOLUNTEERS,  THAT  SHOULD  BE  ANOTHER  IMPORTANT  CONSIDERATION 
IN  EQUIPMENT  SELECTION  SUCH  AS  THE  CONSOLE,   It  SHOULD  BE  SOME- 
THING THEY  CAN  EASILY  UNDERSTAND,  ESPECIALLY  SINCE  THE  VOLUNTEER 
IS  SOMEONE  WHO  IS  NOT  IN  EVERY  DAY, 

If  you  will  be  using  the  SCA,  and  I  think  everyone  is  going 

THAT  VMY,  YOU  WILL  NEED  TO  BUY  RECE I  VERS,  AND  THAT  IS  A  VERY 
difficult  decision  WHICH  REQUIRES  A  LOT  OF  CAREFUL  ANALYSIS  OF 
WHAT  IS  AVAILABLE  ON  THE  MARKET.   ThERE  ARE  SEVERAL  DIFFERENT 

MODELS.  They  all  have  the  capability  of  picking  up  the  SCA 

BUT  THEY  HAVE  DIFFERENT  CHARACTERISTICS  FOR  REJECTION,  PERHAPS 
A  MULTIPATH  RECEIVER  WITH  A  LOT  OF  SENSITIVITY  MAY  WORK  GREAT 
FOR  YOU  OUT  SIXTY  TO  SEVENTY  MILES,  BUT  IT  MAY  HAVE  OVERLOAD 
PROBLEMS  IN  CLOSE,   AgAIN,  THERE  IS  QUITE  A  BIT  OF  CONSIDERATION 
THAT  MUST  GO  INTO  THE  SELECTION  OF  THAT  RECEIVER,   ThE  RECEIVER 
IS  OF  PRIME  IMPORTANCE  TO  THE  SERVICE  BECAUSE  IT  IS  THE  VEHICLE 
BY  WHICH  YOUR  LISTENER  IS  GOING  TO  USE  THE  PROGRAM, 

We  HOPE  THAT  ONE  OF  THE  CONSIDERATIONS  YOU  HAVE  IN  THE 
RECEIVER  SELECTION  WILL  BE  A  UNIT  WHICH  IS  SIMPLE  TO  USE,   ToO 
MUCH  OF  THE  EQUIPMENT  THAT  WE  SEE  IN  THE  SERVICES  FOR  THE  BLIND 
AREA  HAVE  TOO  MANY  CONTROLS.   ThEY  ALWAYS  WANT  TO  ADD  ONE  MORE 
FEATURE.   In  FACT,  WE  FIND  THAT  USUALLY  IT  ADDS  MORE 
CONFUSION  AND  IS  UNNECESSARY.   A  LOT  IS  GOING  ON  IN  THE 
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selection  of  receivers  and  i  am  sure  we  will  hear  more  about 
that  as  we  go  into  it. 

When  you  set  up  a  service  like  this  you  must  realize  that 

SINCE  you  will  be  VERY  HEAVILY  INVOLVED  IN  THE  MAINTENANCE  OF 
YOUR  OWN  SYSTEM  YOU  MUST  ALSO  HAVE  SOME  SORT  OF  TEST  FACILITY. 
How  MUCH  DEPENDS  TO  WHAT  EXTENT  YOUR  PROGRAM  WILL  BE  INVOLVED 
IN  THE  OPERATION  OF  A  RADIO  STATION  IN  ADDITION  TO  YOUR  OWN 

STUDIO.  Often  overlooked  is  the  need  for  test  equipment, which 
IS  A  very  expensive  investment.   In  general,  the  test  equip- 
ment YOU  purchase,  like  the  rest  of  your  equipment,  should  be 
OF  A  very  good  professional  quality.  One,  you  can  believe  it, 

AND  TWO,  YOU  CAN  RELY  UPON  IT  FOR  QUITE  SOME  PERIOD  OF  TIME. 
The  ENGINEER  OF  A  RADIO  READING  SERVICE  IS  REALLY  IN  A  CAN  OF 

worms  because  he  has  to  be  an  expert  in  setting  up  a  recording 
audio  system  and  also  be  very  acquainted  and  coordinated  with 
the  fm  broadcaster  and  transmission,  including  sca  which  is 
unique.  you  must  also  be  a  good  technician  in  analyzing  receiver 
performance  and  alignment.  even  if  you  feel  you  are  going  to 
be  returning  receivers,  for  instance,  to  the  manufacturer,  and 
i  think  they  have  all  been  excellent  in  the  regard  of  providing 
support,  you  must  be  sure  that  you  have  somebody  who  understands 
that  the  receiver  is  really  the  problem.  flost  of  the  problems 
you  will  encounter  are  probably  not  related  to  the  equipment. 
They  will  be  related  to  the  environment,  with  multipath,  creating 
THIS  problem  of  cross  talk  (the  main  channel  program  underneath 

YOUR  program) . 
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Another  area  of  involvement  for  an  engineer  and  another 
reason  you  will  need  someone  available  too,  is  in  building 
your  facilities.  you  must  provide  rooms  for  your  studios, 
control  room,  recording  booths,  and  the  various  simple  determin- 
ations of  how  many  you  have  to  have.  sight  location  is  terribly 

IMPORTANT.   It  may  BE  BETTER  TO  LOOK  TO  ANOTHER  BUILDING  IF 
YOU  HAPPEN  TO  LIVE  NEXT  TO  THE  RAILROAD.   ThE  BUILDING  OF  A 
STUDIO  IS  RATHER  AN  INVOLVED  SCIENCE.   It  IS  MORE  ART  THAN 
SCIENCE  SOMETIMES.   It  REQUIRES  CONSIDERATIONS  OF  HOW  YOU 
ELIMINATE  THE  EXTERNAL  SOUNDS.   ThAT  IS  DONE  IN  ESSENCE  WITH 
DENSE  MATERIALS,  PREFERRABLY  MASONRY  WALLS,  MULTIPLE  WALL 
CONSTRUCTION,  HEAVY  DOORS,  AND  DON ' T  GET  IN  THE  TRAP  OF  USING 
HOLLOW  CORE  TYPE  INTERIOR  DOORS,  THEY  WILL  ACT  LIKE  DOUBLE  DRUM 
HEADS  AND  DESTROY  THE  SOUND  OF  THE  ROOM.   ThE  VENTILLATION  SYSTEM 
OF  A  STUDIO  IS  AN  AREA  IN  WHICH  MANY  PEOPLE  ERR.   ThE  VENTILATION 
SUPPLY  IS  IMPORTANT  IF  YOU  ARE  GOING  TO  STAY  IN  THERE  VERY 
LONG  AND  PRODUCE  PROGRAMS.   YoU  NEED  A  LOT  OF  AIR,  AT  SLOW 
SPEEDS,  LOW  VELOCITY  AND  HIGH  VOLUME.   ANOTHER  MISTAKE  THAT  I 
HAVE  SEEN  OFTEN  IS  WHEN  PEOPLE  PUT  IN  VENTILATION  SYSTEMS  THEY 
OFTEN  FORGET  THAT  ONCE  YOU  CLOSE  THE  DOOR  IT  IS  A  CLOSED  BOX 
AND  YOU  CANNOT  GET  AIR  INTO  THE  ROOM.   You  MUST  ALSO  HAVE  AN 
EXHAUST  WHICH  SHOULD  HAVE  THE  SAME  HIGH  VOLUME,  LOW  SPEED  DIS- 
CHARGE. We  find  it  is  preferable  in  fact  to  use  an  exhaust 

BLOWER  in  the  ROOM  AND  THEREFORE  MOVE  THE  AIR  QUIETLY.   OnE 
THING,  IT  IS  VERY  EASY  AND  OFTEN  SEEMINGLY  EFFECTIVE  WHEN  YOU 
BUILD  A  VENTILATION  SYSTEM  TO  HAVE  A  LARGE  AIR  PLANT  SOMEWHERE 
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NEAR  YOUR  STUDIO  OR  RECORDING  BOOTH  AND  THEN  YOU  TIE  THE  ROOMS 
TO  IT  VIA  FLEXIBLE  TUBULAR  ACOUSTIC  PIPE.   Th  I S  WORKS  PRETTY 
GOOD  FOR  KEEPING  THE  BLOWER  NOISE  FROM  REACHING  THE  ROOM. 
One  THING  WHICH  IS  NOT  OFTEN  REALIZED  IS  THAT  THE  PIPE  ITSELF 
IS  ACOUSTICALLY  TRANSPARENT  AND  THE  EXTERNAL  SOUNDS  WILL  "WHAP" 
RIGHT  INTO  IT.   THEREFORE^  A  COUPLE  OF  ROOMS  HOOKED  TOGETHER  IN 
THIS  MANNER  IS  A  VERY  GOOD  THING  TO  AVOID. 

In  STUDIOS^  YOU  MUST  BE  CONCERNED  ABOUT  SIZE.   flOST  PEOPLE 
STARTING  OUT  IN  THIS  PROGRAM  ARE  TRYING  TO  PICK  OUT  A  LITTLE 
BUILDING  SOME  PLACE  AND  PUT  ROOMS  TO  USE.   FOR  GOOD  SOUND  AROUND 
THE  ROOM  THERE  ARE  IDEAL  DIMENSIONS  0^  A  RATIO   OF  1  TO  1,6  TO 
2  1/2.   We  can't  ALWAYS  CONFORM  TO  THEM,  BUT  YOU  SHOULD  KEEP 

in  mind  the  fact  that  you  should  never  have  non-parallel  walls. 
Use  absorbant  materials  on  the  walls,  however,  the  absorbant 

MATERIAL  DOES  NOT  AFFECT  THE  WALL  FREQUENCY  RUMBLE.   AgAIN, 

stay  with  the  non-parallel  wall  approach  and  the  proper  dimensions 
to  set  up  in  nonresonant  conditions  to  keep  the  volume  frequencies 
under  control. 

Something  that  seems  to  arise  in  terms  of  your  studios 

AND  control  rooms,  IS  THE  POLICY  OF  WHETHER  OR  NOT  YOU  WILL 
ALLOW  SMOKING  OR  EATING.   I  THINK  THAT  IS  A  DECISION  EVERY- 
ONE HAS  TO  MAKE.   It  IS  INTERESTING  THAT  IN  THE  RECORDING 
INDUSTRY  THEY  HAVE  FOUND  THAT  RECORDING  HEADS  RUN  TWO  TO 
THREE  TIMES  LONGER  IN  ROOMS  THAT  HAVE  FILTERED,  CLEAN  AIR 
AND  WHERE  NO  SMOKING  OR  EATING  IS  ALLOWED  IN  THE  ROOMS.   PERHAPS 
IT  IS  AN  ENGINEERING  CONSIDERATION,  BUT  IT  IS  SOMETHING  TO 
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THINK  ABOUT  IN  TERMS  OF  THE  TYPE  OF  EQUIPMENT  YOU  HAVE.  PLACE- 
MENT AND  ACCESS  TO  IT, 

You  NEED  ENGINEERING  SUPPORT  IN  YOUR  TRAINING  WHICH  IS  AN 
AREA  WHERE  MOST  OPERATIONS  TEND  TO  FALL  DOWN.   In  FACT,  I  WOULD 
HAVE  TO  ADMIT  THAT  WE  PROBABLY  DON't  DO  ENOUGH  OF  IT  OURSELVES. 

We  are  always  in  a  hurry  so  we  quickly  tell  the  person. 
"Here  is  a  tape  recorder,  this  is  how  you  thread  the  tape. 

AND  THIS  is  the  SWITCH  TO  GET  YOU  ON  THE  AIR".   YoU  HOPE  THEY 
CAN  UNDERSTAND  AND  GO  FROM  THERE.   3UT.  AS  I  MENTIONED  AT  THE 
BEGINNING.  THE  USE  OF -MI CROPHONES  IS  TERRIBLY  IMPORTANT.   BoTH 
YOUR  STAFF  AND  YOUR  VOLUNTEERS  WILL  RELY  HEAVILY  UPON  THE 
ENGINEERING  SUPPORT,  YOU  HAVE  TO  SHOW  THEM  THE  PROPER  USE  AND 
HOW  TO  GET  THE  MOST  OUT  OF  THE  EQUIPMENT,   ESPECIALLY  IN  REMOTE 
PICKUPS  WHERE  YOU  ARE  UNDER  ADVERSE  AUDIO  CONDITIONS.  THERE  ARE 
MANY  TRICKS  THAT  CAN  BE  DONE.   It  IS  A  GOOD  THING  TO  INVOLVE 
YOUR  ENGINEER  INTO  THE  TRAINING:  1)   TO  GET  BETTER  USE  OF  THE 
EQUIPMENT  AND.  2)  YOU  WILL  BE  SURE  THAT  THE  ENGINEER  SUPPORT 
UNDERSTANDS  WHAT  IS  GOING  ON  IN  THE  PROGRAM  SO  THERE  CAN  BE  A 
GOOD  COOPERATIVE  WORKING  RELATIONSHIP  BETWEEN  BOTH  THE  PRODUCTION 
PROGRAMMING  STAFF  AND  THE  ENGINEERING  STAFF.   In  THAT  WAY  YOU 
WILL  FIND  THAT  THE  WHOLE  PROGRAM  WILL  GO  MORE  SMOOTHLY  AND  MORE 
LISTENABLY.   MAINTENANCE  AGAIN.  AS  I  MENTIONED  BRIEFLY.  IS  A 
BIG  AREA  THAT  EVEN  I  THINK  THE  ENGINEERS  TEND  TO  UNDERESTIMATE. 
As  YOU  GET  A  LOT  OF  EQUIPMENT  RUNNING  YOU  WILL  FIND  THAT 
ESPECIALLY  IF  YOU  ARE  INVOLVED  WITH  VOLUNTEER  PERSONNEL  WHO 
HAVE  A  TENDENCY  NOT  TO  UNDERSTAND  THE  EQUIPMENT.  OFTEN  YOU  WILL 
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HAVE  MAINTENANCE  PROBLEMS  NOT  NECESSARILY  BECAUSE  THE  EQUIPMENT 
IS  BAD  BUT  BECAUSE  THE  PERSON  USING  IT  DID  NOT  COMPLETELY 
UNDERSTAND  WHAT  THEY  OBSERVED.   If  YOU  MAINTAIN  YOUR  OWN  RECEIVERS^ 
AN  INTERESTING  THING  WE  HAVE  FOUND  IS  THAT  WE  PROBABLY  TEST 
AND  SERVICE  THREE  TIMES  AS  MANY  RADIOS  AT  ANY  ONE  MOMENT  AS 
WHAT  WE  HAVE  BEEN  DISTRIBUTING.   PERHAPS  WE  ARE  A  BIT  UNIQUE 
IN  THAT  AREA  IN  THAT  WE  HAVE  A  PHILOSOPHY  OF  "ZeRO  DEt^ECT". 
We  do  not  BELIEVE  IN  ASSIGNING  A  PIECE  OF  EQUIPMENT  TO  A  USER 
UNTIL  WE  HAVE  DONE  A  COMPLETE  ALIGNMENT  ANALYSIS  AND  PERFORMANCE 
ANALYSIS  OF  THAT  EQUIPMENT.      EvEN  IF  THE  INDIVIDUAL  RETURNS 
IT  THE  NEXT  WEEK  ON  A  TEMPORARY  LOAN.  WE  STILL  RUN  IT  THROUGH 
THE  SCREEN  ROOM  WHERE  THE  TEST  BANDS  SHOULD  COMPLETELY  BE 
EVALUATED  BEFORE  WE  SEND  IT  OUT  AGAIN.   Of  COURSE,  THAT  CAUSES 
MORE  MAINTENANCE  TYPE  WORK  BUT  I  THINK  IT  IS  AN  IMPORTANT  CON- 
CEPT YOU  SHOULD  CONSIDER.   ESPECIALLY  IN  THIS  FIELD  OF  SCA  RADIOS, 
THE  PROBLEMS  YOU  HAVE  TO  BEGIN  WITH  ARE  MOSTLY  CROSS  TALK  AND  IF 
YOU  SEND  RECEIVERS  OUT  WITHOUT  SOME  WAY  TO  EVALUATE  THE  PERFOR- 
MANCE PRIOR  TO  SHIPMENT,  YOU  WILL  GET  COMPLAINTS  THAT  THE 
RECEIVER  DOES  NOT  WORK--NOISE,  CROSS  TALK  AND  WHATEVER,  AND 
AT  THAT  POINT  YOU  REALLY  WON ' T  KNOW  WHAT  THE  PROBLEM  IS.   YoUR 
ONLY  SOLUTION  IS  TO  SEND  ANOTHER  RADIO  OUT  AND  MAYBE  AFTER 
SENDING  TWO  OR  THREE  YOU  DECIDE  TO  GO  OUT  AND  FIND  OUT  WHAT  IS 
WRONG.   At  LEAST  IF  YOU  WOULD  HAVE  A  SYSTEM  BY  WHICH  YOU  CAN 
CAREFULLY  EVALUATE  THE  PERFORMANCE  PRIOR  TO  SHIPMENT,  THEN 
WHEN  YOU  HAVE  A  COMPLAINT  YOU  KNOW  ALMOST  IMMEDIATELY  THAT 
EITHER  THE  MAILMAN  HAS  SMASHED  IT  UP  (WHICH  HAPPENS)  OR  IT  IS 
AN  ENVIRONMENTAL  PROBLEM  OR  POSSIBLY  THE  MISUSE  OF  AN  ANTENNA. 
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I  SUPPOSE  I  SHOULD  SAY  SOMETHING  ABOUT  SCA  SPECIFICALLY. 
It  is  A  VERY  LIMITED  CHANNEL.   We  ARE  PROBABLY  TAXING  IT  TO  ITS 
UTMOST  WHEN  WE  PUT  SPEECH  OVER  IT.   SCA  HAS  BEEN  USED  FOR  YEARS 
FOR  f-luSAK,  MUSIC  BACKGROUND  PROGRAMMING,  ETC.   ThERE  IS  A  LOT 
YOU  CAN  GET  BY  WITH  ON  MuSAK.   It  IS  A  FULL  MODULATION,  VERY 
CONTINUOUS,  NON-DYNAMIC  TYPE  OF  MUSIC  THAT  WILL  COVER  MOST  OF 
THE  CROSS  TALK  PROBLEMS.   ThE  AVERAGE  MODULATION  LEVEL  IS 
EXTREMELY  HIGH.   WhEN  YOU  PUT  SPEECH  ON,  YOU  ARE  DEALING  WITH 

a  system  which  has  a  very  very  high  "peak  to  average"  ratio. 
The  effective  loudness  is  substantially  less.  The  cross  talk 

WHICH  typically  UNDERLIES  SOME  KIND  OF  MUSIC  ON  THE  MAIN 
CHANNEL  BECOMES  IMMEDIATELY  APPARENT  UNDERNEATH  THE  SPEECH 
PROGRAMMING.   OnE  THING  THAT  IMPLIES  IS  THAT  I  HAVE  OFTEN  SEEN 
ORGANIZATIONS  CONSIDERING  THE  USE  OF  SCA  PUT  ON  A  MUSIC 
TYPE  FORMAT  TO  FIND  OUT  WHETHER  OR  NOT  IT  IS  GOING  TO  WORK. 
All  THAT  REALLY  TELLS  YOU  IS  WHETHER  THE  SCA  GENERATOR  IS 
PUTTING  OUT  A  SIGNAL.   To  GET  THE  EFFECTIVE  USE  OF  THE  SCA 
CHANNEL,  YOU  MUST  REALIZE  THAT  IN  THE  SYSTEM  ONE  MUST  MAKE 
VERY  EFFECTIVE  USE  OF  MODULATION  CONTROL,   ACTUALLY,  THIS 
APPLIES  TO  THE  MAIN  CHANNEL  BECAUSE  OF  THE  PROBLEMS  WE  HAVE 
DISCUSSED  OF  INTERFERENCE  BETWEEN  ONE  AND  THE  OTHER.   It  IS 
NECESSARY,  BECAUSE  OF  THE  HIGH  "PEAK  TO  AVERAGE" RATIO  OF  HUMAN 
SPEECH,  THAT  ONE  MAINTAIN  MODULATION  AS  NEAR  AS  POSSIBLE  TO 
190%  ALL  OF  THE  TIME  AND  THEREFORE  THE  USE  OF  THE  COMPRESSOR, 
EXPANDER,  AUDIO  LEVEL  CONTROL  SYSTEM,  AND  HARD  PEAK  LIMITING 
IS  TERRIBLY  IMPORTANT.    CrOSS  TALK,  I  SHOULD  MENTION,  IS 
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USUALLY  MULTIPATH  AND  IT  IS  ALSO  RELATED  TO  WHERE  YOUR  TRANS- 
MITTER IS,   If  THE  TRANSMITTER  IS  LOCATED  OUT  IN  THE  URBAN  AREAS 
THERE  WILL  BE  LESS  PROBLEMS.  IN  GENERAL,  WITH  CROSS  TALK  THAN 
NEAR  A  HIGH  POWER  TRANSMITTER  OR  A  LARGE  BUILDING.  We  HAD  AN 
EXPERIENCE  IN  HlNNEAPOLIS  WHEN  THE  TOWER  FELL  DOWN.   We  FINALLY 
MOVED  TO  WHERE  WE  HAD  TO  TEMPORARILY  ERECT  OUR  STATION  RIGHT 
IN  THE  MIDDLE  OF  TOWN  AND  OUR  CROSS  TALK  PROBLEMS  WERE  UNBELI EVE- 
ABLE  .   We  WERE  GLAD  WHEN  WE  FINALLY  GOT  THE  TRANSMITTER  MOVED 
BACK  OUT  ON  THE  EDGE  OF  TOWN  BECAUSE  CROSS  TALK  IS  MULTIPATH 
RELATED.   THEREFORE.  IT  IS  ALSO  VERY  DEPENDENT  UPON  THE  TRANS- 
MITTER LOCATION  ITSELF.   ThERE  ARE  TWO  FORMS  OF  CROSS  TALK  ON 
STEREO.   One  is  simply  splatter  NOISE.  SPEECH  SCA  NOISE  INTO 
THE  STEREO  SUBCHANNEL.   ThAT  IS  REALLY  NOT  A  PROBLEM.   We 
MAINTAIN  OUR  SCA  MODULATION  AT  THE  5  KILOHERTZ  MAXIMUM  PEAK 
DEVIATION  AND  WE  LIMIT  OUR  AUDIO  RESPONSE  AT  5  1/2  KILOHERTZ. 
We  FOUND  THAT  WE  COULD  IN  FACT.  BY  LIMITING  AUDIO  TO  A  4.090 
HERTZ  RESPONSE.  DEVIATE  OUT  TO  ABOUT  8  OR  10  KILOHERTZ  BEFORE 
WE  WERE  EVEN  AWARE  OF  ANY  PRODUCTS  ON  THE  STEREO  SUBCHANNEL. 

For  a  WHILE  we  ran  with  a^kilohertz  filter.     We  found  that 

AGAIN  in  our  speech  PROGRAM.  THE  LI STENABI LI TY  WAS  VERY  MUCH 
AFFECTED  AND  FINALLY  DECIDED  TO  MOVE  THE  BAND.   ThERE  IS  ANOTHER 
PROBLEM  YOU  HEAR  OF  CALLED  THE  "BIRDIE".   ThE  BIRDIE  IS  WHEN 
THE  SCA  PRESENCE  ITSELF  PRODUCES  A  HIGH  FREQUENCY  AUDIBLE  PEAK 
INTERFERENCE  NOTE  IN  THE  Ffl  RECEIVER  LISTENING  TO  STEREO  MAIN 
CHANNEL.   That  is  a  receiver  problem  ALTHOUGH  IT  CAN  BE  GENER- 
ATED IN  THE  TRANSMITTER.   It  SHOULDN'T  BE  BUT  IF  IT  IS.  THE 
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STATION  SHOULD  CLEAN  UP  THEIR  ACT.   In  GENERAL.  THE  TRANSMITTER 
DOES  NOT  PRODUCE  IT,  THE  RECEIVERS  DO.   FORTUNATELY,  THE  GOOD 
NEWS  IS  THAT  THE  VAST  MAJORITY  OF  RECEIVERS  AND  THE  AUDIO 
SYSTEMS  ASSOCIATED  WITH  THEM  ARE  NOT  GOOD  ENOUGH  THAT  THE 
TYPICAL  LISTENER  COULD  HEAR  IT.   ThE  PERSON,  HOWEVER,  WHO 
SPENT  A  LOT  OF  MONEY  ON  HIS  AUDIO  SYSTEM  AND  A  GOOD  RECEIVER, 
I  S  VERY  ANNOYED  BY  IT.   STATION  MONITORS  ARE  THE  WORST 
OFFENDERS.   In  THE  LAST  FEW  YEARS  IMPROVED  TECHNOLOGY  HAS 
BECOME  AVAILABLE  THROUGH  VARIOUS  MANUFACTURERS.   ThERE  IS 
ONE  FORM  OF  STEREO  DEMODULATION  WHICH  VIRUTALLY  PRODUCES  NO 
BIRDIE  AT  ALL.   It  IS  INEXPENSIVE  AND  THE  BIRDIE  IS  RAPIDLY 
DISAPPEARING.    YoU  MUST  BE  CONCERNED  THAT  YOUR  OPERATION 
WORKS  CLOSELY  IN  CONJUNCTION  WITH  THE  ENGINEER  OF  THE  Ffl 
STATION  IF  YOU  ARE  NOT  ONE  AND  THE  SAME.   I  HAVE  SEEN  MANY  FM 
BROADCASTERS,  BECAUSE  OF  FEAR  OF  THE  BIRDIE,  H^VE  A  TENDENCY 
TO  BACK  OFF  THE  SCA  A  LITTLE  BIT,   It  REALLY  DOESN't  HELP  THEM 
TOO  MUCH  BUT  IT  SHOWS  UP  IN  YOUR  PROGRAMMING  IN  A  HURRY  ON  HOW 
FAR  YOU  REACH.   OtHER  PERIMETERS  OF  THE  57  KILOHERTZ  IS  TO  BE 
MAINTAINED  BY  FCC  STANDARDS  TO  590  HERTZ(PLUS  OR  MINUS).   ThAT 
AGAIN  IS  SOMETHING  THAT  YOU  STATION  ENGINEERS  WILL  BE  CONCERNED 
ABOUT. 

An  area  OF  DISAGREEMENT  REALLY  IS  THE  PRE-EMPHASIS 
DE-EMPHASIS  CURVE  THAT  ONE  SHOULD  USE.   Th I S  RELATES  TO  THE 
BOOSTING  OF  THE  HIGH  FREQENCIES  OF  YOUR  PROGRAM  MATERIAL  PRIOR 
TO  OR  DURING  TRANSMISSION  AND  AGAIN,  THE  ROLLING  OFF  OF  THEM 
UPON  RECEPTION.   It  IS  AN  ATTEMPT  TO  IMPROVE  THE  SIGNAL  FREE 
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OF  NOISE.  Many  receiver  manufactures  use  approximately  150 

MICROSECOND  CURVE.  WHICH  I  FEEL  IS  A  LITTLE  GROSS,   It  AFFECTS 
THE  LISTENABILITY  TOO  MUCH  IN  GENERAL.   'ioWEVER,  AGAIN  IN  A 
SPEECH  PROGRAM  I  FIND  150  MICROSECONDS  IS  TOO  SEVERE  IN  MOST 
CASES.   '.'/e  have  EXPERIMENTED  WITH  THAT  AND  VERY  QUICKLY  WENT 
BACK  TO  75  AND  ARE  SERIOUSLY  CONSIDERING  PERHAPS  LESS  PRE-EMPHASIS 

THEN  75.  There  really  is  no  FCC  standard  on  SCA  so  you  have 

GOT  ROOf^  TO  PLAY,  BUT  WE  FIND  THAT  AT  LEAST  75  MICROSECONDS 
PRE-EMPHASIS  IS  SOMEWHERE  AROUND  100  TO  120  MICROSECONDS 
DE-EMPHASIS  MAKES  A  GOOD  COMBINATION  TRADE-OFF  DURING  WEAK 
RECEPTION.   The  fact  IS,  WE  PLAY  WITH  THE  DE-EMPHASIS  IN  THE 
RECEIVER  AS  A  FUNCTION  0^   HOW  IT  SOUNDS. 

If  you  are  SELECTING  AN  Ffl  STATION  TO  PUT  YOUR  SERVICE 
ON,  OF  COURSE,  OBVIOUS  CONSIDERATIONS  ARE  POWER  LEVER,  THE 
MORE  THE  BETTER.   HoWEVER,  DON't  GET  TRAPPED  BY  IT  BECAUSE 
THE  DIFPERENCE  BETWEEN  50  KILOWATTS  AND  100  KILOWATS  IS  REALLY 
NOT  THAT  SIGNIFICANT.   SOMETHING  WHICH  IS  MUCH  MORE  SIGNIFICANT 
IS  WHETHER  OR  NOT  THE  STATION  IS  CIRCULARLY  POLARIZED  OR 
HORIZONTALLY   POL'\RIZED.   YoU  WOULD  BE  FAR  BETTER  OFF  TO  GO  TO 
A  25  KILOWATT   CIRCULARLY  POLARIZED  STATION  THAN  A  7500  KILOWATT 
HORIZONTALLY  POLARIZED  STATION,  IN  MOST  CASES.   EVERYONE  WANTS 
TO  KNOW  HOW  FAR  THEY  CAN  REACH  WITH  THE  SERVICE  AND  THAT  DEPENDS 
AGAIN  ON  ALL  FACTORS.   CERTAINLY,  YOU  SHOULD  BE  ABLE  TO  RECEIVE 
YOUR  SCA,  OVER  NORMAL  TERRAIN,  AT  LEAST  40  MILES  ANYWHERE  OFF 
A  WHIP  ANTENNA.   !'Ie  HAVE  LISTENERS  AS  FAR  AWAY  AS  95  MILES. 

However,  95  is  unique  and  50  is  probably  typical.  It  is  the 
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MIDDLE  AREA  WHERE  HALF  OF  THE  PEOPLE  WILL  PROBABLY  GET  USEABLE 
RECEPTION  AND  HALF  WON ' T  BECAUSE  THEY  ARE  BEHIND  A  HILL.   SOME- 
WHERE BETWEEN  THE  40  TO  50  MILE  RANGE  IS  WHAT  YOU  CAN  EXPECT 
FROM  THE  SYSTEM.   IDEALLY  IF  YOU  PROVIDE  EVERYONE  WITH  ANTENNAS 
ON  THE  ROOF.  IT  WOULD  SOLVE  A  LOT  OF  THE  CROSS  TALK,  MULTIPATH 
PROBLEMS.   We  ARE  NOT  IN  THE  POSITION  TO  SUPPLY  AND  INSTALL 
(mostly  install)  THAT  MANY  ANTENNAS  AND  SO  WE  RELY  VERY  HEAVILY 
ON  THE  WHIP.   A  BUILT-IN  ANTENNA  ON  THE  RECEIVER  IS  PROBABLY 
THE  WORST  POSSIBLE  APPROACH  YOU  COULD  TAKE,  BUT  IT  IS  PRACTICAL, 
AND  I  THINK  YOU  WOULD  HAVE  TO  LOOK  VERY  CAREFULLY  AT  SOME  CAP- 
ABILITY IN  YOUR  SYSTEM  TO  PROVIDE  ANTENNAS  TO  THOSE  WHO  NEED 
THEM. 
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ENGINEERING  ASPECTS  OF 
DEVELOPING  A  SCA  OPERATION 

Bill  McCutcheon 
kera-ff'1  has  for  the  last  year  and  a  half  carried  on  its 

SCA  SUBCHANNEL  THE  RaDIO  READING  SERVICES  OF  DALLAS  TAPING 

FOR  THE  Blind.  The  service  known  as  North  Texas  Radio  for  the 
Blind,  (NTRB),  has  some  700  subscribers.  This  paper  outlines 
some  of  the  steps  that  were  followed  in  helping  to  develop 
NTRB.  It  is  hoped  that  this  information  might  prove  useful  to 
others  in  putting  similar  SCA  operations  on  the  air, 

TRANSMISSION  PLANNING 

Obtain  the  services  of  a  competent  engineer.  This  should 

BE  the  first  step  IN  PLANNING  THE  STATION. 

Locate  the  Main  Channel  transmitter.  Considerations  should 
include  transmitter  power  and  coverage^  type  of  programming  and 
whether  the  station  broadcasts  in  stereo.  remember  that  many 
of  the  rock  and  top  forty  stations  maintain  a  high  level  of 

MODULATION.   ThIS  CAN  LEAD  TO  SEVERE  CROSS  TALK  INTO  THE  SCA 

channel.   non-commercial  stations,  if  their  coverage  is  suffic- 
ient, are  usually  a  good  choice. 

The  link  between  your  station  and  the  main  channel  trans- 
mitter WILL  USUALLY  BE  ON  A  RENTED  TELEPHONE  LINE.   INQUIRE  AS 
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TO  WHETHER  YOU  MUST  PURCHASE  ADDITIONAL  TRANSMISSION  EQUIPMENT 
TO  USE  THE  SCA.   LiMITERS,  AMPLIFIERS^  MODULATION  MONITORS  AND 
THE  LIKE  CAN  BE  QUITE  EXPENSIVE.   SCA  LEASING  FEES  WILL  VARY 
FROM  STATION  TO  STATION, 

The  SCA  is  an  inseparable  part  of  the  regular  FM  license. 
The  licensee  is  responsible  for  its  proper  operation  and  must 
maintain  overall  control,  a  program  log  of  SCA  operations  is 
required  by  the  FCC. 

STUDIO  PLANNING 

Control  rooms  and  studios  can  only  be  used  for  one  function 
AT  A  time  .  If  you  are  on  the  air  in  the  control  room  then  you 

CANNOT  BE  DOING  PRODUCTION  AT  THE  SAME  TIME.   LIKEWISE  PRODUCTION 
WILL  PRECLUDE  BEING  ON  THE  AIR.   SEPARATE  PRODUCTION  AND  ON  AIR 
FACILITIES  ARE  A  DEFINITE  ASSET  IF  THE  MONEY  IS  AVAILABLE.   If 
IT  IS  NOT^  THEN  TRY  TO  LOCATE  STUDIOS  AND  EQUIPMENT  TO  ALLOW 
FOR  FUTURE  EXPANSION.   AlSO  WITH  A  SINGLE  FACILITY,  THERE  WILL 

be  little  backup  equipment  when  and  if  major  failures  occur. 

Studio  and  control  acoustics  will  greatly  affect  the 
quality  of  the  on  air  product.  unwanted  sounds  from  the  outside 
as  well  as  reflections  from  the  inside  can  ruin  an  otherwise 
good  technical  product.  alr  conditioning  systems  if  not 
engineered  for  acoustic  isolation  can  cause  many  problems. 

An  ACOUSTICS  CONSULTANT  IS  THE  SINGLE  BEST  ANSWER.   It  IS  BY 
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FAR  THE  LEAST  EXPENSIVE  ROUTE  TO  DO  IT  RIGHT  THE  FIRST  TIME 
THAN  TO  GO  BACK  AND  TRY  TO  REDESIGN  THE  MECHANICAL  ASPECTS  OF 
THE  STUDIO  OR  CONTROL  ROOM. 

In  THE  WAY  OF  EQUIPMENT  SELECTION,  TRY  TO  DECIDE  AT  THE 
ONSET  AS  TO  WHAT  YOU  WANT  TO  DO.   An  AUDIO  CONSOLE  WITH  SPARE 
INPUTS  SHOULD  BE  THE  CENTER  OF  THE  SYSTEM.   FEATURES  TO  BE 
INCLUDED  ARE  SPEAKER  MUTING  AND  ON  AIR  WARNING  LAMPS.  CUE  OR 
AUDITION  FACILITIES,  HEADSET  OPERATION  AND  PROVISIONS  TO 
MONITOR  THE  OFF  AIR  SIGNAL.   I  CHOSE  NOT  TO  INCLUDE  EQUALIZ" 
ATION.   In  THE  HANDS  OF  SKILLED  AUDIO  OPERATORS,  IT  CAN  BE  MOST 

beneficial,  but  in  the  hands  of  anyone  else  it  can  be  disastrous, 
Equipment  in  the  control  room  will  usually  include  an  audio 

CONSOLE,  one  or  MORE  TURNTABLES,  ONE  CARTRIDGE  MACHINE  WITH 
PLAYBACK  AND  RECORD,  AND  DEPENDING  ON  PERSONAL  PREFERENCE,  A 
SECOND  CARTRIDGE  MACHINE  WITH  PLAYBACK  ONLY.   A  MINIMUM  OF 
TWO  REEL  TAPE  MACHINES  IS  NEEDED.   If  POSSIBLE  THESE  SHOULD 
HANDLE  THE  LARGE  10  INCH  REELS.   TaPE  SPEEDS  ON  REEL  MACHINES 
COME  IN  PAIRS.   NTRB  USES  1  7/3  AND  3  3/4  IPS  ON  ONE  MACHINE 
AND  3  3/4  AND  1   \    IPS  ON  THE  OTHER.   3  3/4  I  PS  I S  THE  STANDARD 
HOUSE  SPEED.   TaPE  FORMAT  IS  A  PROBLEM  WITHIN  ITSELF.   NTRB 
USES  HALF  TRACK  IN  ITS  OPERATION.   FuLL  TRACK  IS  NOT  COMPATIBLE 
WHEN  PLAYING  A  HALF  TRACK  TAPE  IF  THERE  IS  DIFFERENT  MATERIAL 
ON  EACH  TRACK.   If  HALF  TRACK  IS  USED,  THE  CONSOLE  MUST  BE 
ABLE  TO  ACCOMODATE  EACH  TRACK  AS  A  SEPARATE  INPUT. 
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All  machines  (reel,  cassette,  cart)  which  have  record 
capability  have  their  inputs  permanently  connected  to  the 

OUTPUT  OF  THE  CONSOLE.   ThIS  IS  IN  ADDITION  TO  THE  OUTPUT 
FEEDING  THE  TELEPHONE  LINE  TO  THE  TRANSMITTER.   It  WAS  FELT 
THAT  THE  COMPLEXITY  OF  A  PATCHING  SYSTEM  WOULD  LEAD  TO 
UNNECESSARY  CONFUSION  AMONG  UNSKILLED  OPERATORS.   UnDER  THE 
HEADING  OF  "KeEP  It  SiMPLE".  A  SINGLE  POWER  SWITCH  WAS  INCLUDED 

in  the  console  cabinet  which  turns  on  all  broadcast  equipment 
in  the  control  room. 

The  NTRB  studio  equipment  was  purchased  by  bids.  Equip- 
ment TYPES  WERE  SPECIFIED  AND  BIDDERS  WERE  ASKED  TO  EITHER  BID 
on  those  INDICATED  OR  THE  EQUIVALENT. 

The  EQUIPMENT  CONFIGURATION  WAS  TAILORED  TO  THE  CONTROL 

ROOM  AT  NTRB.  The  question  of  human  engineering  is  an  important 
ONE.  User  input  was  weighed  heavily  in  the  equipment  layout 

AND  console  cabinet  DESIGN.   ItS  DESIGN  IS  NOT  THE  BEST  BUT 
IT  DOES  FIT  THE  NEEDS  OF  THE  MAJORITY  OF  USERS. 

AIR  OPERATIONS 

SCA  IS  A  MEANS  OF  CLOSED  CIRCUIT  TRANSMISSION  USING  A 
SPECIAL  SUBCARRIER  ON  AN  Fi'^,  BROADCAST  TRANSMITTER,   ThE  SCA 
SUBCARRIER  RIDES  PIGGYBACK  ON  THE  MAIN  CARRIER  AND  REGULAR 
LISTENERS  ARE  UNAWARE  OF  ITS  PRESENCE.   ThE  RECEPTION  OF  THE 
SCA  WILL. AS  A  VERY  ROUGH  RULE. BE  ABOUT  60o  OF  THE  MAIN  CHANNEL 
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COVERAGE.  Terrain,  tall  buildings,  etc.  make  coverage  hard 
TO  predict.  Reception  of  the  typical  SCA  receiver  with  a 
telescoping  antenna  is  similar  to  receiving  color  on  a  TV 

USING  only  rabbit  EARS.   RESULTS  MAY  VARY  FROM  VERY  GOOD  TO 
UNUSABLE.   The  audio  RESPONSE  EXTENDS  FROM  ABOUT  100  HERTZ 
TO  AROUND  5000  HERTZ.   ThE  SCA  RECEIVER  MANUFACTURERS  IN  THE 
SELECTION  OF  SPEAKERS  AND  ENCLOSURES  DO  MORE  TO  SHAPE  THE 
RESPONSE  THAN  ANYTHING  ELSE. 

SCA  IS  NOT  A  PERFECT  TRANSMISSION  AND  THIS  WILL  BE  APPARENT 
TO  ANYONE  LISTENING.   ThE  MOST  OBVIOUS  DISTRACTION  WILL  BE 
CROSS  TALK  FROM  THE  MAIN  CHANNEL.   CrOSS  TALK  IS  A  RESULT  OF 
MANY  THINGS  AND  MAY  BE  MINIMIZED  BUT  NOT  ELIMINATED.   PROPER 
ADJUSTMENT  OF  TRANSMITTING  EQUIPMENT  AND  SUFFICIENT  SIGNAL 
STRENGTH  AT  THE  RECEIVER  PLAY  AN  IMPORTANT  PART.   ThE  SCA 
RECEIVERS  THEMSELVES  WILL  ALSO  GENERATE  CROSSTALK  THAT  IS  NOT 
PRESENT  IN  THE  TRANSMITTED  SIGNAL.   SCA  SET  LOCATION  AND 
ANTENNA  ORIENTATION  ARE  THE  FIRST  THING  TO  TRY  IN  CASES  OF 
UNSATISFACTORY  SCA  RECEPTION. 

The  SCA  console  operator  should  always  listen  to  the  OFF 
AIR  signal  as  opposed  to  the  local  program.  The  latter  will 

sound  much  better  BUT  WILL  BE  OF  NO  INDICATION  AS  TO  WHETHER 
THE  SCA  SUBSCRIBERS  ARE  ACTUALLY  RECEIVING  THE  BROADCAST. 

Personnel  at  the  FM  station  rarely  listen  to  the  SCA  and  if 
A  malfunction  occurs  the  SCA  operator  should  take  immediate 
action  to  call  for  a  restoration  of  service.  For  this 
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REASON  EMERGENCY  NUMBERS  SHOULD  BE  POSTED  EITHER  AT  THE  CONSOLE 

OR  IN  AN  Operations  Manual.  A  notation  should  be  made  on  the 
SCA  program  log  or  a  Discrepancy  Report  of  any  interruption 
OF  service.  This  will  insure  that  both  maintenance  and 

OPERATING  personnel  KNOW  WHAT  IS  HAPPENING. 
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ENGINEERING 
Don  Jones 

First  of  all  I  would  like  to  make  a  comment  with  respect 

TO  THE  people  THAT  ARE  HERE  FROM  MINNESOTA,  WASHINGTON,  AND  THE 
ASSOCIATED  ORGANIZATIONS  THAT  ARE  IN  THIS  PROGRAM.   ThESE  ARE 
PEOPLE  WHO  HAVE  A  TREMENDOUS  AMOUNT  OF  EXPERIENCE  THAT  WE,  AS 
MANUFACTURERS,  CANNOT  GIVE  YOU.   I  HAVE  SOMEONE  WITHIN  MY  OWN 
FAMILY  WHO  IS  NOW  CONSIDERED  LEGALLY  BLIND,  MY  MOTHER,  AND 
CONSEQUENTLY  I  HAVE  A  DEFINITE  INTEREST  IN  THE  PROGRAM.   WE 
DO  HAVE  20  YEARS  OF  EXPERIENCE  AS  A  MANUFACTURER,  AND  MAYBE  WE 
CAN  BE  OF  HELP  TO  YOU. 

To  BEGIN  WITH,  I  THINK  I  WILL  GIVE  YOU  A  LITTLE  HISTORY 
AND  THEN  GET  BACK  INTO  A  TECHNICAL  DISCUSS  ION  BEFORE  THE  LUNCH 
BREAK.   It  IS  VERY  IMPORTANT  THAT  YOU  ASK  QUESTIONS  AND  GET 

answers  from  these  people  who  have  so  much  experience  and  then 
later  on  we  can  talk  personally  and  perhaps  i  can  answer  personal 
and  technical  questions  for  you. 

Briefly,  with  respect  to  McMartin  Industries.  It  was 
FORMED  IN  August  of  1956.  A  young  man  of  around  35  years  of 

AGE  had  an  idea  AND  THAT  WAS  TO  BE  IN  A  BUSINESS  OF  HIS  OWN. 

Consequently,  he  was  not  a  technical  man  by  any  means  but  he 
SAW  the  light  of  electronics  as  the  area  to  advance  in.  Shortly 

AFTER  DECIDING  TO  GO  INTO  THIS  TYPE  OF  BUSINESS,  HE  WAS  ABLE 
TO  ACQUIRE  A  GENTLEMAN  WHO  IS  NOW  CONSIDERED  THE  GRANDFATHER 
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OF  SCAy  Leonard  Hedlin.  He  provided  the  SCA  industry  and  the 
FM  broadcaster  with  many  things  that  are  of  great  consequence 
to  you  with  respect  to  abilities,  technical  abilities,  and  the 
past  history  of  receivers  as  well  as  the  future  history  of 
RECEIVERS.  There  have  been  many  things  that  have  happened  from 

DAY  one  and  I  WOULD  HOPE  SOMEDAY  TO  BE  ABLE  TO  SHOW  YOU  WHAT 

the  first  McMartin  Receiver  was  actually  like.  I  tried  to 
acquire  one  but.  fortunately,  many  of  them  have  since  seen 
their  days  and  have  been  put  aside.  With  the  onset  of  SCA  in 
1955.  IT  did  indeed  open  up  a  new  field  and  no  one  to  this 

DAY  really  knows  WHAT  IT  WILL  ACTUALLY  DO  FOR  THE  BENEFIT 

OF  MAN.   The  FIRST  PEOPLE  TO  START  OUT  WITH  IT  WAS.  OF  COUSE. 

THE  BACKGROUND  MUSIC  INDUSTRY.   ThAT,  OF  COURSE^ PULLED  McMaRTIN 

Industries  into  it.  Leonard  Hedlin  had  experiences  in  the  army 

IN  THE  early  years  AND  ENCOURAGED  Mr .  McMaRTIN  TO  GO  INTO  THE 

FIELD.  From  the  area  of  SCA  and  building  receivers,  it  also 
closely  associated  our  organization  with  the  broadcaster. 
As  Leonard  Hedlin  mentioned  in  the  early  days  of  SCA.  and  some 

ARE  PROBLEMS  YOU  HEAR  OF  TODAY.  MOST  OF  THEM  WERE  FLYING  BY 

THE  SEAT  OF  THEIR  BRITCHES  AND  DIDN'T  KNOW  WHAT  THEY  WERE  DOING. 

,As  Bob  and  Bill  mentioned,  there  were  no  rules  or  guidelines 

SET  UP  AS  to  what  THE  BROADCASTERS  SHOULD  DO.   It  PUT  US  IN 
A  UNIQUE  POSITION  SO  THAT  WE  COULD  IDENTIFY  OURSELVES  NOT  ONLY 
IN  THE  SCA  FIELD  BUT  ALONG  WITH  THE  FM  BROADCASTER  AND  HIS 

PROBLEMS.  When  you  go  into  the  SCA  industry  or  you  start 

TALKING.  AS  YOU  ARE  TALKING  NOW  WITH  RESPECT  TO  SUBCHANNELS 
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AND  RADIO  READING  SERVICES  FOR  THE  VISUALLY  HANDICAPPED.  YOU  CAN 
RUN  INTO  A  MAGNITUDE  OF  PROBLEMS.   HoWEVER.  THERE  ARE  NOT  ANY 
OF  THEM  THAT  YOU  CANNOT  OVERCOME.   EvERY  ONE  OF  THEM  HAVE  THE 
POSSIBILITY  OF  BEING  OVERCOME. 

There  are  many  uses  of  SCA  and  a  few  I  will  relate  to  you 
NOW.  It  is,  of  course,  the  old  standard  for  the  background 
MUSIC  business.  In  1969  my  first  association  with  Dr.  Potter 
AND  Bob  Watson  was  when  they  started  into  radio  reading  services 
for  the  visually  handicapped  in  fiiNNESOTA.  Then  came  along  the 
commodities  industry,  which  goes  out  and  puts  receivers  into 

GRAIN  elevators  AND  PROVIDES  MARKET  REPORTS  TO  FEED  BUYERS. 
GRAIN  OPERATORS.  AND  THE  CATTLE  INDUSTRY.   BeLIEVE  IT  OR  NOT. 
SUCH  THINGS  AS  TELETYPE  IS  NOW  TRANSMITTED  OVER  SCA.   In  SOME 
CASES  THE  COMMODITY  NEWS  SERVICE  OUT  OF  KANSAS  CiTY  UTILIZES 
SCA  BECAUSE  OF  THE  FXPENSF  OF  TELEPHONE  LINE.   AlSO.  ONE  THING 
THAT  IS  RELATIVELY  NEW  IS  VIDEO  OR  TELEVISION  BY  SCA.  REVERTING 
SCA  AUDIO  TO  VIDEO.   Th I S  IS  NOW  BEING  USED  IN  FOUR  STATES  AND 
THEY  UTILIZE  IT  FOR  THE  MARKET  REPORTS  AGAIN  TO  GRAIN  ELEVATORS 
AND  SO  ON. 

One  thing  that  directly  affects  you  in  your  proposed  program 

IS  RECEIVERS.   In  FACT.  I  WOULD  IMAGINE  THAT  IT  IS  WITHOUT  A  DOUBT 
YOUR  BIGGEST  MAJOR  INVESTMENT,   OnE  THING  THAT  HAS  BEEN  A  GREAT 
ASSET  AND  A  BREAKTHROUGH  FOR  SCA.  AS  -^AR  AS  OUR  COMPANY  IS  CONCERNED. 
WAS  A  PROGRAM  STARTED  6  YEARS  AGO  CALLED  PHYSICIANS  RaDIO  NETWORK 
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This  is  the  use  of  SCA  to  provide  information  to  doctors  of 

NEW  medications  THAT  ARE  AVAILABLE.   It  IS  AN  EDUCATIONAL 

SOURCE.  Instead  of  having  a  man  waiting  for  an  hour  or  so  to 

TELL  THE  DOCTOR  ABOUT  THE  MEDICATION,  THE  DOCTOR  CAN  HAVE  AN 
SCA  RECEIVER  SENT  TO  HIM.   He  CAN  WATCH  A  PROGRAM  EVERY  THREE 
OR  FOUR  MONTHS  ON  INFORMATION  ABOUT  VALIUM,  FOR  EXAMPLE,  OR  SOME 
OTHER  TYPE  OF  NEW  MEDICATION.   He  CAN  TUNE  HIS  SCA  RECEIVER  AND 
GET  THIS  INFORMATION  WITHOUT  HAVING  TO  DISCUSS  IT  WITH  A 
SALESMAN.   WiTH  THE  ONSET  OF  THAT  AND  THE  CONTRACT  WE  HAVE  WITH 
THEM,  WE  ARE  ABLE  TO  PROVIDE  RECEIVERS  AT  LOWER  COST  AND  THIS 
IS  WHAT  EVERYONE  IS  LOOKING  FOR.   NoT  ONLY  LOWER  COST,  BUT  ALSO 
MAINTAINING  A  HIGH  STANDARD  OF  QUALITY.   ThESE  AND  OTHER  AREAS 

we  can  discuss  later.  . 

Several  things  you  must  have  for  your  program  are  people, 

AN  idea,  AND  FUNDS.   I  REMEMBER  A  COMMENT  THAT  FATHER  BoNI  MADE 

TO  A  GROUP  IN  Atlanta  two  years  ago.  you  must  set  a  target. 
If  you  do  not  set  the  target  date,  there  will  be  a  lot  of  hard 

WORK.   flANY  of  YOU  DO  NOT  KNOW  OR  UNDERSTAND  BROADCASTING,  OR  SCA. 
I  CAN  ASSURE  YOU  THAT  THERE  ARE  A  LOT  OF  OTHER  PEOPLE,  SOME 
72  OPERATIONS  PRESENTLY,  THAT  ARE  DOING  THE  SAME  TYPE  OF  PROGRAM- 
MING THAT  WE   IN  THE  StATE  OF  TeXAS  WANT  TO  DO  AND  I  KNOW  MOST 
OF  THEM  ARE  WILLING  TO  HELP.   ThEY  ARE  ALWAYS  DELIGHTED  TO  GIVE 
INFORMATION.   ThE  IDEA  IS  TO  GET  THE  JOB  DONE.   OnCE  YOU  HAVE 
GOT  THE  PEOPLE,  THE  IDEA,  THE  FUNDING,  AND  A  TARGET  DATE,  THE 
NEXT  THING  THAT  IS  IMPORTANT  IS,  OF  COURSE,  ACQUIRING  THE  SCA 

CHANNEL.  Because  of  the  many  uses  of  SCA,  it  is  becoming  more 
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AND  MORE  VALUABLE.   If  YOU  ARE  FORTUNATE  THAT  YOU  CAN  USE 

public  broadcasting  facilities,  religious.  or  educational 
facilities,  it  is  possible  your  expenses  will  be  reduced  some ■ 
However,  if  you  have  to  use  commercial  facilities  it  is  very 
possible  that  your  costs  will  be  much  greater  as  all  commercial 

facilities  are  THERE  TO  MAKE  MONEY.   ThERE  IS  AN  INVESTMENT 

and  since  it  is  highly  technical,  they  must  have  a  return. 
They  must  maintain  it  and  meet  the  standards  called  for  by  the 
Federal  Communications  Commission.  Even  though  we  have  said 

THAT  the  FCC  DOES  NOT  MONITOR  SCA,  THEY  ARE  REQUIRED  TO  MONITOR 
AT  A  GIVEN  PERIOD  OF  TIME.    ThAT  IS  WHAT  I  WAS  SPEAKING  OF 

earlier,  we  may  have  two  different  areas  of  monitoring,  what 
you  listen  to  and  then  what  is  required  technically. 

Basically,  we  have  three  types  of  receivers,  two  table 

MODELS  AND  A  PORTABLE.   ThREE  BASIC  TYPES  OF  RECEIVERS  BASICALLY 
DESIGNED  AROUND  WHAT  IS  BEING  CALLED  FOR  AS  A  STANDARD  IN  THE 
INDUSTRY  AND  WE  WILL  HAVE  THE  RECEIVERS  FOR  YOU  TO  LOOK  AT 
LATER. 

I  WOULD  LIKE  TO  POINT  OUT  ONE  FINAL  THING  AND  THEN  I  AM 
GOING  TO  LEAD  YOU  TO  THE  TECHNICAL  BACKGROUND  OF  VARIOUS  PEOPLE 
AND  THE  APPROACHES  THAT  WILL  BENEFIT  YOU.   FoR  THE  LAST  TWO 
AND  ONE-HALF  MONTHS,  Br .  BeST,  JoHN  LuCKADOO,  Mr .  SaLZBERGER, 
AND  A  COUPLE  OF  THE  OTHER  GENTLEMEN  THAT  ARE  HERE,  HAVE  BEEN 
TRYING  TO  COME  UP  WITH  AN  APPROACH  TO  PROVIDE  A  STATE-WIDE 

NETWORK.  There  are  many  different  ways  this  can  be  done,  all 
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OF  WHICH  ARE  VERY  COSTLY,   OnE  AREA  WE  HAVE  LOOKED  AT  HAS  BEEN 
A  MICROWAVE  SYSTEM  ON  A  STATE-WIDE  LEVEL  CONNECTING  THE  STATE 
HIGHWAY  DEPARTMENTS,  AS  DONE  IN  KANSAS.   TeXAS  DOES  NOT  HAVE 
THAT  ABILITY,   ThE  TexAS  DEPARTMENT  OF  PuBLIC  SAFETY  AND  THE' 
HIGHWAY  PATROL  COMMUNICATIONS  ARE  DONE  THROUGH  RELAY  NETWORKS, 
RADIO  COMMUNICATIONS  OR  BY  TELEPHONE  WIRES,   ThE  OTHER  WAS 
THROUGH  A  MICROWAVE  SYSTEM,   ThERE  ARE  TWO  MICROWAVE  SYSTEMS 
WITHIN  THE  STATE  THAT  CARRY  CABLE  TELEVISION  PROGRAMMING  TO 
OUTLYING  AREAS  OF  LUBBOCK,  AmARILLO,  AbILENE  AND  SaN  AnGELO. 

Some  of  these  people  were  very  reluctant  to  work  with  an  organ- 
ization IN  an  area  where  they  may  feel  there  is  no  revenue, 

I  HAVE  made  contact  WITH  THESE  PEOPLE  AT  THIS  TIME  AND  THEY 
ARE  NOT  TOO  ENCOURAGED.   I  DO  HAVE  A  MEETING  COMING  UP  IN  THE 
NEXT  COUPLE  OF  WEEKS  WITH  A  GENTLEMEN  IN  AbILENE  THAT  MAY  BE 
ABLE  TO  SHED  SOME  LIGHT  ON  A  MICROWAVE  HOOKUP. 

One  OTHER  AREA  THAT  CAME  UP  THROUGH  JOHN  LUCKADOO  IS 

A  Texas  network  which  is  funded  totally  by  the  state,  I  heard 

SOMEONE  make  THE  COMMENT  EARLIER  ABOUT  A  STATE  WATS  LINE  NET- 
WORK.  I  RECENTLY  HAD  CONTACT  WITH  Mr .  GeORGE  RuTHERFORD  OF 

THE  State  Board  of  Control  and  discussed  this  matter  with  him. 
Because  there  is  some  problem  with  the  Public  Utilities 
Commission  and  the  crossover  of  the  Federal  Communications 
Commission,  we  are  not  in  a  position  at  this  point  to  work 
anything  out  with  them.  Bill  Millis,  a  Systems  Analyst  with 
THE  Board  of  Control,  is  looking  into  additional  areas  which 
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THEY  WILL  PASS  ALONG  TO  US  LATER.   We  ARE  GOING  TO  CONTINUE 

to  try  to  set  up  a  network  program  but  before  programs  can  be 
given  there  must  be  other  facilities  started.  i  might  encourage 
you  to  move  forward  with  your  own  facilities  and  then  join  a 
network  later. 

John  Grey^  Jay  McMartin  and  myself  will  be  glad  to  assist 

YOU  IN  any  way  possible. 


*    Handout  Information  -  Appendix  No.  IL  Page  130 
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TOUR  OF  NORTH  TEXAS  RADIO  FOR  THE  BLIND 

INTRODUCTION 

Henry  X.  Salzberger 

I  WANT  TO  TELL  YOU  ABOUT  THE  INCEPTION  OF  OUR  RADIO 
PROGRAM.   When  you  get  over  to  the  studio  you  will  SEE  PROBABLY 
THE  MOST  sophisticated  RECORDING  STUDIO  IN  THE  UNITED  STATES. 
We  STARTED  AS  DALLAS  TAPING  FOR  THE  BlIND.   We  ARE  A  UNIT  OF 

THE  Library  of  Congress  and  one  out  of  every  four  books  that  is 

PRODUCED  for  THE  UNITED  STATES  BY  VOLUNTEERS  IS  PRODUCED  IN 
THIS  STUDIO,   You  WILL  FIND  THIS  IS  JUST  AS  PROFESSIONAL  AS 
ANYTHING  YOU  HAVE  SEEN  AND  MANY  OF  YOU  WHO  ARE  RECORDING  BOOKS 
WILL  PROBABLY  WALK  AWAY  QUITE  ENVIOUS  OF  IT.   Th I S  IS  A  PRO- 
FESSIONAL RECORDING  STUDIO  IN  EVERY  SENSE  OF  THE  WORD.   WhEN 
Stan  STARTED  HIS  RADIO  STATION^  WE  STARTED  RECORDING  BOOKS  FOR 

THE  Library  of  Congress  in  1959.  Three  years  ago  we  built  a 

BRAND  NEW  STATION  AND  A  NEW  BUILDING  FROM  SCRATCH.   It  IS 
PROBABLY  THE  ONLY  BUILDING  LIKE  IT  IN  THE  COUNTRY.   I  KNOW  OF 
NO  OTHER  VOLUNTEER  ORGANIZATION  THAT  WENT  OUT  AND  BUILT  A  NEW 
BUILDING  SPECIFICALLY  TO  RECORD  BOOKS  FOR  THE  BLIND.   You  HAVE 
A  TREAT  IN  STORE  SEEING  THIS  KIND  OF  CONSTRUCTION  AND  THIS  GOES 
FOR  ANY  OF  YOU  WHO  HAVE  LITTLE,  NO,  OR  A  LOT  OF  EXPERIENCE. 

I  HAVE  A  PLEA  NOW  FOR  THE  PUBLIC  BROADCASTING  PEOPLE. 
It  is  our  hope  that  you  can  be  influential  in  swinging  WHAT  YOU 
ARE  DOING  IN  THE  RADIO  SERVICE  TO  THE  OTHER  DIRECTION.   It  IS 
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VERY  POSSIBLE  THAT  YOU  SHOULD  BE  IN  THE  FIELD  OF  RECORDING  BOOKS 

FOR  THE  Library  of  Congress  because  if  you  can  get  qualified 

TO  do  THAT  you  THEN  WILL  BE  HELPING  PRODUCE  MANY,  MANY  MORE 
BOOKS  THAT  CAN  BE  DISTRIBUTED  NATIONALLY  AND  INTERNATIONALLY 
BECAUSE  THOSE  BOOKS  ARE  AVAILABLE  FOR  A  BLIND  AMERICAN  IN  THE 
EMBASSY  OF  ANY  COUNTRY  OF  THE  WORLD  AS  WELL  AS  IN  AMERICA.   ThERE 
IS  NEED  FOR  HAVING  MORE  RECORDING  STUDIOS  TO  DO  BOOKS  FOR 

THE  Library  of  Congress,  so  we  urge  that  you  look  at  it  with 

THAT  IN  MIND  WHEN  YOU  COME  TO  OUR  RADIO  STATION. 

We  built  the  building  primarily  to  record  books  for  THE 

Library  of  Congress.   About  a  year  later  came  the  need  for 
producing  educational  material  to  augment  the  program  of  recording 
for  the  blind.  Recording  for  the  blind  does  educational  material 
but  they  cannot  begin  to  keep  up  with  the  new  books  that  are 

USED  IN  COLLEGES.   ThE  FIRST  YEAR  WE  WERE  IN  OUR  NEW  STUDIOS 
WE  DID  WORK  FOR  65  UNIVERSITY  STUDENTS  IN  THE  AREA,  PRODUCING 
OUTSIDE  READING  MATERIAL  AS  WELL  AS  TEXTBOOKS  THAT  WERE  NOT 
AVAILABLE.   ThIS  IS  AUGMENTING  THE  PROGRAM  FOR  RECORDING  FOR 
THE  BLIND.   AbOUT  A  YEAR  AND  A  HALF  AGO,  A  GROUP  IN  THE  CITY 
CAME  TO  US  (a  GROUP  CONCERNED  ABOUT  CHILDREN  WITH  LEARNING  DISABIL- 
ITIES, KIDS  WHO  CANNOT  READ  ELEMENTARY  TEXTBOOKS  BECAUSE  OF 
DYSLEXIA  OR  OTHER  REASONS)  AND  ASKED  US  TO  RECORD  TEXTBOOKS 
FOR  THESE  CHILDREN.   LaST  YEAR  WE  RECORDED  200  ELEMENTARY  LEVEL 
TEXTBOOKS. 
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HOW  TO  START  A  RADIO  READING  SERVICE? 
Boniface  L.  Wittenbrink,  O.N.I, 

I  WISH  I  knew!   I  RECALL  THE  SUMMER  OF  1935  WHEN  AFTER 
TWO  YEARS  OF  COLLEGE,  I  HAD  ENROLLED  AS  A  NOVICE  AT  THE 
BOOT-TRAINING  CENTER  OF  THE  INTERNATIONAL  MISSIONARY  SOCIETY 
OF  THE  ObLATES  OF  MaRY  IMMACULATE  AT  MISSION,  TeXAS .   I  WAS 
SENT  TO  TOWN  DRIVING  A  MoDEL  A  FoRD  TO  OBTAIN  MY  DRIVER'S 
LICENSE.   I  WAS  ASKED  WHETHER  I  KNEW  HOW  TO  DRIVE.   "Oh  YES" 
I  SAID,  "I  STARTED  ON  A  FlODEL  T  SIX  OR  EIGHT  YEARS  AGO  AND 
HAVE  NOW  ADVANCED  TO  THE  A."  ThE  GENTLEMAN  SAID:   "CaN  YOU 
READ  AND  WRITE?"   "Yep"  I  SAID.   To  WHICH  HE  SAID:   "SiGN 
YOUR  NAME,  THAT'LL  BE  50  CENTS",  AND  I  HAD  MY  DRIVER'S 
LICENSE  ON  THE  SPOT.   HoW  SIMPLE  LIFE  WAS  THEN,  AND  HOW 
NEIGHBOR  TRUSTED  NEIGHBOR. 

I've  LONG  ADMIRED  TeXANS  AND  SO  I  AM  DELIGHTED  THAT 
you've  INVITED  ME  TO  ATTEND  YOUR  SYMPOSIUM  SO  ABLY  ORGANIZED 

BY  THE  Governor's  Coordinating  Office  for  the  Visually  Handi- 
capped, AND  co-sponsored  BY  THE  AMERICAN  FOUNDATION  FOR  THE 

Blind.  I  have  a  hunch  that  Dr.  Best  was  checking  me  out 

SEVERAL  TIMES  WITH  BiLL  GALLAGHER  AS  TO  MY  CREDENTIALS! 

I  SALUTE  Texas  and  its  legislature  for  the  enactment  of 
H.B.  1573  -  Texas  Bill  of  Rights  for  the  Handicapped,  which 

IS  LANDMARK  LEGISLATION  IN  PROVIDING  NEW  OPPORTUNITIES  FOR 
THE  HANDICAPPED.   I'M  SURE  THIS  BiLL  OF  RiGHTS  WILL  BE  LOOKED 
AT  BY  OTHER  STATES. 
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We  Americans  are  indeed  a  pragmatic  people.  We  must 
have  hundreds  of  manuals  on  a  variety  of  subjects  telling  us 
exactly  how  to  do  this  or  that  and  other  manuals  telling  us 
how  to  do  it  better  and  cheaper.  such  is  the  vitality  of  our 
free  enterprise  system.  since  the  fall  of  1975,  there  has  been 
available  from  the  corporation  for  public  broadcasting,  thanks 
TO  Tom  Warnock  and  Co.,  just  such  a  handbook  for  local  use: 
RADIO  INFORflATION  SERVICES  FOR  THE  PRINT  HANDICAPPED. 

When  I  came  on  the  scene  in  early  1972,  there  was  no 
such  handbook  to  answer  the  many  questions  that  come  UP  AND  to 

TELL  US  WHAT  TO  DO.   On  HINDSIGHT,  IF  THERE  HAD  BEEN  SUCH  A 
HANDBOOK  THEN,  I  MIGHT  NOT  HAVE  ACCEPTED  THE  CHALLENGE. 

Having  said  that,  I  rightly  wonder  what  I'm  doing  here  among 

PROFESSIONALS. 

I  THINK  IN  SETTING  UP  A  RADIO  READING  SERVICE,  WE  NEED 
TO  KNOW  AND  BELIEVE  THAT  WE  ARE  ENGAGED  IN  DOING  JUST  THAT, 
A  RADIO  READING  SERVICE.   We  ARE  NOT  PROVIDING  AN  ENTERTAIN" 
MENT  SERVICE  ALTHOUGH  THAT  MAY  BE  A  PART  OF  IT.   We  MUST 
FIRST  OF  ALL  IDENTIFY  OUR  AUDIENCE  AND  THE  NEEDS  THEY  HAVE 
FOR  THIS  SERVICE,  SORT  OF  A  MARKET  SURVEY.   We  NEED  TO  HAVE 
THE  ENGINEERING  CAPABILITIES  AND  THE  ENGINEER  AND  DIRECTOR 
OF  THIS  PROJECT  MUST  WORK  COOPERATIVELY  TO  PROVIDE  THE  BEST 
SIGNAL  POSSIBLE  IN  THE  AREA.   ThE  PURCHASE,  PLACEMENT  AND 
MAINTENANCE  OF  SCA  RECEIVERS  IS  A  MOST  ESSENTIAL  PART  OF  THE 

OPERATION.  You'll  need  to  pull  all  of  this  together,  something 
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LIKE  A  JUGGLER,   AnD  IF  YOU  ARE  A  PRIVATE  AGENCY  SUCH  AS  IS 
OUR  CASE^  you'll  NEED  TO  ENGAGE  IN  EFFECTIVE  FUND  RAISING  TO 
PAY  THE  FREIGHT. 

Since  I  am  not  a  pro  in  any  of  these  areas  and  since 

THE  TITLE  OF  THE  AREA  ASSIGNED  ME  IS  "HOW  TO  START  A  RADIO 

READING  SERVICE",  I  trust  that  my  remarks  will  somehow  inspire 

AND  ACTIVATE  YOU  TO  GO  OUT^  GET  IN  THE  SWIM.  AND  DO  IT. 

The  CHIEF  sponsor  and  patron  of  Radio  Information 
Service  at  Belleville.  Illinois,  serving  listeners  in  southern 
Illinois  and  St.  Louis  City  and  County  and  adjacent  counties. 
IS  a  missionary  society  of  Catholic  priests  and  brothers  known 
worldwide  as  O.n.I.  OR  Oblates  of  Mary  Immaculate.  Incidently. 
WE  were  founded  in  Aix-En-Province.  France.  1815.  and  came  to 
Galveston.  Texas,  in  18A9.  so  we  are  a  part  of  Texas. 

How  did  we  get  into  this?  By  the  strong  suggestion  and 
urging  of  several  members  of  the  Lions  Clubs  in  Missouri  that 
WE  DO  IT.  When  I  was  asked  to  assist.  I  said  that  all  I  knew 

about  blind  people  is  that  they  can't  see.  and  all  I  KNEW 
about  radio  was  to  turn  it  on.  and  off.  AND  PERHAPS  CHANGE 
THE  BATTERIES.  BUT  IF  THIS  NEW  APPLICATION  OF  FM  RADIO  COULD 
ENHANCE  THE  LIVES  OF  BLIND  AND  HANDICAPPED.  I'd  SURE  LIKE  TO 
GIVE  IT  A  TRY.   I  REALLY  DIDN'T  KNOW  WHAT  I  WAS  TALKING  ABOUT. 
AND  STILL  don't  KNOW  "HoW  TO  .  .  ."  BUT  IT'S  BEEN  A  LOT  OF 
FUN  TRYING  TO  LEARN ! 


50. 


I  ARRIVED  AT  THE  ShRINE  OF  OuR  LaDY  OF  THE  SnOWS, 

Belleville,  just  across  from  St.  Louis  on  January  1,   1972.  I 

WAS  GIVEN  A  small  ROOM  IN  A  BASEMENT  WITH  AN  OLD  DESK,  CHAIR 
AND  AN  OLD  MANUAL  TYPEWRITER.   ToO  BAD  I  DIDN'T  HAVE  Tom'S   . 
HANDBOOK  THEN,  I  REALLY  WOULD  HAVE  HAD  SO  MANY  OF  THE  ANSWERS  I 
WAS  SEEKING.   It  IS  A  GOOD  THING  I  HAD  NO  TYPEWRITING  PAPER.  OR  I 
MIGHT  HAVE  WRITTEN  A  LETTER,   INSTEAD  I  WENT  TO  VISIT  THE 
MANAGER  OF  WFIRY-FM  NEARBY  WHOM  I  HAD  MET  ONLY  BRIEFLY  SEVERAL 
MONTHS  BEFORE.   We  DISCUSSED  SEVERAL  MATTERS  INCLUDING  "HOW  TO 

START,.."   Let  me  tell  you  this,  one  of  Murphy's  Laws  is  so 
true:  before  YOU  DO  ANYTHING.  YOU'VE  GOT  TO  DO  SOMETHING  ELSE 
FIRST."  And  so  we  decided  to  visit  Mr.  Stanley  Potter  and 
HIS  successful  operation  in  Minnesota.  We  were  overwhelmed 
AT  his  Communications  Center  and  learned  what  we  could.  But 
we  did  not  come  home  with  a  practical  handbook  on  "HOW  TO 
START.,."  The  next  several  weeks  we  spent  contacting  organiz- 
ations of  the  blind,  state  AGENCIES.  ETC..  AND  DEVELOPED  A 
presentation  of  10  PAGES  OR  SO  WITH  WHO  WE  WERE.  WHAT  WE  WERE 

attempting  to  do.  why  it  was  needed.  how  we  would  do  it.  and 
what  it  would  cost. 

From  the  outset,  we  involved  consumers  as  we  discussed 

WHAT  might  be  PROGRAMMED  OVER  WMRY'S  SUB-CARRIER.   FrOM  THE 
EXPERIENCE  OF  MINNESOTA.  WE  KNEW  THAT  THE  MORNING  AND  EVENING 
NEWSPAPERS  WERE  MOST  ESSENTIAL  IN  A  RADIO  READING  SERVICE. 
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Gradually,  we  were  developing  a  philosophy  of  what  we 

FELT  THE  READING  SERVICE  SHOULD  BE.   WhILE  INDEED  WE  WERE  BASED 
AT  A  CHURCH  AFFILIATED  BASE  OUR  READING  SERVICE  PROJECT  WOULD 
BE  A  COMMUNITY-WIDE  SERVICE,  NON-PROFIT,  AND  NON-SECTARIAN  IN 

NATURE.  Since  we  believe  in  the  principles  of  a  Judaeo-Christian 

WAY  of  life  we  are  DEDICATED  TO  DEFENDING  AND  PROMOTING  THE 

God-given  dignity  and  civil  rights  of  all  blind  and  handicapped 
PERSONS.  More  recently,  we  have  assumed  the  role  of  advocacy 

AND  ARE  determined  TO  PROMOTE  SOCIAL  JUSTICE  ON  BEHALF  OF  OUR 
special  LISTENERS. 

Even  the  best  of  philosophy  or  even  of  theology  per  se, 

NEVER  PUTS  butter  ON  THE  TABLE.   SiNCE  WE  WERE  NOT  A  STATE 
AGENCY,  BUT  PRIVATE,  WE  HAD  TO  GO  OUT  TO  ACTUALLY  ASK  PEOPLE 
TO  CONTRIBUTE.   WhILE  TWO  PERSONS  TOLD  ME  THAT  THE  EASIEST 

things  in  the  world  was  to  raise  money  for  the  blind,  these 
two  people  never  gave  a  dime  when  asked  to  do  so. 

According  to  our  presentation  we  had  estimated  that  to 
inaugurate  this  new  service,  and  to  purchase  and  place  receivers 
together  with  station  equipment  and  to  operate  the  service  for 

ONE  YEAR,  WOULD  COST  $107,850.   By  THE  END  OF  JuNE  OF  1972, 
WE  HAD  COLLECTED  $5,305.    You  KNOW,  IT's  VERY  HARD  TO 
PERSUADE  PEOPLE  TO  GIVE  TO  A  VENTURE  THAT  IS  A  NEW  IDEA,  WHICH 
IS  NOT  YET  IN  OPERATION.   We  KEPT  LOOKING  FOR  OPPORTUNITIES  TO 
PROMOTE  THE  CONCEPT  OF  A  RADIO  READING  SERVICE.   We  EVEN 
DECIDED  TO  SELL  TICKETS  FOR  A  BASEBALL  BENEFIT  AT  A  CARDINAL 
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GAME  IN  September,  With  that  promotion,  we  became  a  little 

BETTER  KNOWN.  WE  EVEN  EARNED  $500  THANKS  TO  THE  St .  LOUIS 

Cardinals.  Meantime.  I  let  it  be  known  that  I  would  speak  at 

VARIOUS  clubs  morning,  NOON  OR  NITE.   GRADUALLY  I  WAS  MAKING 
THE  ROUNDS  OF  THE  CLUBS  AND  ORGANIZATIONS  FROM  A  TO  Z.   AnD 
over  the  YEARS  WE  HAVE  ACTUALLY  RECEIVED  SUCH  SUPPORT  FROM 

Chapters  of  the  American  Association  of  Retired  Persons  to  the 
ZONTA  Club  of  Belleville.  The  Lions  Clubs  who  first  came  to 

us  with  the  idea  are  AMONG  OUR  STAUNCHEST  SUPPORTERS,   AlSO 

the  Illinois  Federation  of  Women's  Clubs  as  well  as  a  host  of 
OTHERS.  For  an  individual  or  club  who  contribute  a  gift  of 

$100  OR  more,  we  ENROLL  THEM  IN  THE  COMMITTEE  OF  1000  WITH  A 

Certificate  of  Appreciation.  These  names  are  registered  in 
A  special  book  and  will  be  memorialized  in  the  new  building 
we  hope  to  design  and  build  in  the  next  several  years.  By  the 
end  of  November  we  had  $20,54A  and  then  came  a  gift  of  $25,000 
IN  December  and  then  I  was  convinced  that  we  were  on  the  move. 
In  December,  together  with  the  station  manager  we  decided  to 
purchase  100  McMartin  receivers.  We  also  decided  to  be  on  the 
AIR  March  1st,  1973.  Murphy  has  another  law— "Nothing  is  as 

EASY  AS  IT  looks".   AlSO,  "If  SOMETHING  CAN  GO  WRONG,  IT  WILL". 

I  COULD  GO  ON  AND  ON  WITH  MANY  OTHER  EXPERIENCES  WE  HAD 
IN  PROMOTION  AND  FUNDING.   HoWEVER,  YOU'lL  HAVE  A  SPECIAL  PRES- 
ENTATION ON  FUNDING  AND  PUBLIC  RELATIONS,  I  BELIEVE.   I  CANNOT 
STRESS  ENOUGH  THE  NECESSITY  OF  WRITING  A  PROPOSAL  TOGETHER  WITH 
AN  ESTIMATED  BUDGET.   AnD  THIS  ISN'T  EASY  AS  SO  MANY  OF  YOU 
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KNOW  WHO  HAVE  GONE  THIS  ROUTE  IN  YOUR  VARIOUS  ENDEAVORS.   We 
DID  NOT  succeed  IN  RAISING  OUR  ESTIMATED  BUDGET  IN  1972^  BUT 
BECAUSE  WE  KNEW  THAT  WE  NEEDED  $107,850  AND  HAD  SET  OUR  SIGHTS 
ON  IT.  WE  DID  RECEIVE  A  CHECK  FOR $20,000   FROM  ONE  FOUNDATION 
IF  TOGETHER  WITH  THEIR  GRANT  WE  WOULD  ACHIEVE  OUR  OBJECTIVE. 
We  KNEW  IN  LATE  SEPTEMBER  THAT  WE  HAD  ACHIEVED  IT  AND  BY  THE 
END  OF  DeCEMMBER  OF  1973,  WE  HAD  COLLECTED  A  TOTAL  OF  $122,254.11. 
We  WERE  ON  THE  WAY !   As  THE  CHAIRMAN  OF  OUR  COMMITTEE  OF  1000 
PUT  IT:   A  BELL  IS  NOT  A  BELL  UNTIL  YOU  RING  ITj  A  SONG  IS  NOT 
A  SONG  UNTIL  YOU  SING  ITj  LOVE  IS  NOT  LOVE  UNTIL  YOU  GIVE  IT 

AND  A  PROJECT  IS  NOT  A  PROJECT  UNTIL  YOU  FUND  IT. 

Radio  Information  Service  is  on  the  air  92  hours  per  weekj 
from  7  a.m.  to  11  p.m.  monday  through  friday,  and  from  10  a.m. 
to  4  p.m.  on  weekends. 

Our  STAFF  IS  comprised  of  a  DIRECTOR,  A  PROGRAM  DIRECTOR, 
AN  ASSISTANT  PROGRAM  DIRECTOR,  A  SECRETARY,  A  COORDINATOR  OF 
VOLUNTEERS  (THIS  PERSON  IS  A  VOLUNTEER),  TWO  PERSONS  (MYSELF 
included)  IN  DEVELOPMENT. 

Without  the  150  plus  volunteer  broadcasters  and  readers 

AND  clerical  HELPERS,  WE  COULD  NOT  CARRY  OUT  OUR  SERVICE.   In 
FACT,  WE  THINK  THE  VOLUNTEERS  ARE  THE  HEART  OF  OUR  PROGRAM. 

If  THERE  IS  ONE  CONCLUDING  WORD  OF  ADVICE,  I'D  LIKE  TO 
GIVE  TO  THOSE  OF  YOU  FROM  THROUGHOUT  THIS  GREAT  StATE  OF  TeXAS 
WHO  ARE  COMTEMPLATING  AN  ANALOGOUS  RADIO  READING  SERVICE,  I 
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WOULD  SAY,  NOW  THAT  YOU  DO  HAVE  A  HANDBOOK.  THANKS  TO  THE  CPB. 
KNOW  WHAT  YOU  ARE  ABOUT.  BUT  GET  IN  THERE  AND  DO  IT.  AND 
CHARGE  AND  CONTINUALLY  RECHARGE  YOUR  PERSONAL  BATTERIES  WITH 
A  LOTS  OF  ENTHUSIASM.   You'LL  NEED  IT.   BUT  THIS  I  CAN  TELL 
YOU.  THE  PERSONAL  REWARDS  ARE  VERY  GREAT  INDEED.  IN  FACT  THE 
WORK  IS  FUN.  IF  IT  WEREN'T.  I  DON'T  THINK  I  WOULD  HAVE  STUCK 
WITH  IT  THESE  PAST  SIX  YEARS. 
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HOW  TO  START  A  RADIO  READING  SERVICE 
FOR  THE  PRINT  HANDICAPPED 

Margaret  Vernon 

Often  times  when  one  begins  a  project  it  can  seem  so 
over-whelming  that  it  is  difficult  to  decide  where  to  start, 

The  STARTING  POINT  OF  ANYONE  WHO  HAS  DECIDED  TO  PROVIDE  A 

Radio  Reading  Service  is  to  convince  an  existing  FM  station 

TO  "host"  an  SCA  effort.   I  AM  AN  ADVOCATE  OF  PUBLIC  RADIO 
AND  I  HOPE  IN  THE  NEXT  FEW  MOMENTS  YOU  TOO  WILL  SHARE  MY 
ENTHUSIASM, 

Unlike  commercial  stations  who  use  their  SCA  sub-channel 

FOR  music  or  private  NETWORK  SERVICES  AT  A  COST  OF  SEVERAL 

hundred  dollars  monthly,  public  radio  stations  seldom  have 

the  sca  committed  since  they  must  be  non-commercial,  non-profit. 

Unique  to  the  radio  reading  services  across  the  United 
States,  KPBS-FM,  San  Diego's  non-commercial  public  radio 
station  actually  initiated  the  service  to  their  print-handicapped 

COMMUNITY  IN  SaN  DiEGO  CouNTY,   ThE  PROBLEMS  FACED  BY  KPBS 
AND  OTHER  RADIO  READING  SERVICES  IN  THE  UNITED  STATES  ARE 
COMMON  BUT  SOLUTIONS  DO  VARY.   YoU  AND  I  WILL  EXAMINE  HOW, 
WITH  MINIMUM  RESOURCES  AND  MAXIMUM  DEDICATION  OF  PUBLIC 
RADIO  AND  ITS  VOLUNTEERS,  THE  CHALLENGES  WERE  MET  DURING 
IMPLEMENTATION  OF  THE  RaDIO  READING  SERVICE  FOR  THE 

Print-Handicapped  at  KPBS-Ff^i  in  San  Diego, 
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Financing  is  fundamental.  Comparison  between  existing 

SERVICES  shows  THAT  CAPITAL  EXPENSES  HAVE  RANGED  FROM 
$10,000  TO  $100,000  AND  OPERATING  BUDGETS  FROM  $15,000  TO 
$75,000  ANNUALLY.   WhEN  SUFFICIENT  FUNDING  POSSIBILITIES  DO 
NOT  EXIST.  OTHER  MEANS  OF  RAISING  MONEY  OR  REDUCING  THE  NEED 
FOR  IT  MUST  BE  PLANNED.   LET'S  EXAMINE  EACH  NEED  TO  DETERMINE 

how  these  costs  can  be  met  effectively  with  little  or  no  funds. 

The  most  obvious  answer  to  staffing  is  to  build  a  volun- 
teer CORP.   KPBS  endorses  this  avenue  for  a  number  of  REASONS: 

(1)  money  alone  cannot  secure  a  staff  of  highly  motivated 
people  who  embrace  a  sensitivity  to  their  able  and  disabled 
community  and  enjoy  an  enthusiasm  for  the  project  and  its 
purpose;  (2)  community  interest  and  approval  generated  by 
volunteers  can  only  heighten  the  image  of  a  station  willing 
to  implement  such  a  servlcej  and  (3)  this  kind  of  service 
is  the  very  essence  of  public  broadcasting  at  its  best. 

Equipment  has  to  be  installed  at  both  the  studio  and 
transmitter.  but  it  does  not  have  to  be  new.  kpbs.  accustomed 
to  making  the  most  of  its  minimum  budget.  agreed  to  share 
existing  resources  to  the  extent  possible. 

Following  their  decision  to  support  implementation  of 
THE  Radio  Reading  Service,  a  grant  request  was  placed  with 
THE  Department  of  Health.  Education  and  Welfare  (through  the 
Broadcast  Facilities  Act)  to  purchase  a  generator-modulator 
to  adapt  the  existing  transmitter  to  broadcast  the  needed 
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SCA  SIGNAL.  Approval  was  granted  and  the  purchase  was  made. 
Resources  of  the  station  were  searched  to  identify  additional 

ITEMS  OF  equipment  SUCH  AS  A  STUDIO-TO-TRANSMITTER  LINK  AND 
REMOTE  AND  MONITORING  EQUIPMENT^  WHICH  PROVIDED  REGULATING 
AND  MONITORING  AMPLIFIERS,  CONTROL  ROOM  ACCESS  ARRANGEMENTS 
AND  TEST  EQUIPMENT. 

The  BOOK  value  of  the  many  studio  items  "borrowed"  was 

CONSIDERABLE  -  $8,811.65, 


SOURCE 

TV  truck  &  FM  REMOTE 

equipment 
tv  truck  s  fm  remote 

equipment 
fm  remote  equipment 

From  Gen.  Mgr's  Office 

Purchased  and  modified 

FM  Remote  Equip. 

Out  of  Air  Operation 


695.00  Off  "On  Air"  Channel 

595.00  Off  "On  Air"  Channel 

695,00  From  a  Production  booth 

107.45  R\   Remote  Equip. 


STUDIO  EQUIPMENT 

VALUE 

ShURE  ^1  57  fllXER 

U81.20 

Shure  M  575  Pre-Amp 

157.40 

EV  Rell  Microphone 

110.70 

Sony  356  Tape  Recorder 

399.95 

McMartin  TR-E5  SCA  Rec/Mon. 

220.70 

AK6  K140  Headphones 

50.00 

Visual  Cart  Playback  Machine 

500.00 

BROADCAST  PROCESSING  CHANNEL 

CBS  VoLUMAx  Pre-Microwave 
CBS  VoLUMAX  Pre-Transmitter 
CBS  Audiomax  Pre-Volumax 
Shure  Audio  Master 


STUDIQ-TO-TRANSMITTER  LINK 

MosLEY  PCL  303  5,000.00  From  Mono  Station 

Total  Value,  Borrowed  equip.  8,811.55 
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Studio  space  also^  was  borrowed.  One  FM  production 

BOOTH  was  adapted  FOR  THE  SCA  READERS.   WiTH  THE  VOLUNTEER 

SUPPORT  OF  A  Navy  Helicopter  Squadron,  an  area  in  KPBS  offices 
was  arranged  and  equipped  as  a  studio  for  sca  broadcasting. 
Although  the  area  was  cramped,  it  was  functional  and  helped 
TO  prove  that  an  SCA  operation  is  possible  on  a  shoe  string. 

Receivers  have  to  be  selected,  purchased  and  distributed. 
Most  SCA  sets  are  arranged  to  switch  between  SCA  and  the 

REGULAR  FM  station.   ThIS  BROADENS  THE  SET's  USEFULNESS  AND 
provides  a  simple  MEANS  TO  KNOW  THAT  THE  SET  IS  WORKING  AND 

the  transmitter  is  on  the  air  when  sca  is  not  being  broadcast. 
Managers  of  the  "Host"  station  support  this  as  it  increases 
their  potential  audience. 

At  a  PURCHASE  PRICE  OF  %11    EACH,  100  SETS  WERE  ORDERED. 

The  funds  were  borrowed  from  the  San  Diego  State  University 
Foundation. 

The  San  Diego  Council  of  the  Telephone  Pioneers  of 
America  committed  itself  to  the  task  of  placing,  picking  up 
and  repairing  receivers.  Access  to  handicapped  homes  is 

OFTEN  A  SENSITIVE  ITEM.   ThEY  ARE  MORE  ABLE  TO  BE  TAKEN 

advantage  of  than  non-handicapped  persons  and  therefore 
become  rightfully  cautious.  however,  most  relaxed  when  they 
heard  the  telephone  ploneers  were  to  deliver  their  set. 
They  were  familiar  with  the  Pioneers  from  talking  book 
delivery  and  repair  contacts  so  the  visitors  were  made  welcome. 
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Now,  HOW  TO  PAY  FOR  THE  SETS  AND  MAKE  THE  COMMUNITY 
AWARE  OF  THE  SERVICE.   PROMOTION  AND  DEVELOPMENT  REQUIRES 
FUNDS.   KPBS-FM  APPLIED  TO  THE  CORPORATION  FOR  PuBLIC  BROAD- 
CASTING TO  PROVIDE  A  Radio  Community  Service  Incentive  Grant 

FOR  part-time  personnel.  TRAVEL,  PUBLIC  AWARENESS  AND  HOSTING. 

Actual  expenses  incurred  for  these  SCA  operations  during  the 
PERIOD  OF  July  1,  1975,  through  June  30,  1976,  totaled  $13,^172. 
These  expenses  were  shared  by  CPB  and  KPBS-FM.  From  this 
original  "seed"  money  over  $25,000. has  been  donated  by 
community  individuals  and  service  organizations  and  over 
$200,000  HAS  been  secured  through  proposal  WRITING  efforts 
TO  Government  Agencies, 

The  road  to  total  community  awareness  is  long  and 
laborious.  After  almost  2  years  of  operation,  San  Diego 
still  does  not  enjoy  total  community  awareness.  However, 

YOU  MAY  WISH  TO  INCORPORATE  A  FEW  OF  OUR  BEST  IDEAS.   In 
the  beginning  a  carefully  STRUCTURED  PRESS  CONFERENCE  WAS 

designed  to  create  a  lasting  impression  on  those  who  attended. 
Each  attendee  was  given  a  folder  with  supplementary  infor- 
mation WHICH  saved  much  ROUTINE  NOTE-TAKING.   INCLUDED  IN 

each  packet  was  an  eye  mask,  which  at  the  appropriate  time 
each  was  asked  to  don. 

Several  moments  of  "blindness"  was  an  experience  that 

IMPRESSED  EACH  REPORTER.   ThE  PURPOSE  OF  THE  SERVICE  STOOD 
OUT  MORE  CLEARLY  AS  THOSE  ATTENDING  IDENTIFIED  WITH  THE 
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intended  listeners.  representatives  of  the  blind  community 
who  spoke  also  impressed  the  attendees. 

Brochures  were  developed  and  mailed  to  over  500  organ- 
izations THROUGHOUT  THE  KPBS  LISTENING  AREA  IN  THE  HOPE  THAT 
THOSE  WHO  HAD  KNOWLEDGE  OF  POTENTIAL  LISTENERS  WOULD  SHARE 
THE  NEWS  TO  REACH  OTHERWISE  HARD-TO-LOCATE  PEOPLE.   A  WORD 
OF  CAUTION  HERE.   In  AN  ATTEMPT  TO  NAME  THE  SERVICE  IN  A 
BRIEF  AND  CATCHY  WAY  THE  NAME  OF  "SoUNDS  OF  SiGHT"  WAS  IDEN- 
TIFIED BY  THE  VOLUNTEER  STAFF,   HoWEVER.  THE  LISTENERS  TOOK 
STRONG  EXCEPTION  TO  THIS  "SHOW"  TITLE  AND  IT  WAS  QUICKLY 
RE-NAMED  SIMPLY  "RaDIO  READING  SERVICE  FOR  ThE  Pr INT-HaNDICAPPED . " 

In  the  FALL  OF  1975^  the  San  Diego  Water  Company  was 
prevailed  upon  to  include  an  insert  in  their  bills  announcing 
THE  service.  These  inserts  went  to  over  225^000  homes.  Other 
avenues  are^  periodic  appearances  on  local  radio  talk  shows 
and  a  phonograph  Information  Record  which  is  a  thin,  7", 
33-1/3  sound-sheet  that  tells  the  story  of  the  service.  The 
purpose  of  the  record  is,  of  course,  to  reach  the  print-handi- 
CAPPED themselves. 

San  Diego  felt  strongly  that  an  actual  on-air  product 

WAS  essential  at  the  earliest  POSSIBLE  MOMENT.   We  WENT  ON 

THE  AIR  August  1,  1975,  broadcasting  to  only  21  listeners, 
4  hours  daily.  as  a  result  of  a  survey  conducted  by  the 
Corporation  For  Public  Broadcasting  in  October  of  1975,  we 
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KNEW  THAT  THE  MOST  COMMON  REQUEST  WAS  FOR  DAILY  NEWSPAPER 
READINGS,   An  EASY  BEGINNING  AND  ONE  THAT  COULDN'T  GO  WRONG. 

Before  expansion  of  programming  can  be  considered  it  is 
essential  to  establish  an  advisory  council  from  the  listening 

AUDIENCE,   In  OUR  CASE,  THIS  COUNCIL  INITIALLY  MET  MONTHLY 

AT  THE  Blind  Recreation  Center,  Transportation  was  always 

A  PROBLEM  and  SELDOM  COULD  THE  SAME  PEOPLE  ATTEND  EACH  TIME, 

However,  for  the  first  year  a  dedicated  few  met  faithfully 

AND  laid  the  GROUNDWORK  FOR  WHAT  IS  12  HOURS  DAILY,  7  DAYS 

A  WEEK,  These  meetings  are  now  held  monthly  from  our  studio 
"Live  on-the  air"  with  telephone  access  so  that  the  entire 

AUDIENCE  CAN  ENJOY  A  VOICE  IN  ALL  PROGRAMMING  DECISIONS.   An 
important  part  are  the  BOOK  REVIEWS  PROVIDED  BY  ONE  OF  THE 
COUNCIL  MEMBERS,   ThESE  ARE  VOTED  ON  BY  THE  AUDIENCE  TO 

determine  what  novels  are  read  the  following  month,  newspaper 
formats  have  been  structured  and  proposals  for  all  new  programs 
have  been  submitted  to  this  council.  anyone  considering  such 
a  service  should  recognize  the  urgency  of  such  a  council. 
Stated  frankly,  the  success  of  a  Radio  Reading  Service  depends 

ON  audience  PARTICIPATION. 

Future  funding  must  be  considered  from  the  on-set.  One 
avenue  of  funding  is  to  exact  a  minimal  fee  to  the  listener. 
Many  services  charge  an  annual  fee.  Actually,  this  serves 

A  three-fold  PURPOSE:  (1)  IT  HELPS  PAY  OPERATING  COSTS,  (2) 
IT  ASSURES  THAT  THE  SETS  ARE  ACTUALLY  IN  USE  AND  (3)  THE 
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AUDIENCE  FEELS  MUCH  FREER  TO  REGISTER  COMPLAINTS  AND  TAKE  AN 
ACTIVE  ROLE  -  AFTER  ALL  THEY  ARE  PAYING  FOR  IT.   It  SHOULD 
BE  NOTED,  HOWEVER  THAT  IN  NO  INSTANCE  IS  ANYONE  REFUSED  THE 
SERVICE  IF  THEY  CANNOT  AFFORD  THE  SUBSCRIPTION  FEE. 

The  PROGRAMMING  SCHEDULE  IN  SaN  DiEGO  IS  MUCH  LIKE  THE 
SCHEDULES  OF  THE  OTHER  RADIO  READING  SERVICES.  HOWEVER.  CLOSE 
EXAMINATION  WILL  REVEAL  SUBTLE  PREFERENCES  ENJOYED  BY  EACH 
COMMUNITY.   That  is  as  it  should  be  -  each  station  REMAINING 
RESPONSIVE  to  ITS  OWN  COMMUNITY. 

If  ASKED  FOR  ADVICE  ON  HOW  TO  BEGIN  A  SERVICE  IN  YOUR 
AREA,  I  WOULD  URGE  YOU  TO  DO  TWO  THINGS:   FIRSTLY,  STUDY 
OTHER  SERVICES  (jUST  AS  YOU  ARE  DOING),  EVEN  VISIT  ONE  OR 
TWO  ANDj  SECONDLY  AND  MOST  IMPORTANTLY,  FIND  OUT  WHAT  THE 
NEEDS  AND  INTERESTS  ARE  IN  YOUR  OWN  COMMUNITIES.   MaKE  IT  A 

community  project.  such  is  the  stuff  success  is  made  from. 
There  are  many  organizations  to  assist  you  in  your 

EFFORT  -  THE  NEWLY  FORMED  ASSOCIATION  OF  RaDIO  READING  SERVICES, 

the  American  Foundation  for  the  Blind  and  the  Corporation 
FOR  Public  Broadcasting.  We  were  all  at  the  beginning  once 

AND  ARE  ANXIOUS  TO  HELP  YOU  MAKE  YOURS  A  GOOD  ONE. 
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:mi  o;^  starting  a  [iadio  reading  service 

John  Luckadoo 
I  haven't  had  a  formal  opportunity  to  greet  the  group 

BEFORE  this  AND  I  WANT  TO  TELL  YOU  HOW  GRATIFIED  WE  ARE  AT  THE 
RESPONSE  THAT  HAS  BEEN  DEMONSTRATED  BY  YOUR  BEING  HERE  AND 
CERTAINLY  THE  TREMENDOUS  TURNOUT  WE  GOT  TO  OUR  INVITATIONS  TO 
ALL  OF  THE  EXPERTS  WHO  JOINED  US  TOO.   I  WOULD  LIKE  TO  EXPLAIN 
TO  YOU  AT  THIS  TIME  THAT  THE  PURPOSE  OF  THIS  WHOLE  IDEA  WAS 
LARGELY  ENGINEERED  AND  PUT  TOGETHER  BY  Dr .  JoHN  BeST  AND  BiLL 

Gallagher  to  offer  you  an  opportunity  to  rub  shoulders^  elbows, 
OR  whatever  part  of  the  anatomy  with  people  who  have  been  through 
this  sort  of  thing  before.  I  AM  sure  you  are  aware,  as  are 

THOSE  of  us  who  HAVE  STARTED  RADIO  STATIONS,  THAT  YOU  ONLY 
LEARN  BY  DOING  AND  NO  MATTER  HOW  WELL  SOMEBODY  ELSE  DESCRIBES 
THEIR  EXPERIENCES  AND  WHAT  THEY  FOUND  TO  BE  THE  ANSWER  OR  RESO- 
LUTION TO  THEIR  PROBLEMS  IN  PUTTING  A  STATION  ON  THE  AIR,  IT  IS 
GOING  TO  BE  UP  TO  YOU  TO  ADAPT  THESE  PRINCIPLES  OR  SUGGESTIONS  TO 
YOUR  OWN  LOCAL  SITUATION.   WiTH  THAT  IN  MIND,  IT  WAS  OUR 
SUGGESTION  THAT  WE  CREATE  AN  ATMOSPHERE  HERE  OF  A  WORKSHOP  OR 
A  WORKING  GROUP  MEETING  IN  WHICH  YOU  COULD  REALLY  ASK  THE 
ailF.qTTONS  THAT  nCCURRFD  IN  YOUR  MIND,  WITHOUT  ANY  FEAR  OF  BEING 
RIDICULED  OR  FEELING  A  LITTLE  FOOLISH  ABOUT  DOING  SO.  AS  TO 
WHAT  IT  REALLY  TAKES  TO  GET  RADIO  PROGRAMS  SUCH  AS  THIS  ON  THE 
AIR. 
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There  is  little  doubt  in  any'ones  mind  today  that  SCA  is 

HERE  TO  STAY.   ItS  APPLICATION   AND  USE  FOR  THIS  PURPOSE  OF 
CLOSED  CIRCUIT  RADIO  COMMUNICATION  WITH  PRINT  HANDICAPPED  PERSONS 
IS  NOT  ONLY  POSSIBLY  ITS  HIGHEST  AND  BEST  USE  BUT  IT  IS  CERTAINLY 
ITS  MOST  IMPORTANT  USE.   THEREFORE,  AS  StAN  PoTTER  BROUGHT  TO 
OUR  MINDS,  AND  I  BELIEVE  THIS  WAS  IN  illNNESOTA  IF  I  RECALL  CORR- 
ECTLY, IF  WE  don't  use  the  MEDIUM  FOR  THIS  PURPOSE  IT  IS 
GOING  TO  BE  USED  FOR  OTHER  PURPOSES  VERY  QUICKLY  AND  THE  LIKLI" 
HOOD  THAT  IT  WON't  BE  AVAILABLE  FOR  THIS  VERY  NECESSARY  AND 

needed  service  is  very  prominent.  therefore,  it  should  behoove 
all  of  us  who  are  in  the  movement  now  to  encourage  those  of 
you  who  are  contemplating  or  considering  it  or  are  in  a  position 
to  have  anything  to  do  with  getting  a  service  started,  to  do  so. 
That  is  why  we  stand  before  you  today  and  say  we  are  ready, 
willing  and  able  to  help  you  and  want  to  do  so  in  every  possible 

WAY.   We,  of  course,  are  CONCENTRATING  OUR  EFFORTS  HERE  IN  THE 

State  of  Texas  and,  as  Stan  wished  us  good  luck  in  blanketing 

THIS  state  with  RADIO  READING  SERVICES  SO  THAT  ANY  PRINT  HANDI- 
CAPPED PERSON  WITHIN  THE  BORDERS  OF  TexAS  COULD  HAVE  THIS 
SERVICE  AVAILABLE  TO  THEM,  IT  CAME  TO  MY  MIND  THAT  HIS  AREA  OF 
ROUGHTLY  300  TO  430  MILES  IS  JUST  ABOUT  HALF  OF  OURS.   'a'E  ARE 
700  MILES  FROM  EAST  TO  WEST  AND  A  LITTLE  OVER  300  MILES  FROM 
NORTH  TO  SOUTH  WITH  SOME  CORNERS  CUT  OUT  OF  THAT.   RoUGHLY, 
THE  JOB  WE  ARE  UNDERTAKING  OR  SETTING  FOR  OURSELF  StAN,  IS 
EVERY  BIT  OP  TWICE  AS  LARGE  AS  THE  ONE  YOU  DID  SO  WELL. 
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I  don't  really  want  to  go  into  a  very  deep  explanation 

OF  WHY  I  GOT  INVOLVED  IN  THIS  PROGRAM  BECAUSE  I  DON't  BELIEVE 
IT  WOULD  INTEREST  YOU  A  WHOLE  LOT.   I  AM  A  VOLUNTEER.   I  DON'T 
KNOW  WHETHER  THERE  ARE  ANY  OTHER  VOLUNTEER  STATION  MANAGERS  IN 
THE  COUNTRY  OR  NOT,  THERE  ARE  VERY  FEW  FOOLISH  PEOPLE  AROUND 
LIKE  THAT.  BUT  I  HAVE  HAD  NO  COMMUNICATIONS  BACKGROUND  TO 
DRAW  FROM  AT  ALL.   I  WAS  SPAWNED  BY  THE  LIBRARY  OF  CONGRESS 
READING  PROGRAM  WHEN  I  AUDITIONED  FOR  IT  IN  MaY  OF  1973.   I 
LIKE  TO  THINK  I  WAS  REFUSED  AS  A  READER  BECAUSE  I  JUST  CRACKED 
A  TOOTH  AND  WAS  ON  MY  WAY  TO  THE  DENTIST  WHEN  I  READ  MY  PART. 
I  SAID  "if  I  can't  READ  FOR  YOU,  IS  THERE  SOMETHING  ELSE  I  CAN 
D0"aND  THEY  SAID  "yES,  WE  NEED  MONITORS".  So,  I  STEPPED  INTO 
THE  ROLE  OF  MONITORING.   WhEN  HeNRY  SaLZBERGER,  THE  SPEARHEAD 
AND  DRIVING  FORCE  BEHIND  ALL  OF  THE  WORK  FOR  THE  BLIND  OF  A 
NON-PROFIT  NATURE  IN  THIS  AREA,  CAME  ALONG  AND  SAID  HE  WANTED  TO 
START  A  RADIO  READING  SERVICE  HERE,  IT  REALLY  CAUGHT  MY  FANCY. 
I  TOLD  HIM  I  WOULD  BE  GLAD  TO  HELP  IF  I  COULD.   In  THE  MEANTIME, 
MY  BUSINESS  HAD  GONE  BAD  AND  SINCE  I  DIDN't  HAVE  TO  WORRY  ABOUT 
WORKING  ALL  THAT  MUCH,  NOT  THAT  I  DIDN'T  HAVE  TO,  I  JUST  DIDN'T 
HAVE  A  BUSINESS  TO  WORRY  ABOUT,  I  TOLD  HeNRY  I  WOULD  BE  INTER- 
ESTED IN  TRYING  TO  APPLY  WHAT  I  THINK  ARE  COMMON  SENSE  RULES 
IN  SETTING  UP  A  RADIO  STATION,  WHICH  I  KNEW  ABSOLUTELY  NOTHING 
ABOUT  AT  ALL,  ON  TWO  CONDITIONS.   OnE  CONDITION  WAS  THAT  I  DIDN'T 
HAVE  MONEY  WORRIES,  BECAUSE  I  OBVIOUSLY  DIDN't  KNOW  ANYTHING 
ABOUT  THAT  AND  HE  WAS  SO  GOOD  AT  IT.   ThE  SECOND  WAS  THAT  I 
DIDN'TWANTTO  FOOL  WITH  THOSE  SETS.   If  HeNRY  WOULD  TAKE  CARE 
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OF  BUYING  AND  DISTRIBUTING  THOSE  SETS,  I  WOULD  SEE  WHAT  I 
COULD  DO  WITH  THE  VOLUNTEERS  AND  GETTING  THE  SHOW  ON  THE  AIR. 
We  REACHED  AN  ACCORD  AND  THAT  IS  THE  WAY  I  GOT  IN  THE  PROGRAM. 

This  happened  in  the  Fall  of  1975  and  we  started  assembling 

THOSE  WHO  were  INTERESTED  IN  THE  RADIO  PROGRAM,  AND  AS  TiM 
TOLD  YOU  EARLIER,  WE  STIPULATED  THAT  SINCE  WE  WERE  DRAWING 
LARGELY  FROM  THE  CORPUS  OF  THE  LIBRARY  OF  CONGRESS  READING 
GROUP  WE  WOULD  NOT  ROB  THAT  GROUP.   We  WOULD  SIMPLY  CONSIDER 
THIS  AS  AN  EXTRA  VOLUNTEER  SERVICE  IF  THOSE  PEOPLE  WHO  WERE 
INTERESTED  HAD  THAT  MUCH  TIME  TO  DEVOTE.   ThERE  WERE  VERY 
FEW  EXCEPTIONS,  I  HAD  TO  STEP  OUT  OF  THE  LIBRARY  OF  CONGRESS 
PROGRAM  MYSELF  AND  WHEN  I  FINALLY  INDUCED  TiM  TO  COME  HELP 

ME  LAST  September,  she  curtailed  her  activities.  Other  than 

THAT,  OUR  PROGRAM  HERE  IN  DALLAS,  WHICH  IS  THE  ONLY  RADIO  READ- 
ING SERVICE  WE  KNOW  OF  THAT  IS  FUNCTIONING  IN  THE  StATE  OF 

Texas,  is  entirely  volunteer  operated.  I  can  tell  vou  that, 

AS  SOME  OF  YOU  SAW  TODAY  AND  OTHERS  OF  YOU  WILL  BE  ABLE  TO 
compare  with  YOUR  OWN  OPERATIONS  AFTER  WE  FINISH  HERE  THIS 
AFTERNOON,  WE  ARE  CERTAINLY  NOT  THE  MOST  EXTENSIVE  SERVICE 
BEING  OFFERED.   OuR  PHILOSOPHY  IN  FORMING  NORTH  TexAS  RaDIO 

FOR  THE  Blind  was  that  there  was  a  distinct  and  obvious  gap 

BETWEEN  WHAT  WAS  AVAILABLE  TO  THE  PRINT  HANDICAPPED  IN  THE  WAY 
OF  NEWS  AND  CURRENT  KNOWLEDGE,  CULTURAL  INTEREST  BEING  PURSUED 
THROUGH  THE  MEDIUMS  OF  RADIO  AND  TELEVISION,  AND  WHAT  READING  THEY 
DO  ON  THEIR  OWN.   ThE  NEWSPAPER,  CURRENT  PERIODICALS  AND  CURRENT 
READING  MATERIALS  WERE  NOT  AVAILABLE  TO  THEM  AND  THAT  WAS  WHAT 
WE  WOULD  UTILIZE  OUR  VOLUNTEER  FORCE  FOR.   We  DID  NOT  WANT  TO 
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ENGAGE  IN  DUPLICATION.   We  WERE  MORE  INTERESTED  IN  BRINGING  THEM 
THINGS  THEY  COULD  NOT  GET  IN  ANY  OTHER  WAY.   YoU  WILL  ^IHD    LARGE- 
LY THAT  IS  THE  CREDO  OF  MOST  OF  THE  RADIO  READING  SERVICE.   I 
AM  SURE  THERE  IS  DUPLICATION  AND  I  AM  SURE  THERE  ARE  OTHERS  THAT 
DO  mi   HEW  '\S  CLOSELY  TO  THAT  PRINCIPLE  AS  WE  DO.   ThAT  TREND 

runs  all  through  this  type  of  broadcasting.  i  call  it  broad- 
casting because  in  spite  of  what  the  federal  communications 
Commission  says,  subchannel  authorization  is  not  true  broad- 
casting. From  where  I  stand  I  cannot  see  any  distinction 
because  you  are  obligated  to  be  on  the  air  to  satis^^y  your 
consumer  listener  or  you  are  out  of  business.  It  has  the  same 
ingredients  involved  and  from  the  standpoint  of  quality,  consec- 
utiveness,  content,  keeping  your  listeners  completely  interested 

IN  what  you  are  doing  and  HOW  WELL  YOU  ARE  DOING  IT  IS  BROAD- 

casting,so  i  fail  to  follow  their  logic  in  claiming  that  it  is 
not.  i  am  sure  it  is  a  technical  distinction.  as  you  open  your 
station  i  think  you  will  agree  with  me  that  it  is  so  close  to 
broadcasting  that  you  don ' t  need  to  worry  about  any  difference. 

In  February  of  1975  we  launched  our  station.  We  went  on 
the  air  and  picked  a  date,  as  most  stations  do,  and  managed  to 
meet  that  deadline  by  bringing  in  volunteers  and  having  them  go 
through  the  actual  motions  of  taping  a  program  just  as  if  they 

WERE  GOING  ON  THE  AIR.   ThEN  WE  CALLED  IN  BLIND  CONSUMERS,  SOME 

of  the  people  who  had  applied  for  sets  and  made  an  initial  dis- 
tribution of  453  receivers  so  that  when  we  went  on  the  air  on 
February  15,  1975,  this  was  our  audience.  We  found  from 
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OUR  ADVISORY  PANEL,  THOSE  CONSUMERS  WHO  HELP  GUIDE  US  AS  TO 
WHAT  WE  ARE  DOING  AND  HOW  WELL  WE  ARE  DOING  IT,  THAT  THEIR 
PRIMARY  INTEREST  WAS  IN  GETTING  ON  THE  AIR.   ThE  LITTLE 
MISTAKES,  MISPRONUNCIATIONS,  CLEARING  OF  THE  THROAT,  ETC. 
WERE  NOT  TURNING  THEM  OFF.   ThEY  WERE  FAR  MORE  INTERESTED  IN 
THE  CONTENT  AND  IN  THE  WILLINGNESS  OF  THE  VOLUNTEERS  TO  READ 
TO  THEM  ON  A  REGULARLY  SCHEDULED  BASIS.   ThEY  PLED  WITH  US  TO 
GO  AHEAD  AND  FORGET  ABOUT  ALL  OF  THE  PERFECTION  THAT  WE  HAD 
INBRED  IN  US  IN  DOING  THE  LIBRARY  OF  CONGRESS  TAPING.   I  MIGHT 
EXPLAIN  TO  YOU,  AS  THOSE  OF  YOU  WHO  VISITED  THE  STUDIO  EARLIER 
FOUND  OUT,  WE  DO  TAPE  MOST  OF  OUR  PROGRAMS  AND  AIR  THEM  LATER. 
As  I  MENTIONED  THIS  MORNING,  OUR  WEEKLY  ENGINEER  IS  BLIND  AND 
CAME  TO  US  FROM  A  COMMUNITY  ACTION  STATION,  SO  HE  HAD  SOME 
COMMUNICATIONS  BACKGROUND.   I  DON'T  MEAN  TO  IMPLY  TO  YOU  THAT 
WE  TRAINED  HIM  FOR  THIS  PURPOSE  OR  THAT  THIS  WAS  SOMETHING 
INNOVATIVE  OR  NEW.    We  GAVE  HIM  THE  OPPORTUNITY  TO  WORK  WITH 
US  AND  WHEN  WE  SAW  HE  WAS  GOING  TO  WORK  OUT  VERY  SATISFACTORILY 
FOR  OUR  PURPOSES,  WE  EXTENDED  HIS  TIME  AND  HE  IS  NOW  PUTTING 
US  ON  THE  AIR  FIVE  NIGHTS  A  WEEK.   We  HAVE  A  GRADUATE  COLLEGE 
STUDENT  WHO  COMES  IN  AND  HANDLES  THE  BROADCAST  FOR  US  THE 
OTHER  TWO  EVENINGS.   AgAIN,  TO  GET  BACK  TO  WHAT  I  MENTIONED 
EARLIER  AS  TO  THE  REAL  NITTY-GRITTY  AS  TO  THIS  TYPE  OF  ACTIVITY, 
ALTHOUGH  IT  IS  EXTREMELY  GRATIFYING  TO  THOSE  WHO  PARTICIPATE 
IN  IT,  I  HAVE  FOUND  VERY  FEW  PEOPLE  WHO  ARE  DISENCHANTED  WITH 
IT.   On  the  CONTRARY,  THERE  ARE  MANY  WHO  ARE  ATTRACTED  TO  IT 
BECAUSE  THERE  IS  A  LITTLE  BIT  OF  A  HAM  IN  ALL  OF  US  AND  WHEN 


59. 


THEY  THINK  THERE  IS  AN  OPPORTUNITY  FOR  THEM  TO  GET  ON  THE 
AIR  AND  HEAR  THEMSELVES  BROADCAST,  IT  IS  ALMOST  MORE  OF  A  LURE 
THAN  THEY  CAN  STAND.   ThIS  DOESN't  MEAN,  BY  THE  SAME  TOKEN, 
THAT  WE  haven't  HAD  DIFFICULTY  RECRUITING  VOLUNTEERS  BECAUSE 
THIS  IS  A  CONSTANT  AND  ONGOING  THING.   We  CURRENTLY  USE, 
WITH  SIX  HOURS  OF  DAILY  BROADCASTING,  ABOUT  55  VOLUNTEERS  AND 

AS  Pat  and  I  were  talking  earlier, this  works  out  to  be  about  10 

VOLUNTEERS  PER  HOUR  OF  DAILY  BROADCAST.   I  THINK  YOU  FIND, 
AS  A  RULE  OF  THUMB,  THAT  THIS  IS  ABOUT  WHAT  YOU  COULD  EXPECT 
IN  TERMS  OF  MANPOWER  IN  ORDER  TO  KEEP  A  7  DAY  A  WEEK  OPERATION 
GOING.   We  DO  ALSO  INCORPORATE  THE  EFFORTS  OF  SEVERAL  OF  OUR  BLIND 
LISTENERS  OR  CONSUMERS  IN  THE  PROGRAMMING  WHO  HAVE  PROGRAMS  OF 
THEIR  OWN  WHICH  ARE  VERY  WELL  RECEIVED  BY  THE  MAJORITY  OF  THE 
LISTENING  AUDIENCE.   ThERE  IS  SOMETHI NG, THAT  I  TOUCHED  ON 
EARLIER  THIS  MORNING/WHICH  ENTERS  INTO  THIS  TYPE  OF  ACTIVITY 
AND  THAT  IS  THE  REACTION  OF  OTHER  BLIND  PEOPLE  LISTENING  TO 
BLIND  PEOPLE, 
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DEVELOPHENT  OF  R.T.B.  SERVICES  IN  OKLAHOMA 

Travis  Harris 

The  Educational  Radio  Talking  Book  Network  is  an  innovative 
rehabilitation  concept  for  the  blind  or  physically  handicapped 

PERSON. 

Located  at  the  Oklahoma  Library  for  the  Blind  and  Physically 
Handicapped  (OLBPH).  1108  N.  E.  36th  Street.  Oklahoma  City. 
THE  Radio  Talking  Book  is  transmitted  by  FM  subcarrier  broad- 
cast WITH  A  POTENTIAL  LISTENING  AUDIENCE  OF  12.000  ON  SINGLE 
frequency  (closed-circuit)  RADIOS.   BROADCASTING  AND  TAPING  ARE 
DONE  BY  LIBRARY  STAFF  AND  VOLUNTEERS. 

The  DAILY  AVAILABILITY  OF  LOCAL  NEWS.  CURRENT  EVENTS. 
RECREATIONAL  AND  VOCATIONAL  INFORMATION  TO  THOSE  WHO  CANNOT  READ 
IN  AN  ORDINARY  FASHION  HAS  PROVEN  TO  HAVE  A  POSITIVE  REHABILITATIVE 

VALUE.  Family  members  and  friends  of  the  listeners  gain  know- 
ledge OF  THE  ABILITIES  AND  NORMALITIES  OF  THE  BLIND  AND  PHYSICALLY 

handicapped. 

Live  broadcasts  were  first  aired  from  library  studios 
July  1.  1973.  Representatives  of  radio  stations  were  contacted 

BY  OLBPH  concerning  the  availability  of  THEIR  SUBCARRIER  FOR  AN 
EDUCATIONAL  RADIO  NETWORK.   SiNCE  MOST  OF  THE  STATIONS  CONTACTED 
WERE  NOT  ACTIVELY  USING  THEIR  SUBCARRIER  BEAM.  IT  WAS  THEORIZED 
THAT  THE  USE  OF  THE  CARRIER  BY  THE  RTB  WOULD  INVOLVE  LITTLE 
OR  NO  EXPENSE,   (A  SUBCARRIER  BEAM  IS  A  SMALL  SECTION  OF  THE 
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TOTAL  "wide"  transmission  BEAM  USED  BY  A  RADIO  STATION.)   ThIS 

"piggyback"  system  enables  the  RTB  network  to  use  the  powerful 
broadcasting  signal  and  wide  range  of  a  commercial  radio  station. 

Radio  station  KJAK-FM.  100.5  Mhz  with  a  broadcasting  power 
of  100,000  watts  omni-directional  and  effective  range  of  approxi- 
mately 50  miles.  leased  its  subcarrier  to  the  rtb  in  july  of  1973 
for  the  purpose  of  serving  listeners  in  oklahoma  city  and 

SURROUNDING  AREAS.   As  OF  PIaRCH  1.  1975.  RADIO  STATION  KKUL-FM 
103.3  MhZ.  ALSO  WITH  A  BROADCASTING  STRENGTH  OF  100.000  WATTS  OMNI- 
DIRECTIONAL. CARRIES  THE  RTB  TRANSMISSION  ON  ITS  SUBCARRIER  TO 
LISTENERS  IN  TULSA  AND  SURROUNDING  COMMUNITIES.   In  JuLY  OF 
1975.  WE  DROPPED  THE  LEASE  OF  KJAK-FM  AND  LEASED  KAFG-PM  WITH 
100.000  WATTS  OMNI-DIRECTIONAL  AND  A  1.000  FOOT  TOWER.  WHICH 
GIVES  AN  EFFECTIVE  RANGE  OF  APPROXIMATELY  100  MILES.   WiTH 
STATIONS  SERVING  BOTH  OKLAHOMA  CiTY  AND  TuLSA.  COMBINED  WITH 
THE  COOPERATION  OF  THE  OKLAHOMA  CaBLE  TELEVISION  ASSOCIATION. 
MOST  ELIGIBLE  OkLAHOMANS  ARE  ABLE  TO  RECEIVE  THIS  FINE  SERVICE. 

Presently,  the  RTB  staff  includes  a  director  and  programmer. 

A  CHIEF  and  two  ASSISTANT  ENGINEERS.  COORDINATOR  OF  VOLUNTEERS. 

secretaries,  clerks.  AND  SEVERAL  TECHNICIANS.   EQUIPMENT  INCLUDES: 

BROADCASTING  CONSOLE.  TWO  SOUND  STUDIOS.  SIX  TAPING  BOOTHS.  FOUR 

BROADCASTING  TAPE  DECKS.  TWO  BROADCAST  CARTRIDGE  DECKS.  TWO 

PHONE  PATCHES.  A  CONFERENCE  TELEPHONE  IN  BOTH  STUDIOS.  EQUIPMENT  FOR 

REMOTE  TRANSMISSION.  AND  A  CRYSTAL  CONTROLLED  RADIO  RECEIVER 

FOR  EACH  LISTENER.   BrOADCASTING/TAPING  FACILITIES  CURRENTLY 
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occupy  3,000  square  feet  of  library  space. 

Volunteers  are  a  vital  element  in  the  library  program, 
A  corps  of  RTB  volunteers  read  local  newspapers  daily,  record 

BOOKS,  magazine  ARTICLES  AND  OTHER  SELECTED  TOPICAL  MATERIAL 
for  BROADCAST.   VOLUNTEERS  MAY  ALSO  ASSIST  THE  LIBRARY  STAFF 

with  clerical  work,  shelving  books,  operating  duplicating 
equipment,  and  selecting  material  for  readers. 

Before  being  scheduled  for  taping  or  broadcasting,  volunteers 
are  given  a  recorded  oral  examination  to  insure  good  vocabu- 
LARY, pronunciation  and  a  PLEASANT  SOUNDING  VOICE.   ThE  TAPE  IS 
THEN  EVALUATED  BY  A  BOARD  COMPOSED  OF  RTB  LISTENERS  AND  RATED 
AS  BEING  "suitable"  OR  "UNSUITABLE"  FOR  TAPING  OR  BROADCASTING 
PURPOSES.         .  - 

The  emphasis  in  Oklahoma's  RTB  pro^^ram  has  been  on  consumer 
participation,  with  a  strong  and  active  advisory  committee 
composed  of  blind  or  physically  handicapped  listeners.  five 
hours  of  news  daily,  programs  of  special  interest  to  the  blind, 
current  magazines,  best-selling  books,  and  a  number  of  volun- 
teer-originated shows  are  featured  on  the  rtb  schedule. 
However,  one  of  the  more  popular  programming  formats  is  that 
exemplified  by  the  thrice-weekly  talk  shows,  which  present 

interviews  with  SPECIAL  GUESTS  AND  THE  DISCUSSION  OF   MANY 

controversial  topics  of  both  general  and  specific  interest. 
Due  to  the  fact  that  listeners  are  able  to  call  at  no  charge 

FROM  anywhere  WITHIN  THE  STATE  TO  PARTICIPATE  IN  THE  PROGRAM, 
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THE  TALK  SHOWS  SERVE  AS  AN  EXCELLENT  OPEN  FORUM  FOR  THE  BLIND 
AND  PHYSICALLY  HANDICAPPED  OF  OKLAHOMA,   ThE  MAJOR  ADVANTAGE 

of  working  in  close  alliance  with  the  oklahoma  library  for  the 
Blind  and  Physically  Handicapped  is  that  patrons  can  obtain 
through  the  library  any  book  or  program  which  is  broadcast  on 
THE  RTB.  Although  it  is  often  impossible  for  a  person  to 

READ  AN  entire  BOOK  AT  THE  TIME  OF  BROADCAST.  WE  FIND  THAT  THE 
EXPOSURE  TO  THE  MATERIAL  GENERATES  ENOUGH  INTEREST  TO  MERIT 
A  patron's  REQUESTING  A  COPY  FOR  HOME  READING. 

Our  PROGRAM  IN  Oklahoma  is  under  the  direction  of  the 
Division  of  Visual  Services  in  the  Department  of  Institutions 
Social  and  Rehabilitative  Services. 

The  RTB  program  has  helped  bring  an  awareness  of  abilities, 
not  only  to  the  handicapped  but  also  to  their  communities. 
We,  the  OLBPH's  Radio  Talking  Book  Network  feel  that  the 
organizations  and  individuals  in  communities  involved  i.^ 

HELPING  to  inform,  EDUCATE  AND  ENTERTAIN  THE  HANDICAPPED  ARE 
THE  ONES  MOST  LIKELY  TO  UNDERSTAND,  ACCEPT,  AND  EMPLOY  THEM. 
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.   ,      PUBLIC  RELATIONS 
Patricia  S.  Smith 

Because  Tim  Latta  and  Margaret  Rockwell  covered  many  of  the 

points  I  MIGHT  HAVE  MADE,  I  WILL  SIMPLY  OMIT  THOSE  THAT  DEAL 

with  specific  public  relations  ideas,  and  focus,  instead,  on 
some  general  observations  of  what  you  can  and  cannot  expect  from 
public  relations. 

First  of  all,  don't  expect  too  much  from  public  relations. 
In  some  ways  it  has  been  oversold  as  the  solution  to  all  problems. 
Have  realistic  expections.  Unless  you  provide  a  service  that 
IS  needed  and  wanted,  all  the  P.R.  in  the  world  won't  make  your 
service  a  success. 

Second,  don't  coni use  publicity  wtth  ^ubli:  relations.  P.R. 
involves  everything  an  organization  does— from  the  way  the  tele- 
phone IS  answered  to  raising  money  to  recruiting  volunteers. 

And  speaking  of  publicity— a  one-time  story  in  the  paper  or 
on  television  is  not  enough.  You  have  to  tell  your  story  over 
and  over  and  over.  Not  everyone  is  interested  in  what  you  are 

DOINGJ  IN  fact,  I  BELIEVE  THAT  PEOPLE  BECOME  INTERESTED  IN 
blindness  only  when  they  ARE  PERSONALLY  CONFRONTED  WITH  IT— EITHER 
THEMSELVES,  IN  A  FAMILY  MEMBER,  OR  IN  A  FRIEND.   OTHERWISE,  THEY 
ARE  ONLY  PASSINGLY  INTERESTED  ON  THE  SUPERFICIAL  LEVEL  OF  CURIOSITY. 
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This  is  true  not  only  of  blindness,  but  of  nearly  everything, 
i  remember  years  ago  talking  to  the  editor  of  one  of  the  magazines 

THAT  GOES  TO  NEW  MOTHERS.   I  ASKED  HER  IF  SHE  DIDN'T  GET  TIRED 
OF  WRITING  THE  SAME  OLD  THING  YEAR  IN  AND  YEAR  OUT.   ShE  REPLIED 

she  did,  to  some  degree,  but  that  each  year  there  were  x  thousands 
of  first-time  mothers,  to  whom  the  information  was  brand  new,  and 
thus  they  wanted  to  hear  (or  read)  the  same  old  material. 

And  since  in  blindness  we  also  have  an  ever-renewing 
audience,  we  must  keep  saying  the  same  things  year  after  year. 

Of  COURSE,  WE  LOOK  FOR  NEW  WAYS  OF  SAYING  IT,  BUT  WE  HAVE  TO 

remember  the  directions  for  a  sermon:  "first  you  tell  them  what 
you  are  going  to  tell  themj  then  you  tell  them,  and  finally  you 
tell  them  what  you  told  them." 

Then  you  have  to  make  a  plan— and  we  saw  in  the  NDTB  plan 
OF  operation,  an  excellent  one.  You  set  out  a  plan  of  what  you 
want  to  say,  to  whom,  and  when. 

And  BE  realistic  about  that  plan.  Don't  try  to  tell  everyone 

EVERYTHING  AT  ONE  TIME.  SeT  UP  A  PLAN  THAT  FOCUSES  ON  SPECIFIC 
audiences  at  specific  TIMES.   CHANGE  YOUR  TECHNIQUES  ACCORDING 

to  the  group.   you  use  one  pamphlet  or  news  story  or  radio  spot 
for  volunteersj  another  for  potential  listeners,  and  still 
another  for  potential  donors. 

And  don't  expect  too  much  at  first.  And  when  even  that 
doesn't  work  very  well,  don't  be  discouraged.  Try  again. 
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Now  TO  DIFFERENT  AUDIENCES:   YoU  ARE  GOING  TO  BE  LOOKING  FOR 
LISTENERS.   OnCE  YOU  HAVE  RECEIVERS  IN  HAND^  TRY  FIRST  THE 

blindness  system~the  regional  library  list^  then  the  state 
agency  list.  dallas  has  already  done  that. 

Once  you  have  receivers  in  hand  and  have  covered  the  known 

BLIND  group  (and  REMEMBER  NOT  ALL  OF  THEM  ARE  GOING  TO  WANT  A 
receiver;  IF  THEY  DIDN'T  READ  BOOKS  OR  NEWSPAPERS  WHEN  THEY  COULD 
SEE^  IT  IS  HIGHLY  UNLIKELY  THAT  THEY  WILL  WANT  TO  READ  WHEN  THEY 
can't  see),  THEN  YOUR  NEXT  LOGICAL  GROUP  IS  PROBABLY  THE  AGING 

NETWORK.  There  are,  I  am  sure,  many  older  persons  who  would 
qualify  if  they  but  knew  of  the  service. 

Some  groups  in  the  aging  network  to  approach  are  the  area 

AGENCY  on  aging,  THE  AMERICAN  ASSOCIATION  OF  RETIRED  PERSONS 
(an  excellent  source  of  VOLUNTEERS,  BY  THE  WAY),  THE  CHURCHES 

which  can  provide  you  with  many  names  of  older  homebound  members, 
the  various  other  retired  groups. 

And  then  turn  to  your  ophthalmologists,  optometrists,  general 
practitioners,  internists,  and  the  medical  social  workers  at 
hospitals.  All  of  them  can  give  you  names  of  patients  who  might 
need  and  want  a  receiver, 

(In  Columbus,  the  station  is  placing  receivers  in  the  waiting 

rooms  of  optometrists  AND  OPHTHALMOG I STS .   I  REALIZE  THIS  MEANS 

A  SUFFICIENT  SUPPLY  OF  RECEIVERS,  BUT  IT'S  AN  IDEA  FOR  THE  FUTURE.) 
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Another  prime  group  are  the  service  clubs— of  all  kinds— 

FOR  volunteers^  FUNDS^  AND  SOURCES  OF  LISTENERS. 

FUNDING  SOURCES 

a  brief  list  of  possible  sources; 

Vocational  Rehabilitation  Funds.  Both  Cleveland  and  San 

DiEGO  received  START-UP  FUNDS. 

Revenue  sharing.  Columbus  got  started  with  such  funds. 

Title  XX,  There  are  many  problems  here,  but  at  least  one 
station  got  some  money. 

National  Endowment  for  the  Humanities  and  National  Endowment 
FOR  the  Arts.  They  have  underwritten  some  programming. 

Educational  Broadcasting  Facilities  Act.  Money  for  receivers 
is  available  under  this  act.  The  licensee  must  make  application. 

Private  funds.  There  are  a  variety  of  methods  from  private 
foundations,  to  subscriptions  for  receivers,  to  the  usual  fund- 
raising  events,  such  as  auctions,  bridge  parties,  walkathons,  and 

SO  ON. 
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CONSUMER  PARTICIPATION  AND  PROGRAmiNG 
Cheryl  A.  Strange 

Almost  immediately  after  beginning  work  on  the  preliminary 
element  of  starting  a  radio  reader  service" locating  a  public 

(or  perhaps  a  commercial)  SUBCHANNEL;  IDENTIFYING  POTENTIAL 
SOURCES  OF  FUNDING;  PLANNING  TO  RECRUIT  AND  TRAIN  VOLUNTEERS; 
DESIGNING  AND  EQUIPPING  THE  STUDIOS;  PUTTING  OUT  BIDS  FOR 
RECEIVERS-=YOU  WILL  NEED  TO  PUT  AT  LEAST  A  PRELIMINARY  PROGRAM 
SCHEDULE  ON  PAPER.   YoU  WILL  PROBABLY  WANT  TO  INCLUDE  A 
PROGRAM  SCHEDULE  IN  YOUR  FUNDING  PROPOSALS. 

But  BEFORE  I  TALK  ABOUT  SOME  OF  THE  TYPES  OF  PROGRAMS  AND 
SERVICES  YOUR  RADIO  READING  SERVICE  MAY  WANT  TO  CONSIDER.  I 
WOULD  OFFER  A  WORD  OF  CAUTION.   StART  WITH  A  MANAGEABLE  NUMBER 
OF  HOURS  AND  BUILD  FROM  THERE.   It  WOULD  BE  FAR  BETTER  TO 

begin  with  just  one  or  two  programs,  adjust  formats  as  necessary 
and  then  add  to  the  program  schedule  once  listeners  have  had 
an  opportunity  to  provide  their  comments  and  suggestions,  rather 
than  starting  out  with  an  extensive  schedule  that  may  have  to 
be  cut  back.  flost  of  the  services  have  found  that,  especially 
in  the  beginning,  listeners  are  eager  to  tell  them  what 
additional  programs  they  would  like  to  have. 

The  radio  reading  services  throughout  Texas  are  going  to 
be  tailored  to  local  consumer  needs,  and  from  what  i've  learned 
here  this  week,  i  would  say  that  local  needs  will  vary  from  one 
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PART  OF  THE  STATE  TO  ANOTHER.   YoU  HAVE  ALREADY  HEARD  SOME  OF 
THE  WAYS  WHICH  SERVICES  PROGRAM  TO  MEET  LOCAL  CONSUMER  NEEDS- 
SUCH  AS  North  Texas  Radio  for  the  Blind's  unique  way  of  schedul- 
ing OBITUARIES,*   I  think  THE  KEY  TO  THAT  TYPE  OF  PROGRAM 
DECISION  making  LIES  IN  KNOWING  YOUR  AUDIENCE  AND  WHAT  THEY 

need  and  want  of  their  radio  reader  service. 

Earlier,  Margaret  Vernon  mentioned  the  CPB  survey  that 
helped  to  spark  consumer  interest  in  getting  radio  reader 
SERVICE  IN  San  Diego.  The  process  and  results  of  the  survey 
CPB  conducted  in  San  Diego  and  nine  other  cities  around  the 

COUNTRY  IN  1974  are  DESCRIBED  IN  DETAIL  IN  THE  CPB  HANDBOOK, 

Radio  Information  Services  for  the  Print-Handicapped.  A  copy 

OF  THE  questionnaire,  WHICH  SERVICES  HERE  IN  TeXAS  MAY  WANT 
TO  ADAPT,  IS  included  IN  THE  APPENDIX  OF  THE  BOOK. 

Basically,  a  questionnaire  was  developed  by  CPB's  Research 
staff,  with  modifications  suggested  by  several  individuals  and 

CONSUMER  ORGANIZATIONS.   ThE  QUESTIONNAIRE  HAD  INTERCHANGEABLE 
SECTIONS  SO  THAT  IT  COULD  BE  USED  FOR  ASCERTAINMENT  IN  COMMUN- 
ITIES PLANNING  RADIO  READER  SERVICES  AND  FOR  EVALUATION  OF 
SERVICES  ALREADY  OPERATING.   ThE  CPB  SURVEY  WAS  CONDUCTED 
PRIMARILY  AS  A  MODEL  TO  TEST  THE  SURVEY  INSTRUMENT  AND  PROCESS. 

*NTRB  MOVED  OBITUARIES  FROM  THE  NEWSPAPER  PROGRAM  TIME  PERIOD 
TO  A  SEPARATE  TIME  SLOT,  THUS,  ACCOMMODATING  BOTH  OLDER  LISTEN- 
ERS WHO  WANT  TO  HEAR  THE  OBITS,  AND  THE  YOUNGER  MEMBERS  OF  THE 
AUDIENCE  WHO  FOUND  IT  DEPRESSING  TO  HAVE  THE  OBITS  READ  WITH 
THE  NEWSPAPER. 
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Our  test  sites  sampled  approximately  300  consumers  or  potential 
consumers;  results  of  the  test  were  tabulated  at  CPB— a  table 
summarizing  results  of  the  sample  survey  is  included  in  the 
handbook. 

For  THAT  CPB  survey,  we  compiled  a  list  of  the  types  of 

PROGRAMS  THEN  OFFERED  BY  RADIO  READING  SERVICES:   NEWSPAPERS; 
BOOKS;  MAGAZINES;  "hOW-TO"  PROGRAMMING;  SHOPPING  AND  ENTERTAIN- 
MENT INFORMATION;  INTERVIEWS  AND  TALK  PROGRAMS;  SPECIAL  NEWS 
OR  FEATURES.   VOLUNTEERS  PLACED  TELEPHONE  CALLS  TO  CONSUMERS 
WHO  RATED  INTEREST  IN  EACH  OF  THESE  TYPES  OF  PROGRAMS,  AND  FOR 
ASCERTAINMENT  SITES,  INDICATED  INTEREST  IN  HAVING  SUCH  A  PROGRAM 
SERVICE  IN  THEIR  AREA,   RESPONDENTS  IN  BOTH  THE  ASCERTAINMENT 
AND  EVALUATION  SITES  REPORTED  GREATEST  INTEREST  IN  THE  LOCAL 

NEWSPAPERS,  Interest  in  other  programming  varied  from  site  to 

SITE.   In  some  PLACES,  CONSUMERS  INDICATED  BOOKS  AS  THEIR 
second  greatest  NEED;  IN  OTHER  PLACES,  BOOKS  RATED  SOMEWHAT 
LOWER . 

The  SURVEY  was  designed  to  use  volunteers  to  place  calls  SO 

COST  FOR  USING  THE  SAME  ASCERTAINMENT  OR  EVALUATION  SURVEY 
PROCESS  WOULD  BE  MINIMAL.   PlEASE  FEEL  FREE  TO  USE  THE  QUESTION- 
NAIRE DEVELOPED  BY  CPB  IF  YOU  THINK  IT  WOULD  BE  HELPFUL  IN 
ASCERTAINING  YOUR  COMMUNITY'S  NEEDS. 

For  ADDITIONAL  DATA  ON  PROGRAMMING  A  RADIO  READER  SERVICE, 
YOU  SHOULD  LOOK  AT  THE  PROGRAM  SCHEDULES  OF  OPERATING  SERVICES 
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TO  FIND  OUT  WHAT  WORKS  AND  WHY,   You  WILL  FIND  A  VARIETY  OF 
APPROACHES  AND  TECHNIQUES.   In  CLEVELAND,  FOR  EXAMPLE,  BOOKS 
ARE  NOT  SERIALIZED,   INSTEAD,  REGIONAL  LIBRARIANS  CONTRIBUTE 
TO  A  PROGRAM  HIGHLIGHTING  NEW  LIBRARY  ACQUISITIONS,   RECENTLY, 
SEVERAL  SERVICES  HAVE  ADDED  INTERVIEW  AND  PHONE-IN  PROGRAMS 

OR  SERIES,  One  that's  quite  POPULAR  IN  Washington,  D,C., 

OFTEN  FEATURES  SUCH  TIMELY  TOPICS  AS  THE  EARLY  ApRIL  PROGRAM 
ON  FILING  INCOME  TAX  FORMS,   SEVERAL  SERVICES  TRANSMIT  MEETINGS 
OF  LOCAL  CIVIC  AND/oR  CONSUMER  ORGANIZATIONS  AS  A  REGULAR 
PART  OF  THEIR  PROGRAM  SCHEDULES.   OtHER  RECENT  DEVELOPMENTS  IN 
PROGRAMMING  INCLUDE  SUCH  THINGS  AS  PROGRAMS  PRODUCED  AND  HOSTED 
BY  CONSUMERS  IN  WHICH  THEY  RELATED  THEIR  OWN  EXPERIENCES  AND 
EXPERTISE  IN  CERTAIN  AREAS.   LaST  WEEK  IN  NeW  ORLEANS  DURING 
AN  INFORMAL  BREAKFAST  GATHERING  OF  THE  RADIO  READING  SERVICE 
REPRESENTATIVES,  THERE  WAS  CONSIDERABLE  DISCUSSION  OF  "SCENIC 
map"  PROGRAMS  AND  TOURS  OF  PARTICULAR  POINTS  OF  INTEREST  IN 

larger  cities:  the  museums,  historic  places,  and  the  like. 
These  are  just  some  of  the  programming  possibilities  you  may 

WANT  TO  consider  FOR  SERVICES  IN  TeXAS . 

In  addition  to  covering  ascertainment  and  evaluation  OF 

CONSUMER  NEEDS  AND  SOME  OF  THE  TYPES  OF  PROGRAMS  CURRENTLY 
offered  by  radio  READER  SERVICES,  I'D  ALSO  LIKE  TO  TALK  ABOUT 
COPYRIGHT  LEGISLATION  AND  SOME  OF  THE  FCC  REGULATIONS  WHICH 
WILL  AFFECT  RADIO  READER  SERVICE  PROGRAMMING. 
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Most  of  the  subchannel  radio  reading  services  do  use  the 
SCA  of  public  or  noncommercial  FM  stations.  By  FCC  regulation, 
the  SCA  SERVICE  on  a  station  licensed  by  the  FCC  as  noncommer- 
cial EDUCATIONAL  MUST  CONFORM  WITH  THE  NONCOMMERCIAL  NATURE 
OF  THE  MAIN  CHANNEL.   THEREFORE,  IF  YOUR  RADIO  READING  SERVICE 
IS  TO  USE  THE  SCA  OF  A  PUBLIC  FM  STATION  AND  PROPOSES  TO  READ 
NEWSPAPER  GROCERY  ADS  (AND  NEARLY  ALL  OF  THE  SERVICES  DO  READ 
THESE  ads),  BE  SURE  THE  LICENSEE  OR  THE  MANAGER  OF  THE  PUBLIC 
STATIONS  GETS  WAIVER  OF  THE  FCC'S  REGULATIONS  PROHIBITING 
COMMERCIAL  MESSAGES  ON  NONCOMMERCIAL  STATIONS.   If  THE  STATION 

hasn't  yet  filed  for  "Subsidiary  Communications  Authorization", 

THIS  WAIVER  request  CAN  SIMPLY  ACCOMPANY  THE  REQUEST  FOR  SCA. 
If  THE  STATION  HAS  OBTAINED  THE  SCA,  THE  STATION  MANAGER  MUST 

also  obtain  permission  from  the  fcc  for  your  radio  reading 
service  to  read  the  newspaper  ads  as  part  of  the  informational 
programming  service  to  blind  and  physically  handicapped  consumers. 
Please  note  that  the  waiver  allows  you  to  read  the  ads  as 
information]  it  does  not  permit  a  radio  reader  service  to 
promote  the  products  or  services  of  a  particular  commercial 
entity.  you  may  not  transmit  or  read  any  advertisements  for 

CIGARETTES  OR  LITTLE  CIGARS.   PlEASE  REFER  TO  THE  CPB  HANDBOOK 

for  more  details  and  consult  the  main  channel  station  manager 
on  this  or  any  other  regulatory  questions  which  may  arise. 

Previous  panelists  noted  the  impact  of  copyright  legis- 
lation ON  ELIGIBILITY  FOR  SCA  RECEIVERS.   COPYRIGHT  ALSO 
AFFECTS  YOUR  RADIO  READER  SERVICE  PROGRAMMING.   BEGINNING 
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January  h  1978^  the  revised  copyright  law  goes  into  effect. 
There  are  three  exemptions  specifically  for  radio  reading 
services  to  permit  performance  of  non-dramatic  literary  work, 

SINGLE  performance  OF  DRAMATIC  WORK,  PUBLISHED  AT  LEAST  TEN 
years  PRIOR  TO  PERFORMANCE,  AND  RECORDING  OF  TEN  COPIES  OF 

non-dramatic  work: 

-  Section  110  (3)  performance  of  a  nondramatic 
literary  work,  by  or  in  the  course  of  a  trans- 
mission specifically  designed  for  and  primarily 
directed  to  blind  or  other  handicapped  persons 
who  are  unable  to  read  normal  printed  material 
as  a  result  of  their  handicap,  or  deaf  or  other 
handicapped  persons  who  are  unable  to  hear  the 
aural  signals  accompanying  a  transmission  of 
visual  signals,  if  the  performance  is  made  with- 
out any  purpose  of  direct  or  indirect  commercial 
advantage  and  its  transmission  is  made  through 
the  facilities  of:  (l)  a  governmental  body;  or 
(ll)  a  noncommercial  eduational  broadcast 

STATION  (as  DEFINED  IN  SECTION  397  OF  TITLE  ^7)j 
OR  (ill)  A  RADIO  SUBCARRIER  AUTHORIZATION  (aS 

DEFINED  IN  47  CFR  73.293-75.295  and  73. 593-73. 595) j 

OR  (IV)  A  CABLE  SYSTEM  (AS  DEFINED  IN  SECTION  III 

(f). 

-  Section  110  (9)  performance  on  a  single  occasion 
of  a  dramatic  literary  work  published  at  least 


m. 


TEN  YEARS  BEFORE  THE  DATE  OF  THE  PERFORMANCE. 
BY  OR  IN  THE  COURSE  OF  A  TRANSMISSION  SPECIFICALLY 
DESIGNED  FOR  AND  PRIMARILY  DIRECTED  TO  BLIND  OR 
OTHER  HANDICAPPED  PERSONS  WHO  ARE  UNABLE  TO  READ 
NORMAL  PRINTED  MATERIAL  AS  A  RESULT  OF  THEIR 
HANDICAP.  IF  THE  PERFORMANCE  IS  MADE  WITHOUT  ANY 
PURPOSE  OF  DIRECT  OR  INDIRECT  COMMERCIAL  ADVANTAGE 
AND  ITS  TRANSMISSION  IS  MADE  THROUGH  THE  FACILITIES 
OF  A  RADIO  SUBCARRIER  AUTHORIZATION  REFERRED  TO  IN 
CLAUSE  (8)  (ill),  PROVIDED,  THAT  THE  PROVISIONS  OF 
THIS  CLAUSE  SHALL  NOT  BE  APPLICABLE  TO  MORE  THAN 
ONE  PERFORMANCE  OF  THE  SAME  WORK  BY  THE  SAME  PER- 
FORMERS OR  UNDER  THE  AUSPICES  OF  THE  SAME  ORGANIZ- 
ATION. 

Section  112  (d)  Notwithstanding  the  provisions  of 

SECTION  106.  it  is  not  AN  INFRINGEMENT  OF  COPYRIGHT 
FOR  A  GOVERNMENTAL  BODY  OR  OTHER  NON-PROFIT  ORGAN- 
IZATION ENTITLED  TO  TRANSMIT  A  PERFORMANCE  OF  A 
WORK  UNDER  SECTION  110  (3)  TO  MAKE  NO  MORE  THAN 
TEN  COPIES  OR  PHONORECORDS  EMBODYING  THE  PERFOR- 
MANCE. OR  TO  PERMIT  THE  USE  OF  ANY  SUCH  COPY  OR 
PHONORECORDS  BY  ANY  GOVERNMENTAL  BODY  OR  NON-PROFIT 
ORGANIZATION  ENTITLED  TO  TRANSMIT  A  PERFORMANCE 
OF  A  WORK  UNDER  SECTION  110  (S).  IF— 

(1)   ANY  SUCH  COPY  OR  PHONORECORD  IS  RETAINED 

AND  USED  BY  THE  ORGANIZATION  THAT  MADE  IT. 
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OR  BY  A  GOVERNMENTAL  BODY  OR  NON-PROFIT 
ORGANIZATION  ENTITLED  TO  TRANSMIT  A  PER- 
FORMANCE OF  A  WORK  UNDER  SECTION  110  (8)^ 
OR  FOR  AND  NO  FURTHER  COPIES  OR  PHONORECORDS 

ARE  REPRODUCED  FROM  ITj  AND 

.,■»■.■  — 

(2)  ANY  SUCH  COPY  OR  PHONORECORD  IS  USED 

SOLELY  FOR  TRANSMISSIONS  AUTHORIZED  UNDER 
SECTION  110  (8),  OR  FOR  PURPOSES  OF 
ARCHIVAL  PRESERVATION  OR  SECURITY;  AND 

(3)  THE  GOVERNMENTAL  BODY  OR  NON-PROFIT  ORGAN- 
IZATION PERMITTING  ANY  USE  OF  ANY  SUCH 
COPY  OR  PHONORECORD  BY  ANY  GOVERNMENTAL 
BODY  OR  NON-PROFIT  ORGANIZATION  UNDER 
THIS  SUBSECTION  DOES  NOT  MAKE  ANY  CHARGE 
FOR  SUCH  USE. 

And  FINALLY,  A  NOTE  THAT  RELATES  AS  MUCH  TO  FUND-RAISING 
AS  PROGRAMMING:  UNDERWRITING.  RaDIO  READING  SERVICES  USING 
THE  SCA  OF  A  NONCOMMERCIAL  Fpl.  STATION.  MAY  HAVE  THE  COSTS  OF 
PRODUCING  AND  TRANSMITTING  A  PROGRAM  OR  SERIES  UNDERWRITTEN. 

There  are  FCC  regulations  concerning  underwriting,  and  under- 
writing CREDITS.  There,  too,  the  main  channel  station  manager 
should  be  consulted. 
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CONSUMERISM  IN  THE  ESTABLISHMENT 
AND  OPERATION  OF  A  RADIO  READING  SERVICE 

Edward  T.  Ruch 

During  the  Second  Annual  National  Radio  Reading  Service 
Conference  in  Plymouth,  Minnesota  (May  10-13,  1976),  Mr.  Travis 
Harris  (Director  of  Visual  Services,  Oklahoma  Division  of  Visual 
Services)  made  the  following  statement: 

"One  of  the  basic  goals  of  services  to  the 
visually  handicapped  is  the  development  of  the 
greatest  number  of  educated,  well-informed, 
and  well-trained  blind  people.  Our  efforts  to 

MAKE  available  INFORMATION,  TRAINING,  EDUCATION, 
AND  SOCIAL  awareness  OF  THE  CAPABILITIES  AND 
NEEDS  OF  VISUALLY  HANDICAPPED  PEOPLE  HAVE  BEEN 
ADVANCED  THROUGH  THE  EFFORTS  OF  RaDIO  READING 

Services." 

This  ideology  is  the  embodiment  of  radij  reading 

services,  AND  ITS  PURPOSE  AS  A  SERVICE  TO 
VISUALLY  AND  PHYSICALLY  HANDICAPPED  PEOPLE. 

A  RADIO  READING  SERVICE  IS  ONE  OF  THE  FEW  PROGRAMS  WHERE 
THE  CONSUMER  IS  THE  PRIMARY  FACTOR  IN  DETERMINING  THE  SUCCESS 
OR  FAILURE  OF  THE  SERVICE.   No  MATTER  HOW  SOPHISTICATED  THE 
EFFORT,  OR  HOW  WELL  W£  THINK  THAT  WE  HAVE  MET  THE  PROGRAMING 
NEEDS  OF  THE  HANDICAPPED  AUDIENCE,  THE  ULTIMATE  POWER  OF  ACCEPT- 
ANCE OR  REJECTION  LIES  WITH  THE  CONSUMER— AND  A  SIMPLE  TURN  OF 
A  SWITCH.   So  THAT  THERE  COULD  BE  INCREASED  CONSUMER  PARTICI- 
PATION IN  THE  OPERATION  OF  A  RADIO  READING  SERVICE,  WE  SHOULD 
UTILIZE  THE  TALENTS  AND  EXPERTISE  OF  THE  HANDICAPPED  POPULATION 
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IN  MAJOR  AREAS  SUCH  AS  ADMINISTRATION^  TECHNOLOGY,  PROGRAMING, 
AND  ACTUAL  STATION  OPERATION.   ADDITIONALLY,  CONSUMER  RESPONSI- 
BILITIES COULD  ENCOMPASS  SUCH  KEY  FUNCTIONS  AS  PLANNING  AND  POLICY 
MAKING  (membership  ON  GOVERNING  BODIESj  BOARD  OF  DIRECTORS  AND 
ADVISORY  councils),  INFORMATION  AND  REFERRAL,  OUTREACH  ACTIVITIES, 
AND  A  VARIETY  OF  OTHER  STAFF  FUNCTIONS. 

PLANNING  AND  ESTABLISHING 
A  RADIO  READING  SERVICE: 

Consumer  involvement,  in  the  early  stages  of  setting  up  an 
operation,  can  be  extremely  helpful  to  determine  listener  needs 
and  interests— if  there  is  ever  a  question  about  what  type  of 
programing  should  be  aired  over  the  facility  of  an  rrs,  just 
ask  the  listeners  and  they  will  be  quick  to  indicate  what  they 

WANT  TO  HEAR.   ThE  CONSUMER  IS  THE  BEST  BAROMETER  OF  SERVICE 
EFFECTIVENESS.   ThIS  INFORMATION  IS  PERHAPS  THE  MOST  DIFFICULT 

to  obtain,  and  is  usually  acquired  through  questionnaires  and 
telephone  interviews.  periodic  inquiries  must  be  maintained  in 
order  to  keep  a  realistic  appraisal  of  listener  satisfaction. 

The  "organized  consumer  groups"  can  be  a  major  asset  toward 

PROMOTING  the  NEED  AND  VALUE  OF  RADIO  READING  SERVICES  BY  IDEN- 
TIFYING AND  MOTIVATING  BLOCKS  OF  POTENTIAL  CONSUMERS  OF  THE 
SERVICE.   ONE  OF  THE  FIRST  EFFORTS  THAT  MUST  BE  MADE  IN  ESTAB- 
LISHING A  RADIO  READING  SERVICE  IS  THE  LOCATION,  SIZE,  AND  THE 
INTEREST  AND  AGE  DISTRIBUTION  OF  THE  POTENTIAL  HANDICAPPED 


POPULATION  THAT  IS  TO  BE  SERVED.   TwO  PRIMARY  SOURCES  OF  THIS 
INFORMATION  ARE  USUALLY  THE  BRANCH  LIBRARY  FOR  THE  BlIND  AND/OR 

Physically  Handicapped^  and  the  organized  consumer  groups  of  the 

BLIND  AND  PHYSICALLY  HANDICAPPED.   ThEY  CAN  BE  MOST  USEFUL  IN 
stimulating  INITIAL  INTEREST^  AND  SUSTAINING  IT.  ON  THE  PART  OF 
THE  CONSUMERS  USING  THE  SERVICE.   CONSUMER  INPUT  IN  THE  STATION'S 
DEVELOPMENT  AND  OPERATION  SHOULD  NOT  BE  CONSIDERED  AS  JUST  AN 
OPPORTUNITY  FOR  MY  ONE.  ORGANIZATION  OR  PROGRAM  TO  USE  A  RADIO 
READING  SERVICE  AS  A  VEHICLE  FOR  THE  DISSEMINATION  OF  THE  VIEWS 
AND  PHILOSOPHIES  OF  Ml  ONLE.  SPECIAL  INTEREST  GROUP.   ThE  PRIMARY 

mission  of  the  facility  is  to  function  as  an  objective  medium 
of  information  of  particular  interest  to  the  total  handicapped 
population  being  served  by  the  rrs. 

Consumers  should  be  encouraged  to  participate  on  planning 
committees  involved  in  ! he  lstabli shment  oh  a  radio  reading 
service.  Their  experience  could  be  a  valuable  aid  to:   1) 
identify  the  need  for  a  radio  reading  service.  and.  2)  help 
develop  strategies  designed  to  motivate  handicapped  individuals 
to  acknowledge  the  value  of  an  rrs  and.  its  place  in  their 
daily  activities.        '     '  '^ 

Consumer  representation  should  always  be  an  important 
element  in  the  makeup  of  an  official  radio  reading  services 

STATE  COMMITTEE.   QuiTE  OFTEN  THERE  IS  A  DIVERGENCE  IN  THE  VIEWS 
AND  PHILOSOPHIES  BETWEEN  THE  "ESTABLISHMENT"  AND  THE  "CONSUMER" 
REGARDING  THE  MAKEUP.  THE  INTENT.  THE  IMPACT.  AND  DELIVERY  OF 
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SERVICES  FOR  THE  VISUALLY  HANDICAPPED,   In  MANY  INSTANCES.  THE 
"state  ORGANIZATION  CONCEPT"  HAS  BEEN  AN  OPPORTUNITY  FOR  ALL 
ELEMENTS  NECESSARY  TO  THE  ESTABLISHMENT  AND  OPERATION  OF  AN 
EFFECTIVE  RRS  TO  CONCENTRATE  THEIR  INTEREST  AND  EXPERTISE  ON 
THE  ATTAINMENT  OF  A  GOAL  THAT  IS  GREATER  THAN  THEIR  INDIVIDUAL 
DIFFERENCES.   ThIS  APPROACH  IS  REALLY  "COMMUNITY  ORGANIZATION" 
ON  THE  STATE  LEVEL.  AND  REQUIRES  THE  PARTICIPATION  AND  COOPER- 
ATION OF  THE  CONSUMER  IF  IT  IS  TO  BE  TRULY  EFFECTIVE  AS  A 
STATEWIDE  PROJECT. 

STATION  OPERATION:  . 

The  BOARD  OF  DIRECTORS  OF  A  RADIO  READING  SERVICE  SHOULD 
HAVE  SUBSTANTIAL,  NOT  JUST  TOKEN  CONSUMER  REPRESENTATION,   ThE 
EXPERIENCE  AND  RECOMMENDATIONS  OF  THE  CONSUMER  CAN  SIGNIFICANTLY 
AFFECT  THE  INITIAL  PLANNING  NECESSARY  TO  THE  DEVELOPMENT  OF  AN 

RRS  FACILITY.  Programing,  tailor-made  to  the  needs  and  interests 

OF  A  local  CONSUMER  AUDIENCE,  IS  ESSENTIAL  TO  THE  ULTIMATE 
SUCCESS  OF  THE  OPERATION.   CONSUMER  INPUT  IN  THE  DEVELOPMENT 
OF  PROGRAMING  CAN  GO  A  LONG  WAY  TOWARD  ASSURING  A  CONSISTENT 
AND  POSITIVE  AUDIENCE  REACTION  TO  THE  SERVICE. 

The  POLICY-MAKING  RESPONSIBILITY  OF  THE  BOARD  OF  DIRECTORS 
CAN  BE  GREATLY  ENHANCED  BY  INTELLIGENT.  COOPERATIVE.  AND  RESPON- 
SIBLE RECOMMENDATIONS  FROM  THE  CONSUMER.   APPROPRIATE  CONSUMER 
REPRESENTATION  ON  THE  BOARD  CAN  BE  HELPFUL  BY  EXERTING  INFLUENCE 
ON  INDIVIDUAL  AND  PEER  GROUP  CONTACTS  TO  USE  THE  SERVICE.  AND 
ENCOURAGING  OTHERS  TO  UTILIZE  THE  PROGRAM. 
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The  advisory  council  (not  to  be  confused  with  the  board 
OF  directors)  should  have  strong  consumer  input.  Their  influence 

SHOULD  BE  PARTICULARLY  EVIDENT  IN  THE  AREAS  OF  PROGRAMING,  NEEDS 
assessment,  and  SERVICE  EFFECTIVENESS,   CONSUMER  MEMBERSHIP  ON 
THE  COUNCIL  IMPLIES  RESPONSIBILITY—THIS  IS  A  TWO-WAY  STREET— IT 
NOT  ONLY  IS  A  POSITION  OF  PRESTIGE— IT  ALSO  IMPLIES  DEDICATION 
TO  EFFORT  AND  WORK.         ...  _  v,,  . 

The  CONSUMER  members  should  be  WELL  INFORMED;  THEY  MUST  BE 
PREPARED  TO  MAKE  MEANINGFUL  AND  KNOWLEDGEABLE  RECOMMENDATIONS 
(based  on  THEIR  BACKGROUND  OF  EXPERIENCE  AND  EXPERTISE)  TO  THE 
WORK  OF  THE  COUNCIL.   THEY  MUST  BE  INVOLVED,  IT  IS  NOT  ENOUGH 
TO  JUST  "sit  on  THE  COUNCIL"j  THEY  MUST  COMMUNICATE  THEIR  IDEAS 
IN  A  MANNER  BENEFICIAL  TO  THE  TOTAL  HANDICAPPED  AUDIENCE.   ThE 
CONSUMERS  MUST  BE  COOPERATIVE;  THEY  MUST  MAKE  A  SINCERE  EFFORT 
TO  UNDERSTAND  STAFF  PROBLEMS  AND  RESPONSIBILITIES—THEY  MUST 
BE  PREPARED  TO  WORK  WITH  THE  STAFF  TOWARD  ANY  SOLUTION  OF  DIFFI- 
CULTIES THAT  WILL  RESULT  IN  A  MORE  EFFECTIVE  RADIO  READING 
SERVICE  OPERATION.  .  ,. 

The  ADVISORY  council  should  BE  TRULY  REPRESENTATIVE  OF,  BOTH, 
THE  VISUALLY  AND  THE  PHYSICALLY  HANDICAPPED.  ThE  MAJORITY  OF  RRS 

facilities  have  been  established  and  are  operating  through  the 
interest  and  resources  of  programs  for  the  visually  handicapped. 
Consequently,  with  few  exceptions,  programing  has  been  designed 

WITH  the  visually  HANDICAPPED  IN  MIND.   If  THE  SERVICES  OF  A 
LOCAL  RRS  IS  TO  BE  MADE  AVAILABLE  TO  ANY  HANDICAPPED  PERSON  WHO 
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CANNOT  READ  NORMAL  PRINT^  THEN  WE  SHOULD  ALWAYS  BE  CAREFUL  TO 
KEEP  THE  PHYSICALLY  HANDICAPPED  IN  MIND^  AS  WELL  AS  THE  VISUALLY 
HANDICAPPED^  WHEN  WE  ARE  DESIGNING  PROGRAMS  AND  EQUIPMENT. 

OTHER  STAFF  FUNCTIONS: 

There  are  very  few  positions  in  the  operation  of  a  radio 
reading  service.  that  cannot  be  performed  by  handicapped  persons. 
There  is  substantial  evidence  of  consumers  performing  staff 
responsibilities  such  as  station  administration,  programing, 
engineering,  volunteer  coordination,  screening  volunteers  for 
reading  assignments,  program  performers,  i.e.  readers,  moderators 
of  talk  shows,  etc.  , 

There  are  also  a  variety  of  ways  that  a  station  can  use  its 

CONSUMER  audience.   FoR  EXAMPLE,  THERE  IS  NO  BETTER  VEHICLE  THAN 

an  informed  consumer  audience  to  support  station  projects  such 
as  support  in  acquiring  needed  legislation,  and  fund  raising 
activities,  testimony  at  public  hearings  and  the  physical 
presence  of  rrs  consumers  to  support  those  giving  testimony 
can  be  an  effective  way  that  stations  can  benefit  from  the 
consumers  of  its  servicej  this  can  be  an  opportunity  for  the 
consumer  to  display  his  appreciation  for  the  rrs  as  an  important 
part  of  his  everyday  activity. 

Perhaps  we  can  best  summarize  this  presentation  by  concluding 
that  the  primary  purpose  of  a  radio  reading  service  is  to  keep 
its  specialized  audience  informed  and  in-touch  with  matters 
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THAT  AFFECT  THEIR  FUNCTION  AS  INTERESTED  AND  CONTRIBUTING 
MEMBERS  OF  THE  COMMUNITY.   It  IS  OUR  RESPONSIBILITY  AS  PROVIDERS 
OF  SERVICE  TO  MAKE  THIS  OPPORTUNITY  AVAILABLE;  TO  BE  KNOWLEDGE- 
ABLE AND  CONVERSANT  ON  CURRENT  COMMUNITY  AFFAIRS.   ThERE  ARE 

few  pleasures  greater  than  the  chance  to  be  the  recipient  of 
information,  rather  than  to  be  provided  with  information  by  ones 
neighbors  and  friends— the  radio  reading  service  is  a  vehicle 
to  immediate  access  to  the  current  information  that  can  make 
this  pleasure  possible. 

Radio  reading  services  has  a  bright  and  exciting  future. 

AND  their  impact  ON  THE  FUTURE  LIVES  OF  HANDICAPPED  PEOPLE  WILL 
BE  MEASURED  BY  THEIR  ABILITY  TO  MEET  THE  CHALLENGE  OF  PRESENTING 
QUALITY  AND  IMAGINATIVE  SERVICES  THAT  WILL  BE  DEMANDED  OF  IT  BY 
THE  NEED  AND  THE  ENTHUSIASM  OF  THE  VISUALLY  AND  PHYSICALLY  HANDI- 
CAPPED PEOPLE  ACROSS  THE  NATION. 
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DISTRIBUTION  OF  SCA  RECEIVERS 
Henry  X.  Salzberger 

We  don't  propose  to  tell  you  what  you  should  do,  but  we 
are  going  to  tell  you  what  we  did  and  any  part  of  it  you  pick 

UP  AND  WANT  TO  FOLLOW,  GOD  BlESS  YOUy  GO  AHEAD  AND  DO  IT.   PaT 
SAID  A  LITTLE  WHILE  AGO  THAT  A  GOOD  SERMON  INCLUDES  THREE  PARTS, 
FIRST  HE  TELLS  YOU  WHAT  HE  IS  GOING  TO  TELL  YOU,  THEN  HE  TELLS 
YOU  AND  FINALLY  HE  TELLS  YOU  WHAT  HE  TOLD  YOU.  NoW  I  AM  GOING 
TO  TELL  YOU  WHAT  THEY  TOLD  YOU  BECAUSE  THAT  IS  THE  POSITION  I 
AM  IN  AFTER  HEARING  ALL  OF  THE  PREVIOUS  SPEAKERS.   I  DO  HAVE 
ONE   ADVANTAGE  ON  TWO  THAT  ARE  TO  FOLLOW,  ChARLES  RaEKE  AND 

Don  Bailey,  because  they  haven't  had  their  say  yet  and  I  will 
probably  impinge  on  what  they  are  going  to  tell  you. 

The  subject  listed  in  your  agenda  for  me  is  quite  an 
INANE  thing,  "Distribution  of  SCA  Receivers".  When  I  heard 
Father  Boni  yesterday  say  "Before  you  start  anything  you  must 
do  something  else  first",  I  started  with  the  sentence  of  "How 
DO  you  distribute  receivers?".  I  thought  that  you  can't  distrib- 
ute them  until  you  know  the  names  and  addresses  of  the  people 
to  whom  you  are  going  to  distribute  them.  Where  do  you  go  to 

GET  those  names  AND  ADDRESSES?   I  WENT  BACK  AND  SUDDENLY  FOUND 
MYSELF  IN  THE  POSITION  OF  WHAT  GOT  ME  INTERESTED  IN  THE  WHOLE 
THING  TO  BEGIN  WITH.   ThIS  TOOK  ME  BACK  TO  JANUARY  OF  1965  WHEN 
I  HAD  A  CORNEAL  TRANSPLANT  IN  MY  LEFT  EYE.   I  HAD  BEEN  READING 
WITH  GLASSES  ALL  MY  LIFE  AND  HAD  TO  WEAR  A  PATCH  ABOUT  THREE 
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INCHES  THICK  ON  MY  EYE.   My  GLASSES  DID  NOT  FIT  CORRECTLY  AND 
FOR  SIX  WEEKS  I  COULD  NOT  READ  AND  NEWSPAPERS  WERE  MISSING 
COMPLETELY  FROM  MY  LIFE.   SHORTLY  THEREAFTER^  I  READ  AN  ARTICLE 

IN  A  Dallas  newspaper  on  November  30,  1958.  This  was  the  head- 
line "Radio  Service  Announced  for  People  who  are  Blind  in  St. 
Paul,  Minnesota  .   A  special  radio  service  for  persons  fully 
OR  partially  blind  was  announced  here.  The  FFl  programs  will 

BE  designed  to  BRING  TO  BLIND  PERSONS  NEWS,  LITERATURE  AND  OTHER 
MATTERS  WHICH  SIGHTED  PERSONS  NORMALLY  OBTAIN  THROUGH  READING.." 
AND  SO  FORTH.   ThIS  IS  THE  ARTICLE  TELLING  ABOUT  THE  MINNESOTA 

Program  and  I  knew  this  was  something  I  ought  to  be  interested  in 

IN  THE  FUTURE.   I  TOOK  THIS  ARTICLE  AND  PUT  IT  IN  MY  FILE.   ThE 
NEXT  THING  OCCURRED  ON  JuLY  16,  1973.   I  AM  TELLING  YOU  THIS  TO 
SHOW  HOW  FAR  BACK  OUR  INTEREST  GOES  AND  HOW  LONG  IT  TOOK  TO 
GET  WHERE  WE  ARE  TODAY.   On  THE  15tH  OF  JULY  I  WENT  TO  SEE  THE 

General  Manager  of  our  WABC  affiliate  in  Dallas,  Mike  Shappiero. 
I  didn't  have  the  slightest  idea  of  how  to  go  about  starting  a 
radio  station  for  the  blind  and  I  showed  Mike  the  newspaper 
CLIPPING  on  the  Minnesota  opening.  He  told  me  there  was 
another  station  in  Dallas,  an  educational  station  which  was 
about  to  open  an  FM  radio  station.  Here  is  the  letter  he  wrote 
TO  Bob  Wilson,  General  Manager  of  KERA. 

"Henry  Salzberger,  whom  you  possibly  know,  has 
been  most  active  in  services  forthe  blind.  The 
attached  was  brought  to  my  attention  by  Henry 


TO  SEE  IF  THIS  TYPE  OF  SERVICE  MIGHT  3E  A 
POSSIBILITY  FOR  THIS  COMMUNITY.   KNOWING 
THAT  YOUR  FM  EDUCATIONAL  CHANNEL  HAS  BEEN 
APPROVED  AND  YOU  ARE  IN  THE  PROCESS  OF  MAKING 
YOUR  PLANS  FOR  GETTING  ON  THE  AIR.  I  THOUGHT 
YOU  WOULD  WANT  THIS  BROUGHT  TO  YOUR  ATTENTION 
AS  I  THINK  THERE  IS  A  MUTUAL  INTEREST 

INVOLVED.  From  every  indication  in  the  - 

ARTICLE.  THIS  SERVICE  IS  ON  A  SUBCHANNEL  OF 
AN  EDUCATIONAL  FM  STATION.   To  ME  IT  WOULD 
BE  EXCELLENT  AS  AN  ADDITION  TO  YOUR  UPCOMING 
SERVICE  AND  HOPEFULLY  WHEN  HeNRY  CALLS  YOU 
WILL  HAVE  AN  OPPORTUNITY  FOR  A  VISIT.   He  WILL 

be  out  of  the  city  ..  ." 

This  letter,  dated  July  16.  got  into  their  hands  on  the  17th. 
On  the  17th  Bruce  McKenzie.  who  was  the  new  manager  of  that 
station,  wrote  me  this  letter: 

"Mike  Shappiero  of  WFAA  sent  us  a  note  about  the 
Minnesota  Talking  Book  Project  and  I  gather  he 
sent  a  copy  of  the  note  to  you.  As  it  happens. 
I  have  been  in  touch  with  C.  Stanley  Potter. 
Director  of  the  Minnesota  Project  ahd  it  looks 
TO  me  like  a  really  valuable  service  and  I  see 
no  reason  why  we  shouldn't  do  something  similar 
IN  North  Texas  provided  the  money  is  available. 

I  HAVE  been  gathering  INFORMATION  ABOUT  SUB-CARRIER 
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PROGRAMMING  FOR  THE  BLIND  AND  HANDICAPPED  IN 
ORDER  TO  MAKE  THE  PRESENTATION  TO  SOME  GROUP 
OR  INDIVIDUAL  HERE  BUT  BEFORE  I  GOT  MiKE 
ShAPPIERO'S  letter  I  REALLY  HAD  NO  IDEA  WHOM 

to  approach.  i  take  it  you  might  be  the  right 
.  person  to  start  with  and  i  would  appreciate 
it  if  you  would  contact  me  at  your  convenience. 
We  hope  to  be  on  the  air  by  the  end  of  January. 
1974." 

They  didn't  get  on  the  air  until  the  middle  of  1974.  as  I 

REMEMBER.  BUT  THIS  IS  BACKGROUND  BEFORE  WE  COULD  MAKE  OUR 
FIRST  STEP.   ''Ie  are  NOW  IN  CONTACT. 

We  were  TALKING  ABOUT  THIS  FOR  A  LONG  TIME.   YoU  HEARD 
yesterday  a  REFERENCE  TO  MAKE  A  PROGRAM.  MAKE  A  SCHEDULE  AND 
SET  A  DATE.   We  DID  THAT.   I  AM  GOING  TO  GET  DOWN  TO  THE  NITTY- 
GRITTY  FROM  THIS  POINT  ON.  ABOUT  THE  THINGS  THAT  ARE  INVOLVED. 
I  HAVE  IN  FRONT  OF  ME  A  PROGRAM*OF  WHAT  WE  HAD  TO  DO  OVER  A 

YEAR.  January  1.  1975  through  December  1. to  get  on  the  air  and 

I  HAVE  COPIES  OF  THEM  FOR  YOU.   We  DIDN't  KNOW  WHAT  STEPS  TO 
TAKE.   You  NOW  KNOW  THAT  YOU  MUST  IDENTIFY  SOME  PUBLIC  RADIO. 
IF  POSSIBLE  AND  YOU  HAVE  SOME  IDEA  OP  WHAT  YOU  ARE  TALKING  ABOUT 
IN  TERMS  OF  A  SUB-CARRIER.   We  DIDN'T  KNOW  THAT  PROM  THE  START 
SO  WE  HAD  OUR  FIRST  MEETING  WITH  THE  RADIO  STATION.   A  LETTER 
HAD  TO  GO  TO  THE  FEDERAL  COMMUNICATIONS  COMMISSION  FOR  THE  SCA 
OPERATION  AND  WE  KNEW  KERA  WAS  HANDLING  THAT.   ThEN  WE  HAD  TO 
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DRAW  UP  A  CONTRACT  BETWEEN  US  AND  THE  RADIO  STATION,   ThIRD,  WE 
HAD  TO  ESTABLISH  AN  ACCOUNT  FOR  RECEIVING  FUNDS.   FoURTH.  WE 
HAD  TO  ORDER  TRANSMITTING  EQUIPMENT.   We  DIDN't  HAVE  THE 
SLIGHTEST  IDEA  OF  WHAT  WAS  INVOLVED  IN  BUILDING  A  RADIO 
STATION  AND  THEY  VERY  KINDLY  TOOK  THAT  ON.   ThEY  NOT  ONLY 
SPECIFIED  THE  THINGS  THAT  HAD  TO  BE  BOUGHT  BUT  THEY  ACTUALLY 
WROTE  THE  CONTRACTS  AND  AS  THE  EQUIPMENT  CAME  IN  THEY  ASSEMBLED 
IT  AT  THEIR  STATION.   ThEY  DID  NOT  ATTEMPT  TO  PUT  IT  IN  OUR 
BUILDING  UNTIL  THEY  HAD  RECEIVED  EVERYTHING.   We  PAID  FOR  IT 

as  it  was  received  since  certain  discounts  were  involved. 
They  ordered  them^  we  paid  for  them^  and  they  held  the  pieces 

UNTIL  it  was  time  TO  PUT  THEM  IN.   ThE  FIFTH  POINT  WAS  DISCUSSING 
FUND  RAISING  AND  THIS  WAS  BETWEEN  DALLAS  TAPING  FOR  THE  BlIND 

AND  United  Way. 

I  MUST  TAKE  A  MOMENT  TO  DIGRESS  HERE.  DALLAS  TAPING  FOR 

THE  Blind  has  been  a  United  Way  agency  for  a  long  time.  Our 

RADIO  program  WAS  A  PROGRAM  OF  DALLAS  TAPING  FOR  THE  BlIND 
SO  WE  STARTED  OUR  RADIO  PROGRAM  AS  A  PART  OF  A  UNITED  WaY 

agency,  not  knowing  what  direction  it  would  take  after  that. 
However,  we  had  some  problems  to  begin  with.  We  were  too 

NAIVE  TO  KNOW  THAT  YOU  SHOULD  DISCUSS  WITH  THE  UNITED  WaY  WHEN 
YOU  ARE  GOING  TO  TAKE  ON  ANOTHER  PROGRAM.   We  DIDN'T  KNOW  BETTER 
AND  APPARENTLY  STEPPED  ON  SOME  TOES  BECAUSE  THEY  TOLD  US  THEY 
WOULD  FUND  US  TO  THE  EXTENT  OF  $5,300   FOR  A  START  BUT  THAT 
AFTER  THE  FIRST  YEAR  WE  WOULD  BE  ON  OUR  OWN  AND  WOULD  HAVE  TO 
GET  MONEY  FROM  OUR  SUBSCRIBERS.   ThAT  WAS  ABOUT  THE  SILLIEST 


93. 


THING  WE  HAD  HEARD  BECAUSE  THE  HOPES  OF  GETTING  THE  PEOPLE 
RECEIVING  THE  SIGNAL  TO  PAY  FOR  THE  COST  OF  THE  OPERATION  JUST 
didn't  make  SENSE.   We  HAD  DONE  SOME  SURVEYING  AND  KNEW  THAT 
A  LOT  OF  THE  PEOPLE  WERE  ON  WELFARE^  OLD  OR  BEDRIDDEN.   We  HAD 
TO  THEN  DECIDE  WHAT  OUR  COURSE  OF  ACTION  WOULD  BE.   ThIS  WILL 
NOT  APPLY  TO  MOST  OF  YOU  BUT  I  WILL  GIVE  IT  AS  BACKGROUND.   OuR 
NEXT  STEP  WAS^ SINCE  WE  COULD  NOT  RAISE  MONEY  WITHIN  THE  FRAME- 
WORK OF  THE  United  Way.  we  had  to  take  the  radio  program  out  of 
THE  United  Way.  We  set  up  a  separate  non-profit  corporation  for 
North  Texas  Radio  for  the  Blind  and  it  went  into  business  on 
its  own  as  of  January  1  of  this  year.  Last  year,  1976,  we  were 

A  PART  OF  THE  UNITED  WaY  AND  THE  DALLAS  TAPING  FOR  THE  BlIND. 
We  ARE  NOW  A  SEPARATE  CORPORATION  AND  HAVE  BEEN  SINCE  THE  IST 

OF  January.  We  were,  of  course,  coordinating  our  activities 

THERE  BECAUSE  WE  WERE  UNDER  ONE  ROOF  AND  HAD  THE  ADVANTAGE  OF 
drawing  UPON  VOLUNTEERS  AT  DALLAS  TAPING  FOR  THE  BlIND.   ThIS 
WAS  A  GREAT  PLUS  THAT  MOST  OF  YOU  WON'T  HAVE.   In  THE  HOUSTON 
AREA,  YOU  could  POSSIBLY  USE  THE  HOUSTON  TAPING  FOR  THE  BlIND. 
By  THE  WAY,  WE  GOT  STARTED  ON  DALLAS  TAPING  FOR  THE  BlIND 
BECUASE  OF  BOB  LeVY  WHO  STARTED  THE  ONE  IN  HOUSTON  IN  1965 
OR  1967. 

You  MUST  DECIDE  WHAT  THE  INITIAL  PROGRAM  CONTENT  WILL  BE 
AND  ESTABLISH  AIR  TIME.   We  VISITED  MINNESOTA  TWO  TIMES  AND 
THEY  TOLD  US  EVERYTIN6  WE  REALLY  NEEDED  TO  KNOW.   An  IMPORTANT 
PART  TO  REMEMBER  IS"DON't  TRY  TO  GO  TOO  MANY  HOURS  AND  DON't 
TRY  TO  DO  TOO  MANY  SUBJECTS'.'   We  BEGAN  READING  THE  NEWSPAPER 
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ON  THE  AIR  ONLY  IN  THE  EVENING  FROM  6:00  TO  10:00  AND  OF  THOSE 
FOUR  HOURS  ONLY  TWO  HOURS  WERE  FIRST  RUN  MATERIAL  AND  THEN  WE  DUP- 
LICATED IT.  The  guts  of  our  program  is  in  that  now.  We  read 

THE  newspapers  ONTO  TAPE  FOR  TWO  HOURS  AND  THEN  REPLAY  THE  SAME 
TWO  HOURS  SO  THAT  PEOPLE  WHO  AREN't  HOME  AT  6:00  CAN  RUN  IN  AND 
TURN  THE  RADIO  ON  AT  7 'AS   AND  HEAR  A  PROGRAM.   It  IS  A  COMBIN- 
ATION OF  NOT  TOO  MANY  HOURS  AND  NOT  TOO  BROAD  A  PROGRAM.   We 

suggest  that  this  is  good  advice  and  we  are  now  at  the  point 
of  expanding  from  5:00  to  11:00,  6  hours  instead  of  ^.  you 
must  decide  what  your  initial  program  is  going  to  be  and  how 
much  time  you  will  spend  on  the  air. 

Since  we  were  in  a  market  that  was  combined  with  two 

CITIES.  WE  decided  TO  READ  BOTH  SETS  OF  NEWSPAPERS.  FOUR 
PAPERS.   We  WERE  TOLD  WE  DIDN't  NEED  PERMISSION  BUT  FELT  IT 
WOULD  BE  GOOD  PUBLIC  RELATIONS  IF  WE  DID.   We  MADE  AN  APPOINT- 
MENT TO  SEE  THE  PUBLISHER  OF  ALL  FOUR  PAPERS  AND  THIS  GAVE  THEM 
ADVANCE  INFORMATION.   EaCH  ONE  WROTE  US  A  LETTER  GIVING  US 
COMPLETE  PERMISSION  TO  BROADCAST  ANYTHING  THAT  WAS  IN  PRINT  IN 
THEIR  PAPERS.   NeXT.  WE  WANTED  TO  READ  THE  FOOD  ADS  AND,  HERE 
AGAIN.  IF  IT  IS  IN  THE  NEWSPAPER  WE  COULD  READ  IT.   We  WENT 
TO  THE  DIVISION  HEADS  OF  ALL  OF  THE  FOOD  PRODUCERS  IN  THE  FOOD 
CHAINS  AND  TOLD  THEM  WHAT  WE  PROPOSED  AND  THAT  WE  WANTED  THEIR 
PERMISSION  TO  READ  HIGHLIGHTS  FROM  THEIR  ADS.   ThEY  ALSO  WROTE 
US  SOME  VERY  NICE  LETTERS  GIVING  THEIR  PERMISSION.   ThIS  KIND 
OF  RELATIONSHIP  IS  GOOD  PUBLIC  RELATIONS.   We  ESTABLISHED  A 
PROMOTIONAL  COMMITTEE  AND  A  FINANCE  COMMITTEE.   We  PREPARED  A 


lOQ.- 


BROCHURE  FOR  INFORMATION  AND  FUND  RAISING  AND  THEN  DRAFTED 
LETTERS  TO  THE  TeXAS  FOUNDATION  WHICH  WAS  MORE  THAN  JUST  ASKING 
FOR  MONEY.   In  EVERY  CASE  WE  SAW  THE  EXECUTIVE  DIRECTOR  OF  EACH 
FOUNDATION  TO  DETERMINE  WHETHER  OR  NOT  WE  COULD  INTEREST  THEM 
IN  PARTICIPATING  IN  WHAT  WE  WERE  ABOUT  TO  DO.   We  PREPARED 
PUBLIC  ANNOUNCEMENTS  FOR  THE  MEDIA  AND.  AS  I  SAID  TO  BEGIN 
WITH^  WE  HAVE  A  VERY  GOOD  FRIEND  IN  CHANNEL  8.  WABC.   ThEY  HAVE 

been  kind  to  us  and  the  other  tv  stations  have  responded  well. 

Getting  back  to  my  earlier  remarks,  how  do  you  keep 
track  of  the  receivers  from  the  day  you  get  them  until  the 
day  they  go  out  or  come  back  and  go  out  again,  which  they  do 
in  the  case  of  deaths, or  when  people  can  no  longer  use  them? 
you  must  have  a  procedure  set  up  to  cover  them  and  you  must 
develop  a  procedure  to  distrubte  them.  i  have  a  paper  which 

GOES  INTO  3REAT  DETAIL  OF  HOW  WE  DISTRIBUTE  THEmT   As  I  SAID, 
WE  didn't  have  a  METHOD  OF  GETTING  THE  NAMES  AND  ADDRESSES 
OF  BLIND  PEOPLE  IN  ORDER  TO  GET  THE  RECEIVERS  TO  THEM.   I 
WENT  TO  THE  EXECUTIVE  DIRECTOR  OF  THE  StATE  COMMISSION  FOR  THE 

Blind  and  asked  what  we  could  do  to  get  the  names  of  some  of 

THESE  PEOPLE.   We  TALKED  BACK  AND  FORTH  AND  CAME  UP  WITH  THIS 

as  a  possible  appraoch.  The  State  Commission  for  the  Blind  would 
send  out  a  letter  to  the  readers  of  the  books  in  our  area  and 
tell  them  about  this  service  to  determine  how  many  had  an 
interest  in  it.  i  have  a  copy  of  the  letter  that  was  co' 
BY  THE  State  Commission  for  the  Blind,  signed  by  Bup" 
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AS  WELL  AS  A  COVER  LETTER  FROM  THE  StATE  LlBRARVf  We  WILL 
DISCUSS  THIS  A  LITTLE  LATER. 

The  ISSUING  of  the  equipment  and  its  maintenance  has  BEEN 
TOUCHED  UPON  AND  EACH  COMMUNITY  HAS  AN  ORGANI ZATION ^  WHICH 
YOU  MAY  NOT  KNOW  ABOUT.  CALLED  THE  TELEPHONE  PlONEERS.   ThESE 
ARE  PEOPLE  WHO  HAVE  RETIRED  FROM  THE  TELEPHONE  COMPANY  AND  THEY 
REPAIR  EQUIPMENT  FOR  CIVIC  ORGANIZATIONS  WHICH  REQUEST  THEIR 
ASSISTANCE.   We  ASKED  THEM  IF  THEY  WOULD  TAKE  THE  JOB  OF  REPAIR- 
ING OUR  EQUIPMENT  WHICH  THEY  SAID  THEY  WOULD.   AgAIN.  HERE 
IS  ANOTHER  GROUP  WHICH  WE  ENLISTED  TO  HELP  US.   WHENEVER  WE 
GET  A  SET  BACK,  WHICH  NEEDS  REPAIRING,  WE  SEND  IT  TO  THEM  OR 
THEY  PICK  IT  UP,  REPAIR  IT  AND  BRING  IT  BACK  TO  US  TO  BE  RE- 
CIRCULATED. There  are  some  instances  where  they  cannot  repair 

THEM  IF  THERE  IS  A  BROKEN  ANTENNA,  FOR  EXAMPLE.   Up  TO  NOW 
THESE  SETS  WERE  SENT  BACK  TO  Mcf^ARTIN  INDUSTRIES.   We  DISCOV- 
ERED THAT  ITWASNOT  THE  WAY  TO  DO  IT  BECAUSE  McMaRTIN  BILLS  US 
32<^  FOR  THE  PART  REPLACED  AND  $15.00  FOR  LABOR.   ThEY  HAVE 
AGREED  TO  ARRANGE  FOR  US  TO  HAVE  A  GROUP  OF  KITS  OF  PARTS  THAT 
WEAR  OR  BREAK  EASILY.   ThE  PARTS  CAN  NOW  BE  REPLACED  LOCALLY 

and  we  are  not  billed  $15.00  for  labor  each  time.  enlisting 
local  organizations  to  assist  you  will  be  of  great  help. 

These  were  the  things  we  did  the  first  six  months  in 

ADVANCE  OF  GOING  ON  THE  AIR.   ThAT  WAS  JANUARY  THROUGH  JuNE, 

1975.  What  were  we  going  to  have  to  do  from  July  through 
September?  We  had  to  receive  and  install  the  transmitting 
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EQUIPMENT.     Our  FM  station.  Bill  ^^cCutcheon  and  company. 

TOOK  CARE  OF  THAT  FOR  US  AND  HIRED  A  MAN  TO  DO  THE  INSTALLING. 
The  TECHNICAL  JOB  OF  GETTING  EVERYTHING  PUT  TOGETHER  WILL 

require  that  you  have  outside  skill  and  if  you  can  enlist  the 
ffl  station  with  which  you  are  going  to  be  associated  to  do  it, 
all  the  better  because  they  have  the  means  to  help. 

Mail  receiver  applications.  KERA  radio  conducts  field 
strength  measurements  to  see  how  far  out  we  can  go  with  our 

signal.   I  don't  KNOW  MUCH  ABOUT  OPERATING  A  RADIO  STATION 
THAN  TO  KNOW  THAT  THE  MAN  WHO  OPERATES  IT  IS  CALLED  A  BOARD  MANj 
THAT  IS  ONE  WORD  I  HAVE  LEARNED  IN  THE  LANGUAGE.   '^E  HAD  TO 
FIND  SOMEBODY  WHO  COULD  OPERATE  THE  BOARD  AND  WE  ENDED  UP  WITH 
A  TEAM  OF  PEOPLE  WHO  COULD  DO  IT.   In  THE  BEGINNING,  WE  HAD 
ONE  MAN   DOING  IT  THREE  NIGHTS  AND  TWO  MEN  DOING  IT  TWO 
NIGHTS  EACH.   So  WE  HAD  THREE  PEOPLE  WHO  IN  FFFECT  WERE  WORKING 
FOUR  HOURS  A  NIGHT,  SEVEN  NIGHTS  A  WEEK.   ThIS  ISN'T  NECESSARILY 
THE  WAY  YOU  HAVE  TO  GO  BUT  YOU  ARE  GOING  TO  HAVE  TO  HAVE  SOME 
PROFESSIONAL  OPERATING  THAT  EQUIPMENT.   We  ARE  NOW  DOWN  TO  TWO 
PEOPLE,  ONE  OF  WHOM  IS  BLIND.   I  WALKED  INTO  THE  STUDIO  A  COUPLE 
OF  WEEKS  AGO  AND  SAW  A  SIGHTED  MAN  VISITING  WITH  HIM.   ThE 
BLIND  MAN  WAS  TEACHING  THE  SIGHTED  MAN  HOW  TO  OPERATE  THE  BOARD. 
We  don't  KNOW  WHAT  SKILLS  THESE  PEOPLE  HAVE  AND  WHAT  THEY  CAN 
DO  UNTIL  THEY  ARE  GIVEN  A  CHANCE.   We  HIRED  OUR  STUDIO  ENGINEERS 
IN  THE  LAST  QUARTER  AND  FIELD  TESTED  THE  RECEIVERS.   ThEN  WE 
PROCESSED  THE  RECEIVER  APPLICATIONS.   We  DELIVERED  RECEIVERS 
AND  INSTALLED  TELEPHONE  LINES  BETWEEN  OUR  STUDIO  AND  KERA. 
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kera  is  three  blocks  away  so  it  was  a  short  telephone  line. 
We  announced  the  opening  through  all  of  the  media  and  invited 

THEM  for  the  OPENING  DAY.   We  HAD  PLANNED  TO  GO  ON  THE  AIR 
EARLY  IN  1976  AND  WENT  ON  FEBRUARY  15.  1976.   It  TOOK  A  LONG 
TIME  FOR  US  TO  GET  ON  THE  AIR  SO  DON'T  BE  DISCOURAGED  IF  YOU 
ARE  NOT  READY  WITHIN  SIX  MONTHS.   It  IS  GOING  TO  TAKE  TIME. 

Don't  put  it  off.  Set  up  a  schedule  and  work  toward  that 
schedule. 

As  I  SAID  earlier,  we  had  no  way  of  GETTING  NAMES  OF 
PEOPLE  BUT  THE  StATE  COMMISSION  FOR  THE  BlIND  AND  THE  StATE 

Library  agreed  that  they  would  write  letters  and  then  leave 

IT  UP  TO  THE  readers  OF  THE  AREA.   WE  WERE  ONLY  APPEALING  TO 
THE  PEOPLE  WHO  CURRENTLY  WERE  READERS  OF  THE  REGIONAL  LIBRARY 
AND  WE  HAVE  NOT  GONE  TO  ANYBODY  ELSE.   ThERE  WERE  1,800 
PEOPLE  IN  OUR  AREA  WHO  WERE  LIBRARY  READERS.  OnE  LETTER  WENT 

OUT  IN  August  of  1975  and  the  second  one  in  October  of  1975. 
The  result  of  the  first  letter  to  the  1,800  developed  250 
applications.  The  follow-up  letter  developed  another  150 

applications  so  we  had  approximately  ^00  APPLICATIONS  IN  HAND 

in  advance  of  our  going  on  the  air. 

While  we  couldn't  get  the  names  of  the  people,  we 
enclosed  a  return  envelope  in  the  letters  which  was  addressed 
TO  Dallas  Taping  for  the  Blind  so  that  the  application  and 

THEIR  suggestions  CAME  TO  US.   ThIS  WAS  THE  START  IN  OF 
LETTING  THE  PEOPLE  KNOW  ABOUT  THE  SERVICE.   FrOM  THE  APPLICA" 
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TIONS  WE  FOUND  THAT  WE  HAD  ABOUT  S  DIFFERENT  AGE  GROUPS.   Th I S 
GAVE  US  AN  OPPORTUNITY  TO  SEE  HOW  MANY  OF  THESE  PEOPLE  WERE 
WORKING  AND  HOW  MANY  WERE  HOME  BOUND.   We  WERE  FASCINATED 
WHEN  THE  FIRST  ANALYSIS  OF  AGE  GROUPS  SHOWED  THAT  47%  WERE 
OVER  50  YEARS  OF  AGE.   THEREFORE^  WE  HAD  TO  THINK  ABOUT  OUR 
PROGRAM  IN  TERMS  OF  TALKING  TO  AT  LEAST  HALF  OF  THE  PEOPLE  AS 
ELDERLY.   I  AM  NOT  SURE  HOW  MUCH  TIME  ANY  OF  US  HAD  GIVEN  TO 
THINKING  ABOUT  OUR  PROGRAMMING  IN  RELATION  TO  THAT.   SHOULD 
IT  BE  DIFFERENT  THAN  WHAT  WE  SEND  TO  THOSE  LISTENING  AT  NIGHT? 
It  may  BE  THAT  OUR  PROGRAMMING  HAS  TO  BE  ATTUNED  IN  THAT 
DIRECTION.   We  HAD  A  GROUP  OF  YOUNG  PEOPLE  OF  18  TO  30  YEARS 
OF  AGE  WHO  ASKED  WHY  WE  WERE  READING  THE  OBITUARIES.   We  TOLD 
THEM  BECAUSE  47%  OF  THE  AUDIENCE,  THE  OLDER  PEOPLE,  WANT  TO 
HEAR  THEM.   We  COMPROMISED  AND  TOOK  THE  OBITUARIES  OUT  OF  THE 
REGULAR  NEWSPAPER  READING  PERIOD  AND  READ  THEM  AT  ABOUT  5:30 
OR  5:45. 

We  HAVE  ADDED  ANOTHER  300  LISTENERS  SINCE  RECEIVING 
OUR  FIRST  400  APPLICATIONS  SO  WE  NOW  HAVE  700  SETS  OUT.   We 
ARE  RECEIVING  ABOUT  25  REQUESTS  A  MONTH  AND  HAVE  50  RECEIVERS 
COMING  THIS  MONTH  AND  ANOTHER  25  IN  BOTH  JUNE  AND  JULY.   I 
AM  URGING  YOU  NOT  TO  TELL  THE  WORLD  THAT  YOU  ARE  READY  UNTIL 
YOU  HAVE  ENOUGH  RECEIVERS.   We  HAVE  HELD  BACK  ANY  PUBLICITY 
SINCE  WE  HAVE  GONE  ON  THE  AIR.   YoU  WILL  JUST  BE  LOOKING  FOR 
TROUBLE  BECAUSE  WE  HAVE  NO  IDEA  HOW  MANY  VISUALLY  HANDICAPPED 
PEOPLE  ARE  OUT  THERE  NEEDING  THIS  SERVICE.   We  BELIEVE  THAT 
AT  THIS  POINT  WE  COULD  HAVE  5,000  SETS  OUT  INSTEAD  OF  700    IF 
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WE  HAD  THEM  AVAILABLE,   YoU  WILL  BE  GETTING  SOME  WORD  ON  HOW 

Uncle  Sam  is  going  to  help  in  acquiring  sets.  Mind  you.  I  said 
WE  started  out  as  Dallas  Taping  for  the  Blind  as  the  owner 
of  the  sets,  not  the  radio  station.  Our  radio  station  is  a 
spin-off  of  Dallas  Taping  and  is  a  separate  corporation.  There 

IS  NOW  A  federal  BILL  WHICH  SAYS  THERE  WILL  BE  GOVERNMENT 
MATCHING  ON  A  THREE  TO  ONE  BASIS.   In  OTHER  WORDS,  IF  THE 
ORGANIZATION  THAT  IS  SPONSORING  THEM  HAS  ONE  SET,  UnCLE  SaM 
WILL  FURNISH  THREE  OTHERS.   At  THIS  POINT  WHAT  WE  HAVE  AGREED 

TO  DO  AT  Dallas  Taping  for  the  Blind  is  to  give  these  sets  to 
!<ER,A,  OUR  FM  station.  This  is  Dallas  Taring's  gift  to  the 
station  so  that  station  now  has  its  matching  share  whenever 

it  can  be  AVAILABLE.   If  THE  LAW  IS  EFFECTIVE  AND  WE  DO  GET 

THE  SETS,  WE  COULD  HAVE  AS  MANY  AS  2,400  MORE  SETS  TO  DISTRIBUTE. 

At  that  POINT  WE  WILL  BE  GOING  OUT  AND  LOOKING  FOR  MORE  LISTENERS. 

At  this  POINT,  I  CANNOT  URGE  YOU  TOO  STRONGLY,  DON't  GO  OUT 

LOOKING  FOR  THEM,  JUST  LOOK  FOR  ENOUGH  TO  TAKE  CARE  OF  THE 

SETS  IN  HAND  BECAUSE  YOU  WILL  BE  ASKING  FOR  TROUBLE  IF  YOU  DO. 

In  ANY  BUSINESS,  WHEN  YOU  HAVE  SOMETHING  YOU  ARE  GOING 
TO  HAVE  DISTRIBUTED  IN  SOME  REGULAR  WAY  YOU  MUST  SET  UP  A 
PROCEDURE  WHICH  HAS  TO  BE  PERFECT  EVERY  STEP  OF  THE  WAY.   WhAT 
I  HAVE  DONE  FOR  YOU  IS  TO  TELL  YOU  EXACTLY  WHAT  HAS  TO  BE  DONE 
IN  CONNECTION  WITH  THE  DISTRIBUTION  OF  A  RECEIVER.   FiRST,  IT 
STARTS  WITH  GETTING  APPLICATIONS.   CURRENTLY  WE  ARE  WORKING 

WITH  THE  Dallas  and  Fort  Worth  Office  of  the  State  Commission 
FOR  THE  Blind  and  the  lighthouses,  which  is  how  we  got  our 
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LAST  THREE  HUNDRED  LISTENERS.   It  IS  ONLY  WORD  OF  MOUTH  AND 
THE  HELP  OF  THESE  TWO  LOCAL  AGENCIES.   ThE  RECEIVERS  YOU  GET 
FROM  THE  MANUFACTURER  ALL  HAVE  SERIAL  NUMBERS  SO  YOU  HAVE  TWO 
WAYS  OF  KEEPING  TRACK  OF  THE  RECEIVERS;  THE  NAME  OF  THE  PERSON 
GETTING  IT  AND  THE  SERIAL  NUMBER.   WhAT  WE  HAVE  DONE  IS  TO  TAKE 
THE  APPLICATIONS  AND  MAKE  AN  INDEX  CARD.   On  THE  INDEX  CARD 
WE  HAVE  THE  NAME.  ADDRESS.  TELEPHONE  NUMBER.  ETC.  AND  THESE 
ARE  FILED  ALPHABETICALLY  UNDER  THE  NAME.   We  HAVE  ONE  GROUP 
OF  CARDS  FOR  DALLAS  CoUNTY  AND  ANOTHER  FOR  EACH  SURROUNDING 
COUNTY  WE  REACH.   ThE  APPLICATIONS.  WHICH  ALSO  HAVE  THE  SERIAL 
NUMBER.  ARE  FILED  NUMERICALLY.   In  THIS  MANNER.  WE  KNOW  WHERE 
THE  SETS  ARE  AND  IF  WE  HAVE  ANY  QUESTIONS  ABOUT  A  SET  WE  CAN 
REFER  EITHER  WAY.   If  WE  GET  A  SET  BACK  FOR  REPAIR  THERE  OFTEN 
IS  NO  IDENTIFICATION  OTHER  THAN  THE  SERIAL  NUMBER  IN  THE  LOWER 
LEFT  HAND  CORNER.   We  THEN  GO  TO  THE  APPLICATION  FILE  AND 
PULL  THE  APPLICATION  TO  FIND  OUT  WHO  THE  SET  BELONGS  TO. 

The  GREATEST  JOY  I  HAVE  GOTTEN  FROM  MY  WORK  IS  THE 
RAPPORT  BETWEEN  THE  CONSUMER  AND  THE  RADIO  STATION.   We  HAVE 
BEEN  TAPING  BOOKS  FOR  THE  LIBRARY  OF  CONGRESS  FOR  EIGHT 
YEARS.   It  IS  A  RARE  EXCEPTION  WHEN  A  READER  WRITES  AND  THANKS 
THE  PERSON  RECORDING  THE  BOOK.   We  DO  GET  SOME.  BUT  IN  THE 
CASE  OF  THE  RADIO  PROGRAM.  WE  GET  CONSTANT  CONTACT. 

*  Materials  referenced  in  text  located  in  Appendix  I.  Pages  131 

THRU  wo. 
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COSTS  AND  SOURCES  OF  FUNDS 
Henry  X.  Salzberger 

I  AM  ALMOST  THE  LAST  PERSON  YOU  SHOULD  LOOK  TO  FOR 

THE  "Costs  and  Sources  of  Funds".  As  I  said  an  hour  ago^  I 

AM  not  going  to  TELL  YOU  WHAT  YOU  SHOULD  DO  BUT  I  AM  GOING  TO 
report  to  you  what  we  have  done.   I  HAVE  TO  GO  BACK  THROUGH 

Dallas  Taping  for  the  Blind  because  our  radio  station  was 

PART  OF  THAT  TO  BEGIN  WITH.   We  HAVE  NOT  HAD  A  DOLLAR  OF 
CITY^  COUNTY,  STATE  OR  FEDERAL  FUNDS  TO  SET  THIS  PROGRAM  IN 
MOTION.   We  don't  KNOW  HOW  TO  GO  GET  FEDERAL  FUNDS,   EvERY  DOLLAR 
WE  HAVE  RAISED  HAS  BEEN  DONE  LOCALLY  AND  PRIVATELY  THROUGH  FOUN- 
DATIONS AND  INDIVIDUALS.   I  WILL  START  BACK  WITH  OUR  NEW  BUILD- 
ING WHICH  COST  $J75,000.  You  have  to  LOOK  IN  YOUR  COMMUNITY 
FOR  SOMEBODY  WHO  YOU  CAN  TOUCH  BECAUSE  OF  SOMEONE  IN  THEIR 
FAMILY  OR  SOMEONE  NEAR  THEM  WHO  WAS  BLIND  AND  WHO  THEY  TOOK 
CARE  OF.   The  person  we  learned  OF  AND  FOUND  WAS  i'IrS.  HERBERT 

Marcus,  Sr.,  Stanley  Marcus'  mother.  Her  husband,  Herbert 
Marcus,  Sr.,  was  blind  in  the  later  years  of  his  life  and  she 
READ  to  him.  We  felt  she  should  be  one  of  the  people  we  talked 

TO  IN  THE  BEGINNING.   ShE  SAID  YES,  I  WOULD  LIKE  TO  HELP  AND 
GAVE  US  $75,303   TOWARD  THIS  NEW  OPERATION  BUT  HER  BUSINESSLIKE 
SON   SAID  THERE  WOULD  BE  AN  ATTACHMENT  THAT  YOU  MUST  MATCH  IT. 
We  NOW  HAD  A  JOB  TO  GO  OUT  AND  RAISE  ANOTHER  $75,000.   We  RAISED 
$100,000   AND  WERE  HOME  FREE.   We  HAD  $25,000   LEFT  OVER  IN  OUR 
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TILL  AND  SO  WE  GOT  OUR  FIRST  GRANT  AND  MATCHING  FUND  FROM  AN 
INDIVIDUAL  TO  BUILD  OUR  BUILDINGS,   WhEN  IT  CAME  TO  THE  RADIO 
PROGRAM,  WE  KNEW  FROM  WHAT  WE  HAD  LEARNED  FROM  EVERYONE  THAT 
THE  GREATEST  COST  WAS  THE  RECEIVERS,   YoU  WILL  LEARN  THAT  IT 
STILL  IS  THE  GREATEST  COST.   ThE  COST  OF  BUILDING  THE  RADIO 
STATION  WAS  AROUND  $1L000.   ThE  COST  OF  1,000  RADIOS  IS  SOME 
$55,000   so  WHEN  YOU  RELATE  $65,000   TO  THE  $11,000,   YOU  START 
RUNNING  INTO  BIG  NUMBERS,   If  WE  WOULD  TRY  TO  COVER  THE  WHOLE 
AREA  WITHIN  THE  LISTENING  DISTANCE  OF  KERA  FM,  IT  WOULD  RUN 
INTO  MANY  THOUSANDS  OF  SETS  SO  YOU  ARE  LOOKING  TOWARD  RAISING 
LOTS  AND  LOTS  OF  MONEY.   WhERE  WERE  WE  GOING  TO  GET  OUR  FIRST 
MONEY  FOR  SETS?   We  GOT  A  PRIVATE  FOUNDATION  THAT  HAD  SOME 
INTEREST  IN  THE  BLIND  TO  DONATE  $25,000  WITHOUT  ANY  STRINGS 
ATTACHED.   ThAT  BOUGHT  OUR  FIRST  400  SETS,   WiTH  THAT  MONEY 
IN  HAND,  MIND  YOU  WE  ARE  STILL  AN  AGENCY  OF  THE  UNITED  WaY, 
they  GAVE  US  $5,000  TOWARD  THE  START-UP  COST.   ThIS  IS  THE  POINT 
YOU  WHO  ARE  JUST  STARTING  OUT  SHOULD  LISTEN  TO  CAREFULLY  BECAUSE 
IT  isn't  ONLY  YOUR  CITY  YOU  ARE  TALKING  ABOUT  BUT  THE  SURROUND- 
ing cities  that  should  be  contributing  to  your  cost,  fort 
Worth  has  a  United  Way  also  and  when  we  told  them  our  budget 

AND  THAT  HI  OF  OUR  LISTENERS  WOULD  BE  IN  TaRRANT  CoUNTY, 
THEY  GAVE  US  $5,000  WHICH  WAS  27%  OF  OUR  BUDGET,  We  GOT 
MONEY  FROM  THE  UNITED  WaY  LOCALLY  AND  THE  UNITED  WaY  IN  FORT 

Worth.  I  might  say  further  that  we  left  the  Dallas  Taping  for 
THE  Blind  as  an  umbrella  as  of  January  1  which  meant  we  left 
the  United  Way  and  were  free  to  go  out  and  raise  money  any 
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WAY  WE  WANTED,   WE  WENT  BACK  TO  THE  UNITED  WaY  IN  FORT  WoRTH 
AND  TOLD  THEM  WE  WERE  NOT  PART  OF  THE  UNITED  WaY  IN  DaLLAS . 

They  asked  us  to  join  them  but  we  were  not  ready  yet  to  become 
A  United  Way  agency  of  Tarrant  County  based  in  Dallas  County. 
By  the  way,  we  are  looking  at  a  studio  in  Tarrant  County  and 
are  hoping  to  do  some  work  in  a  separate  facility  in  Fort  Worth. 
They  asked  us  how  much  we  needed  and  sent  us  a  check  for  $5,300, 
If  you  are  in  Houston,  the  surrounding  counties  that  will  be 
receiving  the  signal  should  be  contributing.  In  El  Paso.  I 

AM  sure  there  are  PEOPLE  IN  JuAREZ  WHO  WILL  BE  CONTRIBUTING 
BECAUSE  YOU  WILL  PROBABLY  BE  DOING  SOME  SPANISH  PROGRAMS.   LoOK 
TO  THE  SURROUNDING  COMMUNITIES  TO  CONTRIBUTE  FUNDS  BUT  I  AM 
ONLY  TALKING  ABOUT  FREE  PRIVATE  FUNDS,   I  DON'T  KNOW  HOW  TO 
GET  THE  OTHER  FUNDS  BECAUSE  WE  HAVEN'T  FELT  THE  NEED  UNTIL 

NOW.  Pretty  soon  you  will  hear  from  Bruce  McKenzie  who  will 

TALK  to  you  ABOUT  GETTING  FEDERAL  FUNDS  FOR  HELP  IN  THIS 
program.   I  haven't  given  you  MUCH  OTHER  THAN  THE  ENCOURAGE- 
MENT THAT  WITHIN  EACH  ONE  OF  YOUR  CITIES  THERE  ARE  INDIVIDUALS. 
LOCAL  FOUNDATIONS.  ETC.  WHO  ARE  THERE  TO  HELP  YOU.   We  GOT  OUR 
CLUE  TO  THAT  FROM  MINNESOTA.   ThE  HaMM  FOUNDATION  IN  St.  PaUL 

came  up  with  funds  for  them.  look  in  your  own  town  and  if 

you  would  like  to  have  a  copy  of  a  letter  we  got  from  a  listener 

after  one  week  as  a  testimonial  you  can  use.  we  will  be  very 
glad  to  have  it  duplicated  and  sent  to  you. 

It  shouldn't  be  hard  for  you  to  find  a  listener  for 
every  set  you  can  afford  to  beg.  borrow  or  steal.  i  am  sure 
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THAT  THERE  ARE  THAT  MANY  POTENTIALS  OUT  THERE.   We  TALK  NOT 
ONLY  ABOUT  THE  BLIND  BUT  ALSO  THE  PHYSICALLY  HANDICAPPED.   I 
HAVE  TO  TELL  YOU,  COMING  BACK  TO  OUR  PHYSICAL  DISTRIBUTION 
OF  THESE.  OF  SOME  OF  THE  THINGS  WE  RAN  INTO.   My  WIFE  AND  I 
DECIDED  THAT  WE  SHOULD  BE  A  PART  OF  THE  DELIVERING  OF  THE 
SETS  TO  PEOPLE  OUT  THERE  JUST  AS  WELL  AS  THE  OTHER  VOLUNTEERS. 
To  BEGIN  WITH  WE  WENT  TO  THE  BoY  ScOUTS.  GiRL  ScOUTS.  ExPLORER 

Scouts,  every  organization  and  service  organizations  such  as 
THE  Lions  and  everybody  who  would  help  us  and  our  volunteers. 
We  had  ^00  SETS  to  get  out  and  felt  the  proper  way  to  do  it 

was  to  go  PERSONALLY.   We  FELT  SOMEONE  SHOULD  PERSONALLY  GO 
TO  THE  DOOR.  OPEN  THE  SET.  TAKE  IT  OUT  OF  THE  PACKAGE  WHICH 
IS  NO  EASY  TASK  SINCE  THEY  DEFY  A  SIGHTED  PERSON  TO  OPEN  THEM 
PROPERLY.  AND  DEMONSTRATE  IT  TO  THE  VISUALLY  HANDICAPPED  PERSON. 
You  CAN  DO  THAT  WITH  ^00  SETS  BUT  I  DON't  KNOW  THAT  YOU  COULD 
DO  IT  IF  YOU  HAD  4.000,   ThIS  WAS  THE  DIRECTION  WE  WENT  AND  AS 
I  STARTED  TO  SAY.  MY  WIFE  AND  I  WENT  OUT  TO  DELIVER  A  FEW  TO 
GET  SOME  FEEL  OF  IT.   I  REMEMBER  ONE  LITTLE  OLD  LADY  WHO  WAS 
BEDRIDDEN  AND  HAD  WANTED  A  SET.   ShE  WASN'T  BLIND  BUT  WAS 
FEEBLE  AND  DIDN'T  HAVE  THE  STRENGTH  TO  HOLD  A  BOOK  OR  NEWSPAPER 

TO  READ.  This  service  was  a  godsend  to  her.  She  thanked  us 

MANY  times  OVER  AND  ASKED  HOW  MUCH  SHE  OWED  US.   ShE  WANTED  TO 
PAY  FOR  THE  SET  ON  SITE.   We  TOLD  HER  SHE  COULDN'T  PAY  FOR  THEM 
BECAUSE  THEY  WERE  NOT  FOR  SALE  BUT  IF  SHE  WANTED  TO  MAKE  A  CON- 
TRIBUTION IN  ORDER  FOR  US  TO  GET  ANOTHER  SET  FOR  SOMEONE  ELSE. 
WE  WOULD  BE  VERY  HAPPY  FOR  HER  TO  DO  SO.   ThIS  IS  THE  WAY  WE 
HAVE  TALKED  TO  SUBSCRIBERS.   YoU  CANNOT  BUY  THE  SET  BUT  IF  YOU 
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WOULD  LIKE  TO  CONTRIBUTE  TO  HELP  BUY  ONE  OR  FIVE  OR  TEN.  THAT 
WE  WILL  ACCEPT. 
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COSTS  AflD  SOURCES  OF  FUNDS 
Bruce  G.  McKenzie 

There  are  three  necessary  ingredients: 

1.  Studio  Equipment.  A  modest  studio  can  be  outfitted 

WITH  broadcast  GEAR  FOR  ROUGHLY  $10,000.  I  BELIEIVE  IN  START- 
ing small,  assessing  the  requirements  for  your  community  based 
on  your  experience,  and  building  from  there. 

2.  Transmission  Apparatus.  This  depends  on  the  indi- 
vidual SITUATION.  Barring  unusual  circumstances,  probably 
the  necessary  limiters,  SCA  generator  and  so  forth  can  be 
acquired  for  $5  -  $10,000.  Operation  costs  of  the  transmission 
equipment  will  vary  according  to  the  broadcasters  accounting 
system.  We  estimate  our  cost  of  SCA  at  about  $13,000/year 
which  includes  transmit  (teleo)  loops,  maintenance,  electricity, 
depreciation  and  overhead. 

3.  Receivers.  They  cost  around  $50  -$55  apiece.  I 
hope  that  the  availability  of  Federal  funds  will  encourage 
more  competition  and  bring  the  price  down.  This  year  (1977) 
Congress  authorized  $30,000,000  for  the  HEW  Eduational  Broad- 
casting Facilities  Program.  The  appropriation  for  the  program, 
however,  is  $15,000,000  of  which  $1,000,000  was  designated 
for  "telecommunications"  including  SCA  receivers.  Noncommer- 
cial broadcasters  are  eligible  to  compete  for  these  funds. 


WHICH  ARE  "matching  FUNDS"...  THAT  IS.  THE  BROADCASTER  MUST 
PUT  UP  25%  OF  THE  receivers'  COST,  AND  HEW  WILL  PUT  UP  75%. 


114. 


INTERAGENCY  SUPPORT  AND  ASSISTANCE 
John  P.  Best 

As  I  THINK  BACK  ABOUT  THE  FEW  REMARKS  THAT  TOUCHED  OUR 
OFFICE^  THOSE  SUGGESTIONS  OR  PROPOSALS  WHICH  JOHN  LUCKADOO 
MENTIONED  EARLIER  THIS  MORNING,  I  CAN'T  HELP  BUT  CONCUR  WITH 
THE  INCALCULABLE  WISDOM  OF  WHAT  HE  HAD  TO  SAY.  WHICH  IS  ANOTHER 
WAY  OF  SAYING  THAT  WE  AT  THE  GOVERNOR'S  COORDINATING  OFFICE 

FOR  THE  Visually  Handicapped  would  be  pleased,  excited  and 

THRILLED  TO  BE  OF  WHATEVER  ASSISTANCE  WE  CAN  TO  YOU  IN  YOUR 

EFFORTS.  Whatever  assistance  we  can  be  does  not  mean  money 

AND,  AS  A  MATTER  OF  FACT,  WE  WERE  BARELY  ABLE  TO  SURVIVE 
OURSELVES  IN  THAT  ONE  RESPECT.   BuT  I  THINK  WE  CAN  AND  WOULD 
LIKE  TO  BE  A  CLEARINGHOUSE.   If  YOU  WILL,  A  NEUTRAL  PLATFORM, 
IN  WHICH  YOU  CAN  MAKE  CONTACT  WITH  AND  THROUGH  OUR  FUNCTION. 
In  OTHER  WORDS,  WE  WOULD  LIKE  TO  BE  THE  CATALYIST  AND  COORDIN- 
ATOR BUT  IN  NO  WAY  THE  ADMINISTRATOR,  DIRECTOR  OR  DIRECT 
SERVICE  DELIVERER.   We  WOULD  LIKE  TO  SUPPORT,  HELP  AND  ASSIST 

YOU.  We  know  who  has  to  do  the  real  work  and  that  it  will  BE 
YOU  WHO  will  be  operationalizing  these  stations.  Let  me  say 
this  TOO,  please  correct  me  if  this  is  untrue  in  any  case, 

THAT  during  THE  LAST  DAY  AND  A  HALF  I  HAVE  HAD  A  FAIR  AMOUNT 
OF  OPPORTUNITY  TO  VISIT  INDIVIDUALLY  WITH  THOSE  OF  YOU  REPRE- 
SENTING EACH  OF  THE  TeXAS  CITIES  WHO  ARE  HERE  TO  LEARN  ABOUT 
RADIO  READER  SERVICES  AND  I  HAVE  THE  DISTINCT  IMPRESSION,  AND 
I  MAY  BE  HEARING  YOU  THE  WAY  I  WANT  TO  HEAR  YOU,  THAT  EACH  OF 
YOU  IS  SENDING  OUT  A  VERY  STRONG  BROADCAST  SIGNAL  WHICH  SAYS 
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"we  think  this  is  a  good  IDEAy  WE  WANT  TO  DO  THIS.  WE  ARE  GETTING 
OUR  FIRM  TARGET  DATES  DOWN,  WE  ARE  FOCUSING  ON  ALL  OF  THESE 
THINGS  AND  WE  ARE  GOING  TO  HAVE  A  TeXAS  STATE-WIDE  NETWORK  OF 
RADIO  READER  SERVICE'.'   NoW,  IF  IT  IS  NECESSARY  FOR  ANY  OF  YOU 
TO  CORRECT  THAT  STATEMENT  I  WISH  YOU  WOULD  DO  SO  PRIVATELY 
AND  AFTER  THIS  MEETING. 

One  OTHER  WORD  ABOUT  OUR  OFFICE,   As  YOU  NOTICE,  OUR 
MIDDLE  NAME  IS  COORDINATING.   I  READ  A  BOOK  ONCE  THAT  SAID 
COORDINATING  OR  COORDINATION  IS  THE  ART  OF  CALCULATED  FUMBLING. 
I  AM  LIVING  PROOF  THAT  IS  A  WORKABLE  APPROACH  TO  GETTING 
SOMETHING  MOVING.   Of  COURSE,  THE  AUTHOR  OF  THE  BOOK  WENT  ON 
TO  EXPLAIN  THAT  TERM  A  LITTLE  MORE.   He  C0MPARED"THE  ART  OF 
CALCULATED  FUMBLING"wITH  "tHE  CHARGE  ON  SaN  JuAN  HiLL,"  ONE 
VERSUS  THE  OTHER.   As  HE  WENT  THROUGH  THIS  WHOLE  PROCESS  IT 
CAME  OUT  SOMETHING  LIKE  THIS.   WhEN  YOU  ARE  ATTEMPTING  TO 
COORDINATE  THE  EFFORTS  OF  PEOPLE  YOU  HAVE  REASON  TO  BELIEVE 
ALREADY  AGREE  AND  HAVE  SOME  INCLINATION  TO  GO  IN  THE  DIRECTION 
YOU  WANT  THEM  TO  GO,  THE  LAST  THING  YOU  WANT  TO  DO  I S  TRY 
TO  TELL  THEM  HOW  TO  DO  THEIR  BUSINESS.   FOR  ONE  REASON,  YOU 
PROBABLY  don't  KNOW  HOW  TO  DO  THEIR  BUSINESS  AND  THE  OTHER, 
YOU  don't  WANT  TO  OFFEND  THEM.   So  WHAT  YOU  DO  IS  WHAT  I  DO 
ALL  OF  THE  TIME  WITH  ANYTHING,  MUMBLE  AROUND  AND  EVENTUALLY 
THEY  REALIZE  THAT  THEY  ARE  FACED  WITH  GROSS  INCOMPETENCE  OF 
THE  HIGHEST  BUREAUCRATIC  MAGNITUDE  AND  THAT  THE  BEST  THING 
FOR  THEM  TO  DO  IS  TO  GET  A  HOLD  OF  THE  THING  AND  GET  IT  MOVING. 
So  THEY  DO  AND  THAT  IS  HOW  MEETINGS  LIKE  THIS  COME  ABOUT.  ThAT 
IS  THE  ART  OF  CALCULATED  FUMBLING. 


115. 


The  assault  on  San  Juan  Hill  is  the  other  part.  That 
IS  the  part  where  you  are  out  there  doing  your  job.  getting 

DOWN  TO  the  real  WORK  TO  MAKE  THE  STATION  OPERATIONAL.  AND 
GETTING  PEOPLE  TO  CONTRIBUTE  MONEY.  TIME  AND  EFFORT.   YoU 
MUST  HAVE  THE  ACTION  BLUEPRINT  Hr .  SaLZBERGER  OUTLINED  EARLIER 
AND  THAT  IS  WHEN  YOU  GET  DOWN  ON  THE  FIRING  LINE  AND  REALLY 
FIRE  THE  BULLETS.   ThAT  IS  THE  ASSAULT  ON  SaN  JuAN  HiLL.  WHERE 
YOU  SAY  THE  THING  AGRESSIVELY.  LIKE  THOSE  OF  US  STANDING  HERE 
BEFORE  YOU  TELL  YOU  TO.  THAT  YOU  NEED  ASSISTANCE  AND  HELP  WITH 
THIS  PROGRAM  AND  "fAR  BE  IT  FROM  US  TO  IN  ANY  WAY  IMPINGE  ON 
YOUR  INDIVIDUAL  PREROGATIVE.  HOWEVER.  WE  DO  WANT  TO  POINT  OUT 

TO  YOU. Senator, THAT  we  represent  134.000  voters  in  this  state 

AND  PERHAPS  YOU  ARE  ENJOYING  THE  JOB  YOU  NOW  HOLD  AND  WE  ARE 
HOPING  YOU  WILL  SUPPORT  US  WITH  THIS  PROGRAm'.'   ThAT  IS  THE 
ASSAULT  ON  SaN  JuAN  HiLL. 

As  I  LOOK  AT  THIS  MEETING  TODAY.  I  THINK  IT  IS  VERY  EASY 
FOR  YOU  AND  ME  TO  IDENTIFY  WHO  DOES  WHAT.   ThE  CALCULATED 

fumbling  art  is  handled  very  suavely  and  succinctly  by  the 
Governor's  Coordinating  Office  for  the  Visually  Handicapped 

AND  the  assault  ON  SaN  JuAN  HiLL  IS  HANDLED  BY  HeNRY  X. 

Salzberger.  That  is  the  picture  I  have  of  how  it  works. 
John,  we  appreciate  very  much  what  you  and  Henry  have 

done  in  helping  to  put  this  symposium  together  AND  I  WANT 

TO  underscore  again  the  tremendous  support  and  cooperation 
of  the  American  Foundation  for  the  Blind.  They  are  the 
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GREATEST  FOLKS  IN  THE  WORLD  FOR  ASSISTING,  HELPING  AND 
SUPPORTING  AN  IMPORTANT  EFFORT  LIKE  THIS  AND  ARE  THE  LAST 
ONES  TO  EVER  ADMIT  THEY  HAD  ANYTHING  TO  DO  WITH  IT  AFTER  IT 
IS  ALL  OVER  WITH.   I  WANT  TO  TELL  ALL  OF  YOU  RIGHT  HERE  AND 

NOW  THAT  Bill  Gallagher,  etc.  of  the  American  Foundation  for 
THE  Blind  are  very  much  the  people  that  made  so  much  of  this 
meeting  and  this  effort  possible  for  us  in  Texas.  Without 
them,  without  North  Texas  Radio  for  the  Blind,  and  without 

ALL  OF  these  PRESENTORS,  THERE  WOULD  BE  NO  SUCH  MEETING.   I 
don't  know  how  many  meetings  you  are  going  to  attend  IN  YOUR 
LIFE  WHERE  THERE  ARE  OVER  TWICE  AS  MANY  PRESENTERS  AS  THERE 
ARE  PARTICIPANTS,  PROBABLY  NOT  VERY  MANY,  BUT  THAT  WAS  NOT  BY 
ACCIDENT  AND  I  THINK  YOU  CAN  SEE  WHY.   We  FEEL  THOSE  KEY  CITIES, 
STATIONS  AND  PEOPLE  WHO  REALLY  WANT  TO  DO  THIS  SERVICE  ARE 
IDENTIFIED  AND  THEIR  REPRESENTATIVES  ARE  HERE  TO  GET  DOWN  TO 
THE  NITTY-GRITTY  AND  WE  LOOK  FORWARD  TO  WORKING^  WITH  YOU. 
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■  INTERAGENCY  SUPPORT  AND  ASSISTANCE 
Charles  R.  Raeke 

The  Commission  for  the  Blind's  involvement  in  Radio  Reading 
Service  began  with  a  telephone  call  from  Bill  Giorda,  Station 
Manager  of  KUT  FM,  the  University  of  Texas  owned  radio  station. 
Bill  was  interested  in  setting  up  a  Radio  Reading  Service 
emananting  from  Austin  to  blind  persons  in  the  area  served  by 
the  station.  He  explained  changes  that  he  would  have  to  make 
in  his  station  operation  and  equipment  and  the  need  for  grant 
assistance  to  accomplish  these  things.  We  discussed  possible 

GRANT  SOURCES.  AND  I  EXPLAINED  THAT  THE  COMMISSION  FOR  THE  BlIND 
COULD  NOT  OFFER  SUCH  ASSISTANCE  OUT  OF  VOCATIONAL  REHABILITATION 

Section  II  Funds,  which  have  since  become  Section  110  Funds 

UNDER  the  new  VOCATIONAL  REHABILITATION  ACT,  BECAUSE  THESE 
FUNDS  WERE  FOR  REHABILITATION  SERVICES  TO  CLIENTSj  AND  IN  MY 

JUDGMENT.  Radio  Reading  Service  would  be  difficult  to  classify 
AS  A  Vocational  Rehabilitation  Service. 

Bill  explained  the  SCA  concept  and  after  a  lengthy  con- 
versation. I  HAD  become  deeply  INTERESTED  IN  THE  RaDIO  READING 

Service  possibilities  since  such  a  service  would  benefit  me 

AS  A  blind  person  AS  WELL  AS  OTHERS. 

Later  when  Mr.  Henry  Salzberger  began  to  plan  to  initiate  the 
service  in  the  dallas  area.  several  conversations  occured 
BETWEEN  Mr.  Salzberger  and  myself  regarding  his  interest  in  the 
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Radio  Reading  Service  area.  Mr.  Salzberger.  I  believe^ 

INITIATED  several  DISCUSSIONS  OF  THE  RaDIO  READING  SERVICE  CONCEPT 
BEFORE  THE  COMMISSION'S  BOARD  OF  DIRECTORS,  AS  A  MEMBER  OF 
THAT  BOARD,  AND  HE  ALWAYS  KEPT  US  INFORMED  OF  THE  PROGRESS  OF 

THE  Radio  Reading  Service  in  the  Dallas  area.  Within  the  limits 
OF  the  law  and  the  federal  regulations,  we  have  assisted  Hr. 
Salzberger  in  every  way  possible  and,  of  course,  will  continue 

TO  do  so. 

About  three  (3)  years  ago,  as  a  result  of  one  of  the 
Commission's  Board  Meetings,  I  made  a  number  of  contacts  with 
suppliers  of  SCA  equipment,  and  the  telephone  company  and  add- 
itionally STUDIED  the  possibilities  FOR  A  RaDIO  READING  SERVICE 
NETWORK  OF  ABOUT  13  OR  14  RADIO  STATIONS  WHICH  WOULD  COVER 
THE  MAJORITY  OF  THE  StATE  OF  TeXAS .   ESTIMATES  WERE  PREPARED  OF 
THE  COST  OF  EQUIPPING  SUCH  A  NETWORK  AND  THE  ANNUAL  COST  OF 
OPERATION  OF  A  NETWORK.   ThIS  WAS  DONE  SIMPLY  TO  GET  AN  IDEA 
OF  WHAT  KIND  OF  MONEY  WE  WERE  TALKING  ABOUT  IN  TERMS  OF  A 
STATEWIDE  RADIO  READING  SERVICE  FOR  BLIND  PERSONS  IN  TeXAS. 
I  DO  REMEMBER  THAT  THE  MAJOR  COST  WAS  FOR  TELEPHONE  COMPANY 
MICROWAVE  TRANSMISSION  AND  THAT  THAT  COST  VARIED  WITH  THE  BAND 
WIDTH  UTILIZED  FOR  TRANSMISSION. 

I  CITE  THESE  THINGS  SIMPLY  TO  MAKE  YOU  AWARE  THAT  WE  ARE 
INTERESTED  AND  HAVE  BEEN  INVOLVED  IN  THE  RADIO  READING  SERVICE 
MOVEMENT  AND  PLAN  TO  CONTINUE  THIS  INTEREST  TO  THE  EXTENT  THAT 
THE  LAW  WILL  PERMIT. 
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I  HAVE  HEARD  ON  A  NUMBER  OF  OCCASIONS  THAT  OhIO  OR  SOME  OTHER 

state  has  invested  rehabilitation  money  in  radio  reading  service 
endeavors.  invariably  if  you  look  into  these  situations^  you 
will  find  that  the  money  that  they  are  putting  into  these  ven- 
tures is  small  compared  to  other  investments  in  the  same 
venture  and  additionally  comes  from  a  special  funding  source 
under  the  rehabilitation  1_aw,  called  innovation  and  expansion, 
and  does  not  come  from  traditional  section  110  vocational 
Rehabilitation  Service  Funds.  Even  in  those  cases  where  invest- 
ments HAVE  been  made  FROM  I  &  E  MONIES  BY  VOCATIONAL  REHABILI- 
TATION agencies,  THERE  HAS  ALWAYS  BEEN  A  QUESTION  IN  OUR 
MINDS  ABOUT  THE  PROPRIETY  AND  THE  LEGALITY  OF  SUCH  AN  INVOLVE- 
MENT; AND  TO  MY  KNOWLEDGE,  THAT  QUESTION  HAS  NEVER  BEEN  RESOLVED 
TO  OUR  SATISFACTION.   ADDITIONALLY,  THE  SMALL  AMOUNT  OF  I  &  E 
MONIES  WHICH  THE  TeXAS  COMMISSION  FOR  THE  BlIND  RECEIVED  EACH 

year,  have  always  been  utilized  to  initiate  new  areas  of 
rehabilitation  service  programming  rather  than  expending  it 
on  areas  that  might  be  more  peripherally  related  to  the  central 
responsibility  of  a  rehabilitation  agencyj  that  is,  to  enable 
an  individual  to  return  to  remunerative  employment  and  become 
independent  both  personally  and  financially. 

i  have  been  designated  as  the  contact  person  within  the 
Commission  for  the  Blind  to  work  with  radio  reading  service 

WHEREVER  POSSIBLE.   If  WE  CAN  BE  OF  ASSISTANCE  AT  ANY  TIME,  WE 
WILL  BE  HAPPY  TO  DO  SO  WITHIN  THE  LIMITS  OF  THE  LAW  AND  REGULA- 
TIONS UNDER  WHICH  WE  FUNCTION.   YoU  MAY  CONTACT  ME  AT  ANY  TIME 
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that  i  can  assist  with  anything  that  the  commission  can  provide. 
Let  me  assure  you  that  we  are  willing  to  assist  in  any  way 
possible  since  we  have  a  legal  responsibility  and  a  personal 
interest  in  the  welfare  of  every  blind  person  in  this  state. 

My  OWN  PERSONAL  INTEREST  IN  THE  WELFARE  OF  BLIND  PERSONS, 
OF  COURSE.  STEMS  FROM  MY  OWN  BLINDNESS,  AND  I  WILL  ASSURE 
YOU  OF  AS  MUCH  SUPPORT  AS  I  CAN  GIVE  AND,  WITHOUT  QUESTION, 
THAT  REPRESENTS  THE  ATTITUDE  OF  THE  COMMISSION  FOR  THE  BlIND 

AS  WELL.  Thank  you. 
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INTERAGENCY  SUPPORT  AND  ASSISTANCE 
Donald  K.  Bailey 

In  considering  the  relationship  of  the  Texas  State  Library, 
Division  for  the  Blind  and  Physically  Handicapped  (DBPH),  to  a 

PLANNED  radio  READING  SERVICE,  IT  IS  IMPORTANT  TO  REMEMBER  TWO 

POINTS.  First,  the  clientele  of  DBPH  and  the  audience  of  a 
radio  reading  service  will,  for  the  most  part,  be  the  same. 
Those  who  are  eligible  for  and  interested  in  the  services  of 
DBPH  WILL  also  be  eligible  for  a  radio  reading  service,  and 
probably  will  be  interested  in  it.  In  many  ways,  the  basic 
purpose  of  both  services  is  the  same~to  provide  information  to 
the  print  handicapped. 

The  SECOND  point  to  remember  is  that  THE  TWO  KINDS  OF 
SERVICES  SHOULD  AUGMENT  AND  COMPLEMENT  EACH  OTHER,  RATHER  THAN 
OVERLAP  AND  DUPLICATE  EACH  OTHER.   FOR  EXAMPLE,  PLAYING  A 
RECORDED  BOOK  OVER  THE  AIR  IS  USUALLY  A  WASTE  OF  AIR  TIME, 
BECAUSE  ANY  INDIVIDUAL  INTERESTED  IN  THE  BOOK  COULD  BORROW  IT 

FROM  THE  State  Library,  and  listen  to  it  at  his/her  convenience. 
On  the  other  hand,  the  following  kinds  of  information  cannot  be 
provided  by  the  State  Library,  and  are  perfectly  suited  for  a 

RADIO  reading  SERVICE: 

1.  Reading  local  newspaper  information  such  as 
local  news,  obituaries,  and  shopping  ads. 

2.  Reading  books,  magazines  and  articles  which 

ARE  not  available  FROM  THE  StATE  LIBRARY. 
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3,  Having  guest  speakers  discuss  local  rehabil- 
itation SERVICES,  LOCAL  RECREATIONAL  INFORMA- 
TION, Social  Security  information,  etc. 

With  these  facts  in  mind,  we  can  consider  what  DBPH  can  do 
to  help  a  radio  reading  service  get  started,  and  what  it  can  do 
in  the  way  of  support  after  it  begins  operation.  initially, 
dbph  can  send  a  special  questionnaire  to  its  readers  in  the 
listening  area  of  a  planned  radio  reading  service,  in  order  to 

DETERMINE  HOW  MUCH  INTEREST  THERE  WOULD  BE  FOR  THE  SERVICE.   If 
THERE  IS  SUFFICIENT  INTEREST,  THE  PLANNERS  OF  THE  RADIO 
READING  SERVICE  WOULD  PROBABLY  WANT  TO  PURSUE  THEIR  PLANS  AND 
THOSE  HANDICAPPED  READERS  WHO  INDICATED  AN  INTEREST  WOULD  BE 
THE  FIRST  ONES  TO  RECEIVE  RADIO  RECEIVERS.   FOR  THIS  TYPE  OF 
MAILING,  THE  RADIO  SERVICE  WOULD  NEED  TO  SUPPLY  DBPH  WITH  A 
LIST  OF  THE  ZIP  CODES  IN  THE  POTENTIAL  LISTENING  AREA,  AND  ALSO 
COVER  THE  COST  OF  PRINTING  THE  QUESTIONNAIRE  AND  A  COVER  LETTER 

FROM  THE  State  Library. 

Through  its  quarterly  newsletter  to  readers,  DBPH  can  also 

ANNOUNCE  throughout  TeXAS  THE  ESTABLISHMENT  OF  A  NEW  RADIO 
READING  SERVICE.   In  THIS  WAY,  ALL  HANDICAPPED  READERS  CAN  BE 
KEPT  ABREAST  OF  NEW  DEVELOPMENTS,  AND  INTEREST  IN  RADIO  READING 
SERVICES  MAY  BE  GENERATED  IN  OTHER  PARTS  OF  THE  STATE. 

A  THIRD  TYPE  OF  ASSISTANCE  MIGHT  BE  BENEFICIAL  AT  A  LATER 
STAGE  OF  DEVELOPMENT.   At  SOME  POINT,  A  RADIO  READING  SERVICE 
MIGHT  FIND  IT  HELPFUL  TO  HAVE  A  DBPH  STAFF  MEMBER  APPEAR  AS  A 
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guest  speaker  and  explain  general  information  about  library 
services^  or  answer  questions  from  listeners  about  library 
services. 

Just  as  DBPH  can  provide  certain  kinds  of  assistance  to 
A  radio  reading  service,  a  radio  reading  service  can  often 

COMPLEMENT  LIBRARY  SERVICES  IN  VARIOUS  WAYS.   DBPH  SENDS  OUT 
ITS  QUARTERLY  NEWSLETTER  IN  LARGE  PRINT  AND  IN  BrAILLE.  BUT 
THERE  ARE  SOME  READERS  WHO  CANNOT  READ  BrAILLE  OR  LARGE  PRINT, 
AND  DO  NOT  HAVE  ANYONE  TO  READ  THE  NEWSLETTER  TO  THEM.   FoR  THE 
BENEFIT  OF  THESE  PEOPLE,  A  RADIO  READING  SERVICE  MIGHT  WISH 
TO  READ  THE  QUARTERLY  NEWSLETTERS  OVER  THE  AIR.   A  FURTHER  WAY 
A  RADIO  READING  SERVICE  CAN  BE  OF  ASSISTANCE  TO  DBPH  IS  BY 
ANNOUNCING  THE  AVAILABILITY  OF  LIBRARY  SERVICE  TO  ALL  OF  ITS 
LISTENERS,  BECAUSE  THERE  MAY  BE  SOME  LISTENERS  WHO  ARE  NOT  AWARE 
THAT  FREE  LIBRARY  SERVICE  IS  AVAILABLE  FROM  THE  StATE  LIBRARY. 

In  summary,  the  State  Library  supports  the  idea  of  radio 

READING  services  AND  STANDS  READY  TO  ASSIST  IN  ANY  WAY  IT  CAN. 

With  a  little  bit  of  ingenuity  at  a  radio  reading  service  and 
AT  the  State  Library,  these  two  kinds  of  information  services 
can  work  together  to  provide  more  complete  lives  to  those  who 
cannot  read  normal  print. 
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INTERAGENCY  SUPPORT  AND  ASSISTANCE 
John  Luckadoo 

i  just  have  several  things  to  speak  to  you  about  and  then 
i  will  make  some  brief  announcements  because  we  are  coming  to 
the  close  of  what  seems  to  me  to  have  been  a  very  satisfactory 
and  rewarding  period  and  i  certainly  hope  that  all  of  you  share 
in  that  feeling.  you  may  have  wondered  why  in  the  world  we 

CALLED  THIS  THE  TeXAS  NETWORK  SYMPOSIUM  BECAUSE  YOU  HEARD  LITTLE 
ABOUT  NETWORKING  OTHER  THAN  THE  EXPERIENCE  OF  THE  MINNESOTA 
GROUP.   We  have  not  dwelt  long  and  HARD  ON  HOW  A  NETWORK  MIGHT 

be  set  up  and  i  am  sure  you  wondered  why  the  meeting  was  so  named. 

There  are  two  ways  in  which  we  might  achieve  that  result 
IN  this  state  which  are  OBVIOUS  to  us  at  this  stage.  One  would 

BE  THE  MORE  FORMAL  OF  THE  SAME  TYPE  OF  ACTIVITY  WHICH  WE  FOLLOWED 

IN  North  Texas  Radio  for  the  Blind  in  setting  up  an  individual 

INDEPENDENT  STATION.   ThAT  HAS  BEEN  HISTORICALLY  THE  WAY  IN 
WHICH  MOST  STATIONS  HAVE  COME  INTO  BEING.   ThERE  IS  ANOTHER  METHOD 
WE  ARE  CURRENTLY  EXPLORING.   DON  JONES  AND  I  ARE  ATTEMPTING  TO 
ESTABLISH  A  MEANS  WHEREBY  WE  COULD  OFFER  YOUy  IF  YOU  SO  ELECTED, 
AN  IMMEDIATE  SIGNAL  OUT  OF  DALLAS.   We  ARE  THE  ONLY  STATION 
PUTTING  OUT  A  SIGNAL  WHICH  WOULD  BE  APPROXIMATELY  80  TO  85  PER- 
CENT UNIVERSAL  MATERIAL.   In  OTHER  WORDS.  YOU  WOULD  SIMPLY  TAKE 
A  SIGNAL  FROM  DALLAS  EITHER  BY  LAND  LINE,  MICROWAVE,  OR  HOWEVER, 
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REPEAT  IT  IN  YOUR  LOCAL  AREA  AND  SUPPLEMENT  IT  BY  WHATEVER  DEGREE 
YOU  ARE  CAPABLE.   YoU  COULD  GRADUALLY  PHASE  OUT  OF  IT  OR  EMBELLISH 
IT  AND  EXPAND  IF  YOU  SO  DESIRE.   ThERE  ARE  SEVERAL  DIFFERENT 
METHODS  WHERE  THIS  IS  A  POSSIBILITY.   We  HAVE  NOT  ZEROED  IN  OR 

selected  any  signal  of  that  type  or  method  that  we  would  utilize, 
so  it  might  even  conceivably  be  a  combination  of  such  methods  that 
would  be  employed.  i  ask  you  to  think  about  this  and  if  you 
find  that  this  might  afford  you  a  quicker.  easier  and  more 
immediate  way  in  which  to  service  the  consumers  in  your  partic- 
ular area.  we  offer  it  as  a  suggestion  and  stand  ready  to  pursue 
it  at  your  direction. 

i  do  want  to  say.  in  closing.  that  we  are  extremely 
appreciative  of  all  the  presenters  who  have  traveled  these 
great  distances  and  given  of  their  valuable  time  and  expertise 
to  enlighten  you  on  what  they  have  found  in  starting  radio 
reading  services  and  what  the  existing  state  of  the  art  is. 
Better  methods,  means,  and  equipment  are  being  developed  and 

I  find  it  difficult  to  believe  that  you  would  not  WANT  TO  BE  A 
part  OF  IT  AND  AS  ONE  WHO  HAS  BEEN  THERE  I  CAN  TELL  YOU  THAT  IT 
IS  FASCINATING.  REWARDING  AND  VERY  STIMULATING.   ThERE  IS 
TREMENDOUS  POTENTIAL  IN  IT  AS  A  DIRECT  CLOSE  CIRCUIT  MEANS  OF 
COMMUNICATION  WITH  PEOPLE  WHO  CANNOT  READ  FOR  THEMSELVES.   It 
IS  PROBABLY  THE  MOST  IMMEDIATE  MEANS  OF  TYING  THESE  PEOPLE 
TOGETHER  AND  PLACING  THEM  IN  A  POSITION  OF  USEFULNESS  IN  THEIR 
COMMUNITY  BY  KNOWING  WHAT  IS  GOING  ON  AROUND  THEM.   ThERE  ISN'T 
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ANY  QUESTION  OR  DOUBT  ABOUT  HOW  VALUABLE  IT  IS,  THAT  CAN  BE 

PROVEN  OR  CITED  OVER  AND  OVER  AND  I  AM  SURE  YOU  WOULD  NOT 

BE  HERE  IF  YOU  HAD  ANY  LACK  OF  UNDERSTANDING  OF  THAT  FACT.   We 

hope  you  will  remember  that  we  stand  ready,  together  with  the 
Governor's  Coordinating  Office  for  the  Visually  Handicapped, 
to  help  you  in  any  and  every  way  possible  to  resolve  your  parti' 
cular  problem. 
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Handout  by  C.  Stanley  Potter: 

"Minnesota  Radio  Talking  Book  Calendar" 


This  periodical  can  be  obtained  from: 
Communicaion  Center 
State  Services  for  the  Blind 
1745  University  Avenue 
St.  Paul.  Minnesota   55104 
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Handout  by  Don  Jones  of  McMartin  Industires: 

Ffl/SCA  Educational  Receiver  TR-E5 

FM/SCA  Educational  Receiver  TR-E5A 

McMartin  TR-E7  (the  portable  SCA  receiver) 

"Radio  Reading  for  the  Print  Handicapped"  by  Bob  Skalnik 


The  above  can  be  obtained  by  contacting: 
McPIartin  Industries  Inc. 
^500  South  75th  Street 
Omaha.  Nebraska  58127 
(402)  331-2000 


150. 


CAIFNDAR 

Henry  X.  Salzberger 
January  -  June.  1975 

A.  teT  WITH  KERA-FM  Radio  STation 

1.  Letter  to  FCC  for  SCA  -  by  KERA 

2.  Contract  between  DTFTB  and  KERA-Fi^ 

3.  Establish  account  for  receiving  funds 

4.  Order  transmitting  equipment,  by  KERA 

5.  Discuss  fund-raising  (DTFTB  &  U.W.) 
a.  Coordination  of  activities 

6.  Initial  program  content  and  air-time  established 

7.  See  newspapers  D/FW  for  releases,  (visit  with  pub- 
lishers.) 

8.  See  major  food  chains.  (Re:  reading  week-end  food  ads) 

B.  Promotion  Committee/Finance  Committee 

1.  Prepare  brochure  (for  information  and  fund-raising) 

2.  Draft  letter  to  Texas  Foundations  (request  personal 
interview)  . 

3.  Prepare  announcement  to  all  media  to 

(a)  Make  public  aware  of  project 

(b)  Request  donations 

(c)  Appeal  for  volunteer  readers 

^.  Prepare  material  for  "speeches"  to  all  clubs 

5.  Questionaire  to  print-handicapped  on  program  content 

5.  Prepare  material  for 

(a)  Receiver  application  forms 

(b)  Index  cards  of  user  and  location  of  receivers 
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7.  Develop  procedure  for  distributing  receivers 

C.       r^EETING   with   StATE    COMMISSION    FOR    THE   BlIND 

1.  Names  of  potential  receiver  recipients 

2.  Issuing  equipment 

3.  flaintaining  equipment  (telephone  ploneers) 

4.  Maintaining  contact  with  "users" 

1 1 .  July  -  September,  1975 

A.  Receive  and  install  transmitting  equipment  (KERA-FM) 

B.  Commence  SCA  announcements  through  media 

C.  Hail  receiver  applications  (State  Commission  for  the 
Blind  and  State  Library) 

D.  KERA  Radio  conduct  field  strength  measurements 

1 1 1. October  -  December,  1975 

A.  Hire  studio  engineer(s) 
1.  Field-test  receivers 

B.  Process  receiver  applications 

C.  Deliver  receivers 

D.  Install  telephone  lines  between  DTFTB  studio  and  KERA-FM 

E.  Announce  opening  through  all  media 

F.  Invite  media  for  opening  day  to  studio 

G.  Go  ON  air  early  1975  (Exact  day.  later) 
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SCA  RECEIVER  DISTRIBUTION  INFORPIATION 

Henry  X.  Salzberger 

I.  Distribution  of  Applications  ; 

A.   To  INDIVIDUALS  AS  REQUESTS  ARE  RECEIVED 

B.  To  Dallas  Office  -  SC3 

C.  To  Fort  Worth  Office  -  SCB 

D.  To  Dallas  Lighthouse  for  the  Blind 

E.  To  Tarrant  County  Lighthouse  for  the  Blind 

II.  Receiving:  (Preceded  by  placing  order  with  manufacturer.) 

A.  From  Ma.nufacturers:  Check  serial  numbers  on  invoices 

AGAINST  sets  RECEIVED 

1.  Store  for  distribution 

B.  Returned  by  users 

1.  Physical  radio 

a.  check  working  order  of  set 

B.   If  no  INDICATION  OF  REASON  FOR  RETURN^  CALL 
TO  SEE  IF  SET  IS  TO  BE  REPLACED 

(1)   If  IN  GOOD  ORDER,  REMOVE  "sEND"  LABEL 
FROM  BOX  AND  RETURN  RADIO  TO  STOCK 

(2)  If  not  IN  GOOD  repair,  call  Telephone 
Pioneers  to  pick  up  for  repair.  (If  they 
cannot  repair,  they  send  on  to  manufacturer 
for  repair.) 

2.  Paper  work. 

A.  Pull  file  card  and  application 

(1)  If  set  is  to  be  replaced,  follow  distibu- 

TION  procedure,  REPLACING  NEW  S/N,  DELETING  OLD 

(2)  If  not  to  be  replaced,  destroy  card  and 
application 
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C.  When  returned  and  repaired  by  Telephone  Pioneers  or 
manufacturer^  return  to  stock  for  re-distribution 

III.Distributing: 

A.  When  completed  application  is  received,  secretary  types 

FILE  CARD  AND  "sEND"  LABEL  WITH  NAME.  ADDRESS  AND  TELEPHONE 
NUMBER  OF  APPLICANT.   ThEN  APPLICATION,  CARD  AND  "SEND" 
LABEL  PLACED  IN  RADIO  OFFICE  FOR  PROCESSING  AND  SHIPPING 

1.   If  NO  SETS  ARE  AVAILABLE.  ALL  OF  ABOVE  FILED  UNTIL 

SETS  ARE  AVAILABLE 

B.  Processing  of  paper,  when  sets  become  available 

1.  Application,  file  card,  "send"  label  taken  to  stock 
area  where 

A.  Serial  number  of  set  being  sent  is  written  in 

UPPER  right  hand  CORNER  OF  BOTH  FILE  CARD  AND 
application  FORM 

B.  "Send"  label  is  glued  to  end  of  carton  where 

SERIAL  number  APPEARS 

c.  Then: 

(1)  Application  is  filed  by  serial  number 

(2)  File  card  filed  alphabetically  as  follows: 

(a)  Dallas  County  Addresses 

(b)  Tarrant  County  Addresses 

(c)  All  other  areas  addresses 

C.  Distribution  of  Radios 

1.  Three  separate  stacks  of  radios  divided  geographic- 
ally --  Dallas  County  -  Tarrant  County  -  All  Others 
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2.  Call  State  Commission  for  the  Blind  to  have  them 
PICK  UP  and  deliver 

(Dallas  Office  and  Fort  Worth  Office) 

3.  Make  list  of  names  to  receive  sets,  serial  numbers 
and  signatures  of  person  making  delivery  (see  Radio 
Delivery  Form) 
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OOPMAN   H    WINfREY 
OlRECfOR  AND  LIBRARIAN 


TEXAS  STATE  LIBRARY 

lOKFNZODf  /AVAl  A  sIArt  '\H(  HIVts  AN(J  LIBRARY  8UIIDING 
BOX  12927  CAPITOL  STATION 

AUSTIN,  TEXAS  78711 


TEXAS  LIBRARY  AND 
HISTORICAL  COMMISSION 


Dear  Friend: 

fn  order  to  keep  you  abreast  of  new 
developments,  f  am  enclosing  some 
information  which  f  feel  may  be  of 
interest  to  you,  concerning  a  proposed 
radio  reading  service  in  your  area. 

Please  read  the  information,  and  if 
you  are  interested  in  the  proposed 
service,  or  if  you  have  any  questions, 
please  contact  Dallas  Taping  for  the 
Blind  directly  using  the  enclosed 
return  envelope. 


S  i  ncerely , 

Donald  K.  Bailey 
D  I  rector 

Division  for  the  Blind  & 
Physic ally  Handicapped 


DKB/mlh 
Enclosures 
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IRVING    M      AXELHCiD  \     'O'W  V  -'°"'^    "      T'JBNER 

HOUSTON     Ttxij                                                                                                            \;>iS?Eif;/  oall»s     Tti*s 

TWURMAN    DOBBINS  ——.._."_,        ^«^  ,—    ,       . .       . CHARLES    SAPP 

A.,._c»,  STATE  COMMISSION  FOR  THE  BLIND  — — 

800  CITY  NATIONAL  BANK  BUILDING 
tot    EAST  9TH  ST. 
P    O.    BOX   12866 

AUSTIN.  TEXAS  78711 


BURT  L.    RISLEY 

EXECUTIVE    DIRECTOR 


October  17.  1975 


Dear  Talking  Book  User: 

Radio  station  KERA-FM.  in  Dallas  and  Dallas  Taping  for  the  Blind  are 

PREPARING  to  BEGIN  A  RADIO  READING  SERVICE  FOR  BLIND  ANQ  PHYSICALLY 
disabled  and  reading  IMPAIRED  PERSONS  IN  THE  DALLAS  AND  TaRRANT 

County  area.  Initially^  programming  will  be  directed  toward  the 

READING  OF  NEWS  (wORLD,  NATIONAL  AND  LOCAL)  AS  WELL  AS  EDITORIALS. 
FEATURE  ARTICLES,  ETC.   ThIS  SEEMS  TO  BE  THE  NUMBER  ONE  PRIORITY  NEED 

of  blind  and  other  reading  impaired  persons  as  determined  in  national 
and  local  surveys. 

When  this  service  becomes  available,  you  will  need  a  special  radio 
receiver  to  be  able  to  enjoy  this  special  programming.  you  will  not 
be  able  to  buy  a  receiver  to  hear  these  broadcasts  since  a  special 
frequency  will  be  used;  however.  the  type  of  radio  receiver  needed 
can  be  loaned  to  you  in  the  same  manner  in  which  you  are  now  loaned 
YOUR  Talking  Book  Machine  or  cassette  tape  player.  You  only  need  to 

INDICATE  THAT  YOU  WOULD  USE  THE  SERVICE  IF  YOU  WERE  PROVIDED  A  RE" 

An  Equal  Opportunity  Employer 
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CEIVER  BY  FILLING  OUT  THE  ENCLOSED  APPLICATION^  SIGNING  IT.  AND  RE- 
TURNING IT  IN  THE  ENCLOSED  ENVELOPE.  ThIS  WILL  BE  REGARDED  AS  YOUR 
REQUEST  FOR  THIS  SERVICE. 

The  SPECIAL  radio  receivers  are  very  expensive  AND  CAN  ONLY  BE  LOANED 

TO  YOU.  Please  request  a  receiver  only  if  you  plan  to  use  the  ser- 
vice regularly.  You  should  retain'  the  carton  in  which  the  receiver 

IS  shipped  so  that  it  can  BE  RETURNED  SHOULD  YOU  DETERMINE  THAT  YOU 
NO  LONGER  NEED  IT  OR  SHOULD  THE  RECEIVER  NEED  REPAIRS. 

Radio  Station  KERA-FM  and  Dallas  Taping  for  the  Blind  would  be  in- 
terested in  YOUR  suggestions  FOR  ADDITIONAL  PROGRAMMING  WHICH  WILL 
BE  developed  as  SCON  AS  THE  DEMAND  IS  SUFFICIENT  TO  ESTABLISH  PRIOR- 
ities for  the  service.  users  of  the  radio  reading  service  will  be 
kept  informed  in  our  efforts  to  develop  the  highest  possible  quality 
of  radio  service  programming  for  our  listeners. 

a  receiver  will  be  shipped  to  you  as  soon  as  an  adequate  number  are 
available. 

Sincerely. 


BURT  L.  RISLEY 
Executive  Director 


PC 

Enclosures 
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APPLICATION  FOR  RADIO  RECEIVER 


Date 


Please  Print  or  Type:  Hr. Mrs.. 

Ms . Miss. 

Applicant's  Last  Name  First  Name 


Street  or  Rural  Route  City 

County  Zip  Code      Telephone  No.  S  Area  Code 

My  Age  Group  Is:   Under  18    My  Occupation  Is: 

18  -  30 

31  -  45  ■ 

i{6  -  60 

Over  50 


Check  the  Appropriate  Statement  or  Statements: 

I    7  I  WOULD  like  to  borrow  a  radio  receiver  and  promise  to 
use  it  if  my  application  is  accepted. 

I      7   I  HAVE  signed  in  THE  SPACE  BELOW  OR  HAVE  AUTHORIZED  THAT 
IT  BE  SIGNED  IN  MY  BEHALF. 


I      7   I  AUTHORIZE  THE  RELEASE  BY  ANY  AGENCY,  PHYSICIAN,  OR 

CLINIC  OF  ANY  MEDICAL  DATA  NEEDED  TO  DETERMINE  MY  ELI- 
GIBILITY FOR  RECEIVING  THIS  SERVICE.   (APPLICATI  ON  MUST 
BE  APPROVED  BY  THE  StATE  COMMISSION  FOR  THE  BlIND.) 
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Person  Signing  FOR  THE  Applicant     Applicant's  Signature 

~  DO  NOT  WRITE  BELOW  THIS  LINE 

Certification  of  eligibility  for  Radio  Reading  Service  for  the  Blind/ 
Physically  Handicapped  (By  Referring  Agency): 

The  above-named  APPLICANT  CAN  NOT  READ  OR  USE  CONVENTIONAL  READING  MA- 
TERIAL because  OF  A  PHYSICAL  IMPAIRMENT. 


Agency,  Physician  or  Clinic 


Address 


Individual  Acting  for  Above  Agency,  Physician  or  Clinic         Date 


M. 


List  of  Presentors 

Mr.  C.  Stanley  Potter         ! 

Director 

Services  for  the  Blind  and  Visually  Handicapped 

1745  University  Avenue 

St.  Paul.  Minnesota   55104 

Mr.  Travis  Harris 
Visual  Service  Director 
Division  of  Visual  Services 
Post  Office  Box  25352 
Oklahoma  City,  Oklahoma  73215 

Mrs.  Patricia  S.  Smith 

Director 

Information  Department 

American  Foundation  for  the  Blind 

15  West  15th  Street 

New  York.  New  York  10011 

Mr.  Charles  Raeke 

State  Superintendent 

Program  Evaluation/Program  Development 

State  Commission  for  the  Blind 

Post  Office  Box  12856 

Capitol  Station 

Austin.  Texas  78711 

Ms.  Cheryl  A,  Strange 
Radio  Special  Projects  Manager 
Corporation  for  Public  Broadcasting 
nil  15th  Street.  N.  W. 
Washington.  D.C.   20036 

Mr.  Bruce  McKenzie 
Station  Manager 
KERA-FM  Radio 

3000  Harry  Hines  Boulevard 
Dallas.  Texas 

Mrs.  Tim  Latta 
Assistant  Station  Manager 
North  Texas  Radio  for  the  Blind 

3001  Bookhout  Street 
Dallas.  Texas   75201 
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Mr.  Henry  X.  Salzberger 

Director 

North  Texas  Radio  for  the  Blind 

5001  BooKHOuT  Street 

Dallas,  Texas  75201 

Reverend  Boniface  L.  Wittenbrink 

Executive  Director 

Radio  Information  Services  for  the  Blind  and  Handicapped 

9500  Highway  ^160  West 

Belleville,  Illinois   52223 

Mrs.  Margaret  Vernon 

SCA  Coordinator 

KPBS-FM  -         '       :        ' 

Sah   Diego  State  University 

5300  Campanile  Drive 

San  Diego,  California  92182 

Mr.  Edward  T.  Ruch 

Regional  consultant 

Region  II 

Amiercan  Foundation  for  the  Blind 

15  West  15th  Street 

New  York,  New  York  10011 

Mr.  Thomas  C.  Warnock 

Director 

Radio  Activities 

Corporation  for  Public  Broadcasting 

nil  16th  Street,  N.W. 
Washington,  D.C.     20035 

Mr.  Robert  D.  Watson 

Engineer 

Communications  Center 

Services  for  the  Blind  and  Visually  Handicapped 

1745  University  Avenue 
St.  Paul,  Minnesota  55104 
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FIr.  Don  Jones 
District  Sales  Manager 
fIcFlARTiN  Industries 
2508  PloLLiMAR  Drive 
Plano.  Texas   75075 

^1r.  Bill  McCutcheon 

Chief  Engineer 

KERA-FM  Radio 

3000  Harry  Hines  Boulevard 

Dallas,  Texas 

Mr.  Don  Bailey 

Director 

Blind  S  Physically  Handicapped  Services  Division 

Texas  State  Library  and  Historical  Commission 
State  Archives  &  Library  Building 
Austin,  Texas  78701 

Dr.  Robert  J.  Winn 

Executive  Director 

Governor's  Coordinating  Office  for  the  Visually  Handicapped 

Suite  1004 

Westgate  Building 

1122  Colorado 

Austin,  Texas  78701 


m. 


List  of  Chairmen 

Dr.  John  P.  Best 

Deputy  Director 

Governor's  Coordinating  Office  for  the  Visually  Handicapped 

Suite  1004 

Westgate  Building 

1122  Colorado 

Austin,  Texas   78701 

Mr.  0.  C.  (Bud)  Davidson 

Deputy  Director 

Governor's  Coordinating  Office  for  the  Visually  Handicapped 

Suite  1004 

Westgate  Building 

1122  Colorado  ■        ■ 

Austin,  Texas   78701 

Mr.  William  F.  Gallagher 

Director 

Program  Planning  Department 

American  Foundation  for  the  Blind,  Inc. 

15  West  16th  Street 

New  York,  New  York   10011 

Dr.  Douglas  K.  Ozias 

Deputy  Director 

Governor's  Coordinating  Office  for  the  Visually  Handicapped 

Suite  1004 

Westgate  Building 

1122  Colorado 

Austin,  Texas   78701 

Dr.  Albert  J.  Asenjo 

National  Specialist  in  Independent  Living 
American  Foundation  for  the  Blind,  Inc. 
15  West  16th  Street 

New  York,  New  York   10011 

Mr.  John  H,  Luckadoo 
Station  Manager 

North  Texas  Radio  for  the  Blind 

3001  Bookhout  Street 

Dallas,  Texas  75201       144, 


TEXAS  STATE  NETWORK 
SYMPOSIUM  ON  RADIO  READING  SERVICES-SCA  STATIONS 


May  9-10-n,  1977 
Stoneleigh  Terrace  Hotel 
Maple  Avenue  at  Wolf  Street 
Dallas,  Texas 


Sponsored  By:  Hosted  By: 

Governor's  Coordinating  office  North  Texas  Radio  for  the  Blind 

Office  for  the  Visually  Handicapped 

& 

American  Foundation  for  the  Blind 
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AGENDA 


MONDAY,    MAY    9 

5:00  p.m.:     Registration  and  Reception 


UoAJtk  Tzxou,  Radio   {^on  tkz  Btlnd, 


SESSION     I 


Va..   John  P.    But 

ChaJjvman 

GCOVH,   Auu^tin 


TUESDAY,    MAY    1_0 

8:00  a.m.:     Welcome  and  Introduction 
8:15  a.m.:     Keynote  Remarks 


9:15  a.m. 


Recruitment  and  Effective  Use  of 
Volunteers' 


M^.   C.  Stanl^y  VoiZoji 

Minneyiiota  SeAvlcsyb   i^o^  th&  Btlnd 

\/l^uaZZij  Handlcappzd 

Ma..   Thomcui  C.   WO/tnocfe 
CG'tpo -lotion  (iO-x  PubtLc 
Bfioa.dccu^tl.nQ 


9:45  a.m.:  BREAK 


Ma^  .    Tljm  icutta. 

HohXh  TtxcLi  Radio   {^o^  thz  Btlnd 


m. 


SESSION      II 


M/L.   0.   C.    [Bud]   VavicLion 
Ckcbinjnan 
GCOl/H,   Austin 


10:15  a.m. 


n :45  a.m. 
12:15  a.m. 
1 :30   p.m.: 


Engineering  ,vk.   RobeAX.  V.  Wation 

Btind  and  \/-Li,aaJilij  Ha.ndizcippzd 

Ma..   Von  Jom6 
McjUo/Lttn  JnduAtAA^sj, 

iU.t.   Bill  HaCLUckton 
KERA,   VaZtcLi, 

Informal  Discussion 

LUNCH  BREAK 

Tour  of  North  Texas  Radio  for  the  Blind 

(For  meeting  Delegates  from  Texas  Cities) 

ilk.  HziViLj  X.  Salzbz.igzA. 

^k.  Jokn  Lackadoo 

HoKth  Tzxca  Rad^o   ^o/i  tlie.  Blind 


S  E  S  S   I   0 


III 


M^.   W-iltiam  F.   GattagkzA 
CkaJjman 
AmoAlcan  FoundcutLon  {jOA  thz  B-tind 


2:30  p.m. 


How  to  Start  a  Radio  Reading  Service 


Radio  Inf^onmatlon  SzAvlcz  (^on. 
thz  Blind  and  Handlcappzd 
Bzttzvlttz,    Illinois 

M'W.   ^{cuigaxzl  \Jz/inon 

KPBS-FM,  San  Vlzgo  Statz  Unlvz^:>-ULj 


3:30  p.m. 


BREAK 


w. 


SESSION     IV 


V^.   Vougloi  K.   OzAjjU) 
ChoAAman 
GCOW,   AiMUn 


4:00  p.m. 


5:00  p.m. 


More  on  Starting  a  Radio  Reading 
Service 


Tour  of  North  Texas  Radio  for  the 
Blind  -  For  "Presenters" 


6:30  p.m. :  Social   Hour 


Ma..   John  Liickadoo 

Mo-fvth  TexoA   Radio   {,0't  tkz  Btind 

Ma..   T'tav-O)  Ho/ViXi 

OkZahoma  Vivi,b,lon  o^   IZ-cioo^ 


iMa.  HtYVtij  X.  Salzbz^Qzn. 

Ma.   John  A.    LuLckadoo 

HonXh  Texa,i  RadJ^o   o'oA  thz  Btlnd 

McMcuvtln  Inda6t/Lie.i 


SESSION     V 


Vn..  J.  MtZ'tt  A-im jo 
ChcuAman 
AmeAx.can  Foundation  {^ofi  tkz  Btind 


WEDNESDAY,    MAY    11 

8:00  a.m.:  Public  Relations  and  Outreach  Program 


8:30  a.m.:  Consumer  Participation  and 

Programming 
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Mfu>.    PaJyiicia  S,   Smith 
AmiAyican  Foundation  ^oA.  the. 
Blind 


Ali.     Cheyxyl  A.  Stxayige. 
CofipO'Xation  ^on.  Vubtic 
BKoadzoyStinQ 
^a^slhington,   V.C. 

Ma.   Edwa^id  T.   Ruah 
AmeAxcan  Foundation  {^on.  thz 
Btind 


9:30  a.m.:     Distribution  of  SCA  Receivers 


10:00  a.m.:  BREAK 


,Vk.   HdnAy  X.  SalzbeJigcA 

MoKth  TzK(U  Radio  {,on.  the.  ZLind 


SESSION     VI 


Wi.   John  H.    Liickadoo 
CkcuAman 
hiofitk  Texoi  RadJx!  {^on.  tke.  BLind 


10:15  a.m.:         Costs  and  Sources  of  Funds 


11:15  a.m.:         Interagency  Support  and  Assistance 


^k.   Hzn/LLj  X.   SalzbojiQQA 

HonZk  Ttxou,  Radio   qo/l  tkz  Btind 

KERA-FM,   Valtai> 

Vfi.   RobzfU  J.   Winn 
GCOVH,   Ku^btin 

Wi.  ChoAlzi  Raefee 

State.  Commi.!i6ion  i^on.  the.  Btind 

Austin 

Ma.   Von  Bailey 

Tzxoi  State,  lihfta/iy  and 

Hiito^caZ  CommiM,ion 

ALUi,tin 

.Ma.  John  Luckadoo 

UonXh  Texai>  Radio   ion  the.  Btind 


12:15  p.m.:         Adjournment 
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HV1768  Best,  John  P.,  ed . 

B463     PROCEEDINGS  OF  THE  FIRST 
TEXAS  SYMPOSIUM  ON  RADIO 
READING  SERVICES. 


Date  Due 


^1977) 


HV1768  c.l  —I 

B463    Best,  John  P. ,  ed . 

PROCEEDINGS  OF  THE  FIRST  TEXAS 
SYMPOSIUM  ON  RADIO  READING  SERV- 
ICES. 

(1977) 


ISSUED  TO 


f^JU^ 


ju^^'j-k. 


(Lo 


^ — _ 


l^mmW  FOUKDATiON  FOR  THE  mm 
};■  WEST  leth  STREET 


Primed  In  U.S.A. 
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